IIYBJINYHAS O®PEPTA HA 3AKJIIOYEHUE J1OT'OBOPA
0 BO3ME3JHOM OKa3aHHHM HH(OPMALMOHHO-KOHCYJIbTAIIHOHHBIX yCJIYyT

r. Kpacuonap, PO
07 urons 2024 rona

NuauBuayaabHblii npeanpuHuMartenab JluTtBuHenko CaeriiaHa AJiekcanapoBna (MHH
233909792674, OI'PH HMII 316237500099441) mnpemmaraer m000My JeecriocOOHOMY
COBEpUICHHOJIETHEMY JIHILY 3aKIIOUYUTh H3JI0KEHHbIH Huxke J[oroBop O BO3ME3JIHOM OKa3aHUU
UH(POPMALMOHHO-KOHCYJIBTAlMOHHBIX YCIIYT.

[TonHBIM ¥ 6€30TOBOPOYHBIM aKIETITOM HACTOSALIEH O(QEpTHI ABISETCS OCYIIECTBICHHE 3aKa3YHMKOM
OILIAThI MpeUI0KeHHBIX McnonauTenem yeayr. B oTHomenun yciyr, npeiaraemeix Mcnonnurenem
[0 aKUUsAM (CIeUUaIbHBIM NPEUIOKEHUSAM IPU UX HAJIUYMM) C YCIOBHSMH OIUIaThl YacTSAMU,
HOJIHBIM U O€30rOBOPOUYHBIM AKILIENITOM HACTOsAIIEH OQepThl SBIAETCS OCYLIECTBICHUE 3aKa3uYMKOM
OIUIATHI IEPBOM YaCTU OT COIVIACOBAHHOW CTOPOHAMHU CYMMBI.

C yuérom Toro, 4To mepenava npeaMera pacuéra McrnomHuTeneM OCyIeCTBISETCS MHOPAa30BO B
MOMEHT HarnpaiieHus 3aka3unky Kiroua 1octyna uiam MHOM r'HIepCChlIKY, O3BOJISIOIIEH TOTYYUTh
ycnyru Wcnomaurens, - akunentyst oQepTy, 3aka3dWK BBIpaKAaeT COTJacue Ha IOJIydeHHE OT
VcnionHuTeNns WM ero IiaréXHOro areHTa TOJIbKO OJJHOIO KaCcCOBOI'O 4eKa Ha MOJHYIO OIUIaTy, B
TOM 4YMCJIE, C Y4E€TOM aBaHca (IIpeBApUTEIIbHON OIUIaThl) — B MOMEHT pacuéra 3a Yciayry(-u)
Hcnonuurens.

Cosepmias akuent odeprsl, 3aKa34uK MOATBEP)KIAET, YTO MOJTHOCThIO O3HAKOMMIICS ¢ JloroBopowm,
COTJIACEH CO BCEMH €r0 IMOJIOKCHHSIMH M O€30TOBOPOYHO NMPUHUMACT HX, 00S3yeTcsl COOJII0/IaTh
o0s3aHHOCTH 110 JlorOBOpY, a B Cily4ae MX HapyIIEHUS — HECTU OTBETCTBEHHOCTh, YCTAHOBJICHHYIO
JoroBopoM u 3akoHOATENbCTBOM Poccuiickuit denepanuu.

B cBsi3u C BBIIENU310KEHHBIM, BHUMATEIBHO MPOYUTANWTE TEKCT TaHHOTO JloroBopa u, ecinu Bel He
COTJIaCHBI C KakuM-J1100 myHKTOM JloroBopa, Mcnonaurens npeniaraeT Bam oTkazaTbcs OT KaKuX-
JIN0O0 JEUCTBUM, HEOOXOMUMBIX IS aKIElTa.

AOT'OBOP
0 BO3ME3JHOM OKa3aHHH HH(POPMALHMOHHO-KOHCYJIbTAIIMOHHBIX yCJIYT

r. Kpacunonap, P®
Penaxnus neiicrsurensaa ¢ 07 urons 2024 rona

NupuBuayanbHblii  npexnpunuMarteas JlutBuHenko Cperyiana AjekcanapoBHa (MMHH
233909792674, OI'PH WII 316237500099441), nanee wumenyemblii «UcnmoaHUTENb), U
JieecriocoOHOE COBEPIIICHHOIETHEE (PU3UIECKOE JTUIO, Jlalee HMEHyeMoe «3aKa3unKy, 3aKITFOUNITH
HacTosAnwi JloroBop 0 BO3ME3THOM OKa3aHUU HHGOPMAITMOHHO-KOHCYIHTAIIMOHHBIX YCIYT (1anee —
«JloroBop») Ha CIIEIYIOIINUX YCIOBHSIX:

1. OBIIME ITOJIOXKEHU A

1.1. B mnacrosmem JloroBope W BBHITEKAIOIIMX WIM CBS3aHHBIM C HUM OTHOMIEHUsSX CTOpoH
MPUMEHSIOTCS CIEAYIOLINE TEPMUHBI, ONPEIEICHUS U YCIOBUS:

1.1.1. Caiit — npuHaexamias VICmoJIHUTENO COBOKYIHOCTh HH(OPMAIUH, TEKCTOB, IpauIeCcKUX
AIIEMEHTOB, JW3aiiHa, TpaduKu, HU300paXEHUH, JUTEpaTypHBIX MPOU3BEIEHUN (TEKCTHI),



ayAMOBM3YAJIBHBIX — Tpou3BeAeHU (PoTo- W  BHACOMaTepHalnbl) W HMHBIX  PE3YJIBTATOB
UHTEIJIEKTyaJIbHOM  I€ATENbHOCTH, a Takxke mnporpamm ania  OBM, coxepxkamuxcs B
UH()OPMAIIMOHHON CHCTEMe, 00eCIIeUNBAONIeH JOCTYTHOCTh Takoi MH(opmanuu B cetd MHTepHET
0 CETEBOMY ajpecy C JIOMeHHbIM mMmeneM: https://online-cool.ru, Bkirouas Bce ero pasielnsl
(mMoTOMEeHBI, CTPaHuIbl), HaiIOBYIO CTPYKTYPY U JIIOOBIE MHBIE CTPYKTYPHBIC DJIEMEHTHI, HCXOIHBIN
U OOBEKTHBIN KOJI.

1.1.2. TIporpammHoe obGecneuenue — Opaysep (Internet Explorer, Yandex Browser, Opera,
FireFox, Google Chrome wu anHamoru4sele) s J0CTyna K HWH(POPMAIMOHHBIM pecypcam,
HaXOMAIIMMCA B ceTd VIHTEepHET, WHBIE TPOTPaMMBbl i OOpaOOTKH TMPETOCTABISAEMOIO
Wcnonaurtenem HMHbomarepuana (mporpamMmbl ISl BOCIPOM3BENCHHUS — ayJIMOBH3YaIbHBIX
NPOM3BEACHUH, BUICOMATEPHAIIOB, MpocMoTpa (GoTorpaduii 1 rpaduueckoro Marepuaia u Joobe
UHBIC TPOTPaMMBI, KOTOpPbIE MOTYT IOTPEOOBATHCS JJIsi O3HAKOMIICHHS C MPEIOCTABISIEMbIM
Hcnomautenem Mudpomarepuanom). 3aka3uuk 00sS3yeTCS CaMOCTOSITEIBHO OOCCIICUYUTh HATHMYUE
[TporpamMHOro oOecriedyeHUs] Ha CBOEM IIEPCOHAIILHOM KOMIIBIOTEPE WM HHOM YCTpPOWCTBE,
MOCPEICTBOM KOTOPOTO OH OCYIIECTBIISIET KOMMYHHUKAIMIO B ceTH VIHTepHeT.

1.1.3. Iy6auunas odepra (manee — Odepra) — npemiokeHue McnoaHuTeNns, aJapecoBaHHOES
3aKa3uuKy (COBEPILIEHHOJETHEMY J€eClOCOOHOMY (hPU3MUYECKOMY JIMIY), 3aKIOuuTh JloroBop o
BO3ME31HOM OKa3aHUU HH(i)OpMaIII/IOHHO-KOHCyJII)TaIII/IOHHI)IX YCIIyr Ha YCJIOBUAX, COACPKAIINUXCA B
HIDKEU3JI0KEHHOM JIOT0OBOpE.

1.1.4. Axuent myoaum4Hoii odepThl (nanee — AkuHent, wid AKuenT ogeprnl) — MOJIHOE U
0€30roBOpOYHOE TPHUHATHE 3aKa3UYMKOM YCJIOBUH HACTOAMICH MyONMYHOM OQepTsl ImyTeM
coBeplIeHHs JIeHCTBUM, ykasaHHbIX B M. 1.3 Odeptbl. Akuent odepTbl CO3JaeT IOTOBOpP U
npu3HaeTcs 3akiaodeHHbIM. JloroBop (mamee JloroBop mim Odepra) — BO3ME3IHOE COTJIANICHHE
Mexay Mcrnonnurenem u 3aKka3yMKOM Ha OKa3zaHUE YCIYT, 3aKIIOUYEHHOE MOCPEICTBOM AKIIENTa
myOam4HOl 0depThl.

1.1.5. 3aka3zumk — jeecrniocoOHOe (HU3MYECKOE JHUI0, OCYIIECTBHUBIIEE aKIENT HaCTOSIIEH
nyOnm4HoOil odepThl B COOCTBEHHOM HHTepece JuOO0 BBICTyMHaroliee OT MMEHU W B HHTepecax
npeacTaBIsAICMOro MM (1)I/ISI/I‘ICCKOFO JiMia, 3aKOHHBIM MPEACTABUTCIIEM KOTOPOTO OHO ABJIACTCA. B
ciydae, ecnn Kypc unmm Ycemyra npeaycMOTpeHBI JUisi HECOBEPILIEHHOJETHUX IUIl, BCE TpaBa,
00S13aHHOCTH M OTBETCTBEHHOCThL 3aKa3yHhKa II0 HACTOAIICMY JOrOBOPY HECYT HX 3aKOHHBIC
MPEJICTABUTENNU. 3a JOCTOBEPHOCTh MpPENOCTaBIseMON HWH(OpMaUU HECET OTBETCTBEHHOCTH
3aka3uuK.

1.1.6. Ilnardpopma — mnporpaMMHO-aNIapaTHbIE CpPEICTBA, HHTErpupoBaHHble ¢ Caiftom
Wcnonuurtens u cioyxamue XpanuiauiieM HWHpopmannonHoro wmatepuana VcnonHurens Ha
OCHOBAaHMM TPEJOCTABICHHON OTrpaHWYEHHOW HEUCKIIIOYMTEIbHOW JIMIIEH3UHM, B PaMKax KOTOpPOW
NpoM3BOAUTCS OKazaHue Ycuyr (moctyn k HMHpopmanmonHoMy Matepuany). VcmonHUTENb
ocTaBlisieT 3a coOoil mpaBo BbiOopa mroboi Ilnardopmsl ans pasmemenus WupopmannoHHOTO
marepuana (Getcourse, Emdessel wmm napyrue tardopmbl), B TOM 4YHCIE pa3MeliaTh
Wudopmannonnsiii marepuan Ha [lnardopmax corcererr (BKonrtakre, Tenerpamm u ap.) u(bkb)
NPEJOCTABIIATh YCIYTH OCPEICTBOM YaTOB, MECCEH/IKEPOB U B UHOM (opMme.

1.1.7. JInuynblii kaOuHeT — nepcoHabHbIN pa3aen [lnardopmbl, kK KOTOpOMy 3aKa3uuK MOITy4aeT
JOCTYT MOCJIE MPOXO0KACHUS perucTpany 1/ apropuszanuu Ha [Inargopme. B Jlnunom kabunere
ocyuiecTsisercss BBoJ Kimtoua nocryna, mocne yero 3aka3uuk mnosaydaer Yciayru Mcnomnurens
(3aKpBITHIN MIaTHBIN cerMeHT JInyHoro kaOuHeTa).

JlnuHplil KaOMHET mpenHa3HaueH Mg XpaHeHus uHpopmanuu 3aka3yuka, O3HAKOMIIGHHS C
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Nudomarepuasom, mpocMoTpa CTaTHCTHKA M HOBocTeW McmomHurtenem wu/uinv 3aKka3duKkoM,
BHECEHMS 3aKa3yMKOM H3MEHEHUM B JIMYHBIE AAaHHBIC, OTIIPABKY 3a,Z[aHI/Iﬁ HcnonaureneM u
BBIMIOJTHEHHE MX 3aka3uukoM (B ciydae, eciiu 3T0 mpenycMmorpeHo Ilakerom), momyuyeHue
3aKa34unKoM yBeIOMIICHUH OT VICIIOMHUTES, OCYIIECTBICHUS CIEIOK Mo pedepanbHOl mporpaMme,
COBEpIUICHHS UHBIX JEHCTBUII, CBSI3aHHBIX C OKa3aHUEM U NoTpeOaeHrueM Y Ciyr.

3aka3yuK MPOXOAUT MPOLENYypy perucTpauuu u aBTropusauuud Ha Ilmardopme camocTosTenbHO.
Hcnonautenps He nepenaét AaHHble 3aKa3uuka Jis ux BHeceHUs Ha Ilimatdopmy M He mpuHUMAaeET
ydacTue B MpoIlelype perucTpaluy u aBTopusanuu 3akazunka Ha [lnardopme.

Jns omHoro 3aka3zdMka JIOMyCKaeTCs PEerucTpanys UCKIFYNUTEIBHO OJHOTO JMYHOTO KaOMHeTa Ha
[Tnatrdopme. [ToBTopHas perucrparnus 3akazynKa 3arnperieHa.

1.1.8. Undopmauuonubiii wmarepuan (wm HWupomarepuan) -— wuHOOpMAUMOHHBIH /
IPOCBETUTENICKUIN / KOHCYJIbTAaTUBHBIM ayJJM0-, BUJCO- UM TEKCTOBBII MaTepuall, pa3MeIleHHbIH
(rpanciupyemsiii) Hcmonnutenem Ha Ilmardopme, Caiite, B comceTsix, a TakkKe Ha JIOOBIX
¢usnueckux HocuTensx. B wactHoctH, MHpOpMAaLMOHHBIMM — MaTepuUanaMu  SIBIISIOTCS
ayJMOBH3YaJIbHBIC TIPOM3BENEHUS (BUACOYPOKH), BEOMHAPHI, MMOJKACTHI, OyKJIEThI, KHUTH, TaiJIbl,
YeK-JIMCThI, IPE3CHTALlUH, 3a1aHus1, IPAKTUKYMBI, ayIM0-, BUAEO- WU TEeKCTOBbIe 3anucu Kypca, a
TaKXKe JII0ObIe MHBIE MPOAYKTHI McromHuTeNs, MpeaHa3HaueHHbIE IS YIOBJICTBOPEHUS JIMYHBIX
UH(MOPMALIMOHHBIX ~ TOTpeOHOCTe ¥ WHGOPMAIMOHHOTO MOTpeOneHus 3aka3zdyuka 00
HECOBEPIICHHOJIETHETO JIMIIA, OT UMEHHU U B MHTEPECaX KOTOPOTO BBICTYIAET 3aKa34HK, SBISSICh €T0
3aKOHHBIM MPE/ICTaBUTEIIEM.

1.1.9. Ycayrm pgoctynma — yciayrd no mnpeaocTaBiieHHI0 aoctyna k Mudomarepuany, OnnaiiH-
meponpustuio win Kypcy myrem ero opranus3auuu B ykasaHHoM lcnonnutenem mecre iaubo
OpraHu3aliy ero BocrpousseieHus u npocmorpa Ha Ilnatdopme / Caiite / B coriceTu uepes3 Opaysep
3aka3zunka 6e3 BO3MOKHOCTH COXPAHEHUs Ha KOMIIbIOTEP 3aKa3uuKa WK ¢ TAKOM BO3MOMXHOCTBIO.

1.1.10. UndopManimoHHO-KOHCYJIbTAMOHHBIE YCJIYIH — yciyru McrmomHuTens, Oka3bIBacMble
3aKka3unKy B 3aBUCUMOCTH OT BbIOpaHHOro 3aka3uumkoMm [lakera ycayr, au00 B OTAEIBHOCTH.
[lepeuens ycmyr ompexaensercs VcmomHuTeneM W MOXET BKJIOYaTh B ce0s yCIOyru IO
IPEJOCTABICHUIO PAa3bICHEHUN, PEKOMEHIAM 1 MHBIX (JOPM KOHCYJIbTAIMi, BKIHOYas, HOMUMO
BUJICOMATEpPHANIOB, KOHCYJIbTATUBHYIO TMOJIEPKKY 3aka3uMka B MECCEHJKepax, IPOBEPKY
BBITNIOJIHEHMS 3aJaHUM U WHBIE NEHCTBUS WIM JEATENbHOCTh HAIPABIECHHBIE HA IIPEIOCTABICHUE
uH(pOopMaLny, SBISIIOIIEHCS BaXKHOU JUIs Lieel, mpeciaeayeMbIX 3aKa3uuKOM.

1.1.11. lonosiHUTeIbHBIE YCJIOYTH — yciiyTu VcnonHuTens, oka3piBaeMble 3aKa3uuKy BO BpEMS €ro
yuactus B Kypce B 3aBucuMoctu oT mpuoOperaemoro 3akazuukom [lakera yciyr, Hampumep,
OTIpe/IeNIEHHOE KOJNYECTBO JUYHBIX KOHCYNIbTallui, oTBeThl Mcnonnutens n/unu Koncynapranra Ha
BONPOCHl 3aKa3uyMKOB, MPOBEpKAa BBHINOJIHEHUS 3aJaHMi, JIEKIMHM, CKPUHKACThl, BeOHMHAapHI,
KOHCYJIbTaIlMM, KOYY-CECCUU MpUIJAIIeHHbIX 3KcrepToB M mp. B pamkxax Kypca MoryT ObITh
HECKOJIBKO MakeToB JIONOJHUTENbHBIX YCIYT, OTIMYAIOIINXCS HAOOPOM U CTOMMOCTBIO.

HcnomHuTeNnb OCyIIECTBIAET OKa3aHUE ciaeayomux JlonolHUTENbHBIX yCIyT oTaenbHO oT Kypcea,
1100 B cocTaBe orjiaueHHoro 3aka3zunkoM [lakera ycmyr:

1.1.11.1. OnnaitH-MeponpusiTHe — UHAWBUYabHBIM WM TPYNIOBON MacTep-KJIacc, MPaKTUKYM,
MHOE MEPOIIPUATHE, B KOTOPOM 3aKa3uMK INPUHUMAET y4acTHE IMOCPEICTBOM €ro IMpOCMOTpa Ha
maTdopme IS TPOBENCHUsI OHJIAMH BUAeoKOHGepeHni (Zoom, Skype u mp.) depe3 Opaysep
3aka3unka. B kadectBe OnnaitH-meponpusatuili VcrnomHUTENs NpenocTaBiseT yciayrd B Qopme
BOPKIIIONIOB, MacTep-MaiHA0B, BEOMHAPOB U JIp.;



1.1.11.2. Jloctyn K TeMaTU4eCKUM y3KOHAIIPABJICHHBIM IIJIATHBIM YaTaM ITOMOLIH;
1.1.11.3. locTymn K yaty 3aKpbITOM IpynIbl ¢ ApyruMu 3akazunkamu (yuyactHukamu Kypca);

1.1.11.4. UunuBuayansHast KOHCYJIbTaTUBHAS MOICPKKa 3aKa3zurka (KOHCYIbTauu B Zoom, Skype
U 1p., JU4YHAs IEepernucka B MECCEHIKEpax, IOMNOJHUTEIbHbIE 3aJaHMs, JIMYHBIM KOHTPOJIb
Wcnonnurensa ninu Koncynpranra);

1.1.11.5. uble ycayru, ONMMCaHUe KOTOPHIX U BO3MOXKHOCTh MX MpUoOpeTeHus otaenbHo oT Kypca
(oroBopensl Ha Caiite).

1.1.12. ¥Ycayru — oka3piBaemble crionHuTenem 3akazuyuky BMeCTe, JTMOO MO OTAEIBHOCTH Y CIIYTH
noctyna, MH)opManmoHHO-KOHCYIETAIMOHHBIE YCIIYTH, JlOTIOIHUTENBHBIE YCITYTH.

1.1.13. Maket ycayr (wiu IMaker) — chopmupoBannsiii Mcnonautenem Habop MHPOpMaIIHOHHBIX
MaTepHaoB, oOpa3yIoLUIMX B Pa3lIM4yHON KoMOMHanuu cocrapistomue Kypca, myOaukyemslii Ha
Caiite McnonHurtens M ONpeAeNsIOlUi, CTOMMOCTb, CPOKM M 00beM YCIyr, OKa3blBa€MbIX
3aka3uuky. 3aka3zyuk BbIOMpaeT [lakeT 70 MOMEHTa OCYILECTBICHUS OILIATHI.

1.1.14. Kypc — uHpopMaroHHO-KOHCYIbTAIIMOHHBIN KOMILIEKC, BKIIOYAIONIHA B ce0s pa3uyHbIe
WudopmanmonHple  MaTepuainbl, pa3MernieHHble Ha [lnardgopme, mocTym K KOTOPBIM,
NPEOCTABIISCTCS MOCPEACTBOM JIEKTPOHHOM KOMMYHHKAIHH.

1.1.15. KoncyabTaHT — onpezenseMsblii(-¢) Mcnoaautenem cnenuanuct(-bl), KOTOPbIA(-€) BeaeT(-
yT) Kypc. McionHuTens MMeeT paBo BRICTYNATh B KadecTBe KOHCYyJIbTaHTa caMOCTOSATEIHHO TIPH
OCYIIIECTBIICHUH 00sI3aHHOCTEH 110 HacTosmeMy Jlorosopy.

1.1.16. Kawu apocryma — 3JIEKTPOHHBIH KIIOY, MPEACTABIAIONMN COOO0N CreHepupOBaHHYIO
anmapaTHeIMH cpesicTBamu [1naTdhopmbl mociae10BaTeIbHOCTE CUMBOJIOB (OYKB, UG, 3HAKOB), BBOJI
KOTOPBIX NPEIOCTaBsAeT 3aKa3yMKy MEepPCOHANbHBIM JOCTYN K 3aKpBITOMY IUIATHOMY CETMEHTY
JlmuHoro kabuHeTa, r1e MCoMHNuTeNb OCYIECTBIISIET OKa3aHne Y CIyT JOCTYIa — B COOTBETCTBUU C
BbIOpaHHBIM 3aka3unkoM [lakerom / Yemyroit.

B cinywae peiictBus 3akazumka B coOoTBeTCTBUM ¢ ILI. 5.1.5-5.1.6 nHactosmero JloroBopa
Ucnonautens obecrieunBaer reHeparuio Kiroua goctymna, KOTOphId OyAeT MpeacTaBsiTh COOOM
Kurou cyOiunensun.

1.1.17. Bce ocrtanbHble TEpMUHBI, BCTpEUAIOIIUECs] B TEKCTE HAcTosIiero J(oropopa, TOJIKyoOTCS
CropoHamMu B COOTBETCTBHM C JCHCTBYIOIIMM 3aKoHOJaTenbcTBOM Poccuiickoil ¢enepanuu u
cinoxuBmmucs B Cern VHTepHET OOBIYHBIMM TPAaBUJIAMH TOJKOBaHMS COOTBETCTBYIOLIMX
TEPMHUHOB.

1.2. Hacrosmuii mokyMeHT mocTOssHHO pasmemeH B Cetu VHTEpHET MO CeTeBOMY ajapecy:
https://online-cool.ru/oferta u siBrsieTcst JoroBopoM mMyOIUIHON 0GEPTHI, K KOTOPOMY ITPUMEHSFOTCS
npaBwia cratbu 437 I'paxnmanckoro koaekca Poccuiickont @enepanuu. JIuio, ocyliecTBUBIIEE
aKuenT myOIuYHOM oepThl, MPUOOPETaeT Bee MpaBa U 0053aHHOCTH 3aKa3z4yMKa, IpeayCMOTPEHHBIE
Horosopom. OcymiecTBisisi akuent odepTsl, 3aka3urK MOATBEPHKIAET, YTO UMEET JOCTYI K CETH
WHTEepHET, O3HAKOMMJICSI CO BCEMM YCIOBHSMHU JloroBopa M NpUHMMAeT UX, a TaKXKe HMEET
BO3MOXXHOCTh MOJIy4aTh yciayru VcronHuTens B TMCTaHIIMOHHOM (OHJIaliH) popmare.
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1.3. Aknenrom Hactosmeid OdepTsl SBIIETCS BHECEHHE OCYIIECTBICHHE 3aKa3uUKOM OJHOTO W3
HIDKEIIEPEUYHCIICHHBIX ICHCTBUIA:

1.3.1. BHECEHUE MOIHOM OIIIATH CTOMMOCTH Y cITyT McrionHuTeNs;

1.3.2. odopmiienne paccpouku Ha Yciyru VMcnmomHUTENs, MPeIoCcTaBlIsieMOil OaHKOM-TTapTHEPOM
WJIY TIJTIATE€KHOM CUCTEMOM, mHTerpupoBanHoi ¢ Caiitom Ucnonuutens.

C MOMEHTa MOCTYIUICHHs JEHEKHBIX CPEICTB B CYET OIUIATHI OKAa3bIBAEMBIX Y CIIYI HAa PACUETHBIN
cuer HMcnonuurens, HactoAumil JloroBop cUMTaeTCsi 3aKIIOUYEHHBIM MEXIy 3aKa3uyuKkoM U
HcnomnureneM.

1.4, OcymectBisisi AknenTt Hacrosimiero JloroBopa B mopsiake, ONPEACICHHOM MYHKTOM 1.3
JloroBopa, 3aka34uMK rapaHTHUPYET, YTO O3HAKOMIICH, COTJIAMIAETCS, TIOJTHOCTHIO U OE30TOBOPOYHO
MIPUHUMAET BCE YCJIOBHS MyOJMYHON odepThl U HacTosmero Jloroopa B TOM BUJE, B KAKOM OHH
M3JI0KEHBI B TEKCTE HacTosmero JJorosopa.

1.5. Ucnonuurens Bipase B J11000€ BpeMsi BHOCUTh U3MEHEHHUS B YCIIOBUA HacTosdwero Jlorosopa, a
TaKXKe B MHbIE JJOKYMEHTBI, pa3MelleHHble B ceTH VHTepHeT B CBA3M C OKa3aHMeM Yciyr 0e3
yBeqomiieHHsT U uH(opmupoBanus 3akazunka 00 stoMm. [lpm 3TOM MmO paHee 3aKITIOYEHHBIM
Hcnonuurenem aoroopam ¢ 3akazuukamM JieiicTByeT penakuus JloroBopa, CyllecTBOBaBIIas B
MOMEHT ero Akiernra 3aKka3qiuKoM.

M3MeHeHus, BHOCHUMbIE B yCIIOBHsI HacTosero Jloropopa, HaUMHAIOT CBOE JEHCTBHE C MOMEHTA
onyOnukoBaHus ux Ha caiite https://online-cool.ru. CtoumMocTb yciyr, OImIa4eHHbIX 3aKa3quKOM K
MOMEHTY U3MEHEHHUs HacTosIero JJoropopa u3aMeHEeHHUIO He MOAJICKHUT.

2. MPEJIMET JOTOBOPA

2.1. TIpenmerom Hacrtosimero JloroBopa siBIsieTCsS BO3ME3JHOE MpenoctaBieHue McmomHutenem
VYenyr 3akazumky mocpeactBoMm IIporpammHoro oGecnedeHusi, B COOTBETCTBHU C Ilakerowm,
BBIOpaHHBIM U OIUIAYEHHBIM 3aKa34MKOM, a TaKXKe MepeyHeM YCIyr M JeUCTBYIONIMMH II€HaMU
(Tapudammn), a 3akazunk 00sI3yeTCsI IPUHATH U OIUIATUTH 3TU Y CIIYTH B COOTBETCTBUU C YCIOBUSMHU
HacToseit OpepTsl.

2.2. Omnucanune KypcoB, monHblii nepeueHb [lakeroB yciyr, WHBIX yciuyr VcmonHurens, He
BXOJSIIMX B TAKEThl, UX CTOUMOCTb, TEMAaTHKa, COJCp)KaHHE, CPOKM M TIOPSJIOK UX OKa3aHHs
pa3MelieHbl B COOTBETCTBYIOIIEM paszzene (crpanune / mommomene) Caiita B cern MHTepHer,
pacroyio)keHHOMYy TI0 ajpecy: https://online-cool.ru. McnomHutenar ocTtaBiseT 3a co0O0il MpaBo
BBIOMpaTh (OpMy TpenocTaBieHHs 3aka3zunky WHpopMmamuu o0 Ycmyrax (TEKCT, Mpe3eHTaIus,
BUJICONTPE3EHTALIMA U T.JI.) U MECTO pa3Mmelenus ganHoi uadopmaruu. C tapudamu Vcnomaurensb
3HAaKOMUT 3aKa34yHKa B IMYHOHU Nepenucke B coucersix: Mucrarpam™ u Tenerpawm, a Takxke B 4aT-00Te
corcetu Tenerpam. B ciywae, ecnu npenoctasienHoi nHdopmaruu Ha Caitte McnonauTtens wim B
JMYHOH nepenucke 3akazyrka ¢ MicnoaHuTeneM HeJOCTaTOYHO 1S 3aKa3urKa, OH BIPABE MOJTYYUTh
COOTBETCTBYIOIIME pa3bsICHCHUs W(WIM) YTOUHCHHUS, OOpaTHBIIMCH K VCrmomHHUTENO MO aapecy
aneKTpoHHOM mouThl: SChool.business.cool@mail.ru (vam) uHEIM pexBu3uTaM McnonHuTens.

2.3. Ilpunsrue 3akazunkoM ycioBuit OdepTbl BOZMOXKHO JIMIIb B TOJIHOM oObeme. YacTUUHBIM
akuent Odeptsl, a Takke akuenT OQepThl Ha UHBIX YCIOBHIX HE I0MyCKaeTCs.

2.4. OcyuecTBisis oruaTy Y ciyr, 3aka3uMK rapaHTUPYeT, YTO O3HaKOMJIEH ¢ ycinoBusaMu Jlorosopa
U NPUHUMAET BCE MX YCJIOBUS B TOM BHJIE, B KAKOM OHH H3JI0’KEHBI B HACTOALIEM TEKCTE (aKLEeNT
Odeptsl B cooTBeTcTBUU cO cTaThel 438 'K PD), a Takxke o3HakOMIIEH ¢ MOAPOoOHOM nHpOopMalue
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00 Ycnyrax, oka3zpiBaeMbIX McrionHuTenem, nx CTOMMOCTBIO U YCIIOBUSIMHM OKa3aHMUSL.
3. CPOKH OKA3AHUA YCIYT

3.1. Ycayru mo HacToslIeMy JOrOBOPY OKAa3bIBAIOTCSl B CPOKH, YKa3aHHBIE B COOTBETCTBYIOLIUX
pasnenax Caiita, ykazaHHoro B 1. 2.2 Hacrosmero Jlorosopa. Jloctyn k WMudomarepuany
COXpaHseTcd 3a 3aKa3yMKOM II0CJIE OKOHYaHMs CpOKa OKa3aHWs YCIyr B TEUYEHHE BPEMEHHU,
OTIpEeNIeNIIEMOT0 B COOTBETCTBHH ¢ BbIOpaHHbIM [lakeToM. IIpenocTaBisiemMblii 10 OKOHUAHHIO CPOKA
okazaHus Yciyr goctyn k MHdomarepuany He BXoquT B coctaB Ycuyr [lakera.

3.2. UcnonHuTtenbp BOpaBe B OJHOCTOPOHHEM TMOPSAKE HW3MEHUTh BpeMsl OKa3aHWsl Y CIYT,
npoBeneHus Kypca, yBenomus 00 3ToM 3aka3urka HE MEHEE YeM 3a TPH JHSL.

3.3. Ycayru, uis KOTOPHIX HE YCTAaHOBJICHBI CPOKM OKa3aHHs (B 4aCTHOCTH, YCIYTH JIOCTYIIa,
OmnutaiiH-MeponpuUsATHE), CUUTAIOTCS OKAa3aHHBIMU C MOMEHTa OTKpbITHs McnonHureneM 3akazuuky
noctyna k HMudomarepuaiy, nmu6o mpoBeneHus OwniaiiH-meponpusitus. OHIAWH-MEPONPHUSITHE
CUMTAETCs IPOBEIEHHBIM BHE 3aBHCHUMOCTHM OT CTEIIEHM BOBJICUEHHOCTH 3aKa3uuKa,
IIPUCYTCTBYIOILIETO Ha HEM, A TAKYKE BPEMEHHBIX M TEXHUUYECKUX BO3MOXHOCTEHN 3aKa3unKa [0J1y4arhb
UHGOPMALIMI0O HA JIaHHOM OHJIAHH-MEpOIPHUSATUH B TIOJHOM OOBEME, IOCKOJbKY JaHHBIE
00CTOsATENILCTBA HE 3aBUCAT OT BoH McronuuTens. Jloctyn oTkpsiBaeTcs ko BceM MHpomaTepuanam
OIHOBPEMEHHO, B CBSI3M C 4Ye€M Yy 3aKa3yMKa HMMEETCs BO3MOKHOCTb 3HAKOMMTHCS CO BCEMU
MatepuajaM JIM00 C JIOOBIM M3 HHUX — BBEIOOPOYHO, 1O COOCTBEHHOMY YCMOTPEHHIO. YCIyTH
IPEOCTABIIAIOTCS B HUGPOBOM (opMaTe U SBIAIOTCS HEBO3BPATHBIM MPOAYKTOM, O U4éM 3aKa3uuK
yBEIOMJIEH U OE30TOBOPOYHO MPUHUMAET JAHHOE YCIOBHUE.

3.4. 3aka3zuymK He BIIPaBe B OJHOCTOPOHHEM MOpsIKE TpeOOBAaTh OKa3aHUsl Y CIyT B HHBIC, HEXKEIU
yKa3aHHbIE B COOTBETCTBYIOLIEM pazjene Caifra (1. 2.2), cpoku, 1100 TpeOoBaTh BO3BPAT 3a YCIYTH,
CPOKM OKa3aHMs JJisi KOTOPBIX HE yCTaHOBJEHbI (M. 3.3), MOCKOJbKY AAHHBIE YCIYTH SIBISIOTCS
HEBO3BpaTHBIM I (PpoBbIM ToBapoM (cM. [punoxenne Ne 1).

4. TIOPAOK OKA3AHUA YCIOYT

4.1. Jlo Hauana okazaHus Yciyr 3aka3zuMK NpeaocTasiseT McnonHuTento nepcoHaabHble JaHHBIE,
HEeoOXOquMBbIE JJI1 OKa3aHHWd YCIyr B COOTBETCTBUM C YTBepXkJIeHHOM Mcmonnurtenem u
pacrionoxeHHo# Ha Caiite popmoii (3asiBKka Ha MosrydeHue Y ciyr).

4.2. 3amomusist 3asBKy Ha MOydeHHE Y CIIyT, 3aKa34lK rapaHTHPYET, 4TO O3HAKOMIIEH C YCIOBUSMH
Odeptol u JloroBopa, pa3MelieHHBIMU B HH()OPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTi MHTepHeT
no axapecy: https://online-cool.ru/oferta. OtmpaBkoit 3asBku Ha momydeHHne Ycayr 3aka3uuk
MOJITBEP KJIa€T CBOE HAMEPEHUE OCYIIECTBUTD OIUIATy BEIOpaHHON Y CIIyTr ¥ co3AaTh JloroBop myTém
akuenta Ogeprsl.

4.3. 3amonuss 3asBKy Ha OKa3aHHME YCIyI, W yKa3blBas PETUCTPAIOHHBIE M HMHBIE JaHHBIE,
3aKa3yMK HECET IMOJIHYI0 OTBETCTBEHHOCTh 33 MX JIOCTOBEPHOCTh, aKTYaJIbHOCTb, MOJIHOTY, a TaKXKe
3a COOTBETCTBUE MPUMEHUMOMY 3aKOHO/IAaTENIbCTBY MPEJOCTaBIEHHON pu peructpanuu Ha Caiite /
[Tnardopme nudopmanuu.

4.4. Bce yBenomiieHUsI U COOOIIEHHUSI, OTIPABIEHHBIE 3aKa3UUKOM I10 a/IpeCy JIEKTPOHHOM MOYTHI
Hcnomuurens school.business.cool@mail.ru, u cooOmenus, HanpasieHHble McnoiaHuTenem Ha
ajZipec AIEKTPOHHOU MOYTHI 3aKa3unKa, YKa3aHHbIN 3aKa3qMKOM TIPH 3aNI0JIHEHUH 3asiBKH, SIBJISIOTCS
ounmanbHOM nepenuckoi B pamkax Hactosimeid OdepTsl.
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45. C MoMeHTa TOJNHOM oraTel YciIyr 3aka3uukoM (CmocoObl M CPOKM  YKa3aHBl B
cooTBeTcTByrOImeM pazaene Caiita) VcnomHUTENh MOCPEACTBOM HWHTEPHET-KOMMYHHKAIUH
(97eKTpOHHAsl TIOYTa, MECCEH/KEp WU T.I1.) HampaBiseT 3aka3uuKy, ykazaHHoMmy B 3asBke Kirou
JI0CTyNa, a TaKK€ TUIIEPCCBUIKY, KOTOpas BEIeT K 3aKpbhITOMY OT OOILEro AOCTyNa pasjaeiy
[Tnardopmsl, rae 3aka3zuuKy OTKPbIBACTCS MEPCOHANIBHBIN JOCTYM K orlaueHHbIM MHboMaTepuanam
/ Kypcam B TedeHHe cpoka oka3zaHus Y CIyT AocTyna. MOMEHTOM Havajia OKa3aHUs YCIIyTH CUUTACTCS
MOMEHT HampasiieHus 3akazuukoM Mcnonauremnto Kiroua nocryna.

4.6. Ecnu 3aka3uyuk BOCIOJIB30BAJICS YCIYroi, TO €CTh MPUHSI OT VICTOJHUTENS TMOITHOE WIIH
YaCTUYHOE MCIIOJIHEHUE 110 JOTOBOPY JTMO0 MHBIM 00pa30oM MOATBEPII ICHCTBUE JOTOBOPA, OH HE
BIIPABE CCHUIATHCS HA TO, YTO JOTOBOP SBIISICTCS HE3aKJIIOUCHHBIM M Y ClTyTra eMy He OblTa OKa3aHa.

4.7. WcnonHeHueMm 00s3aTeNbCTBA MO OKA3aHUIO YCIYrH JOCTyMa cUuTaeTcs (akT pa3MeleHUs
WNudopmannoHHbix MaTepuanoB Ha [Inardopme u oTKpbITHE JOCTYIIA K HUM /IS 3aKa34uKa B CPOKH,
KOJIMYECTBE M B COOTBETCTBUU C OomucaHueM, pazmenieHHbM Ha Caiire/ [Inardopme, mubo — dakr
npoBeneHust OHIAH-MepONPUATHS. Y CITyTH CYUTAIOTCS OKa3aHHBIMH B TIOJTHOM 00bEMe C MOMEHTA
npenocraBneHuss goctyna kK Muadomarepuany / mnpoBeneHuss OHIaH-MepONpUATHS, BHE
3aBUCHUMOCTH OT TOTO, BOCIOJIb30BAJICA JM 3aKa3uMK TAaKOBBIM JIOCTYIIOM, U KOI'/Ia UMEHHO OH UM
BOCTIOJIb30BAJICS, ¥ MIPUHSUI JIK OH y4yacTue B OHJIaiH-MEepONpUSATUU JTHUO0 HET, MOCKOJIbKY JaHHBIE
o0cTosiTenbCTBA HE 3aBUCAT OT McnoanuTrens.

4.8. NHQOpMaIMOHHO-KOHCYIFTAlMOHHBIE  HM(WJIM)  JONOJHHUTENBHBIE  YCIYI'H  CUHUTAIOTCA
OKa3aHHBIMHM C UCTEYEHHEM COOTBETCTBYIOLIMX CPOKOB, yka3zaHHbIX Ha Caiite, 1ubo ¢ MOMeHTa
npenocrapienus aocryna (m. 3.3 JloroBopa). OTCyTCTBHE TpPETEH3M CO CTOPOHBI 3aKa3uMKa,
HalpaBJIEHHBIX B MUCbMEHHOH (popme B agpec McnonHuTens B TeueHHE TPeX KaJleHIapHbIX JHEH cOo
JHSI OKOHYaHUS (IIPOBEACHUS) JIFOOOT0 W3 MEPONPUATHI / MCTEYEHUs] CpOKa OKa3aHUs YCIyr B
paMKax BbIOpaHHOrO M oIjiaueHHoro 3aka3zuukoM IlakeTa, moaTBep)kIaeT Hajiexallee KaueCTBO
OKa3aHHBIX YCIyr W UX NPUEMKY 3aKa3uMKOM IO KauyecTBY M 00bEMy. B cooTBeTcTBUUM C 3TUM
nojoxeHneM CTOPOHBI NPUIILTH K COTJIAIEHUI0 00 OTCYTCTBUU HEOOXOAMMOCTH MOJIMTUCAHUS aKTa
npueMa-nepeaud OKa3aHHbIX YCIIYT.

4.9. chyrI/I MOT'YT OKa3bIBATbLCA Hcnomaurenem Kak JIMYHO, TaK W IIPU IOMOIIX TPETbUX JIUIIL.
HCO6XO,Z[I/IMOCTI> MPUBJICUCHUA TPETbUX JIMI MAJId OKa3aHUuA YCIyr Hcnonaurenp OMpeaACIIsACT
CaMOCTOSATCIIBHO.

4.10. Yenyru orpaHuyeHbl MpEeAOCTaBICHMEM 3aKa3uvKy HWHPOpPMALMU M PEKOMEHAAUUH IO
(OpMHUPOBAHHIO HABBIKOB €€ CaMOCTOSATEIBHOTO HCHOJb30BaHUA. VcroyiHWTENb HE OKa3bIBaeT
3aKka3unKy MHBIX YCIIyr, KpoMe yka3zaHHbIX Ha Caiite n(uim) B HacrosimeM [loroBope. Yka3aHHas
JeSITENIbHOCTD HE MOJIEKUT 0043aTeIbHOMY JINLIEH3UPOBAHHUIO.

4.11. IlpemocraBieHHe YcCIyr MOKET BKJIIOYATh JOCTYN 3aKa3uMKa K 3aKpbITBIM TIpyNram
(coobmiecTBaM, yaTam), B KOTOPBIX JCWCTBYIOT MpaBuia, 00s3aTelbHble K COOIIOJEHUIO BCEMHU
3aka3unkamu. Berynas B oTtHomieHus ¢ McmonHuTteneM M orutayuBas YCIyrd IO HAacTOSILEMY
JoroBopy, 3akazunk 00s3yeTcst COOMI0aTh YKa3aHHBIC MTPaBUIA;

4.11.1. nmposiBIATH yBaXKeHHE K VICIIOMHUTENO W APYyruM 3aKka3udKaM MpH OOIIEHHM B 3aKPBITHIX
rpymnmax (coo0ImecTBax, yaTax);

4.11.2. o0maThcst KOPPEKTHO U IIEH3YPHO;

4.11.3. He pa3MemniaTh KaKyo-Iu00 peKiiaMHyI0 HH(pOpMaInio;

4.11.4. He BBICKa3bIBaTh HETATHBHBIC OT3BIBBI U CYXKACHUS OTHOCUTENbHO McmomHUTENs U ero
JeSITEIbHOCTH;

4.11.5. He pa3zmemiaTb HH(POPMAIIHNIO, KOTOPASL:



- COJEPXKUT CCBUIKM Ha JIpyrue KOMMEpUECKHE pEeCcypchbl aHAJIOTMYHOM TEMaTHKH, a PaBHO
pPEKIIAMUPYIOLIUE TaKUE PECYPCHI;

- COACPKUT YIpO3bl, TUCKPEAUTUPYET, OCKOPOIISET, MOPOYUT YECTh U JOCTOUHCTBO WIH JIEIOBYIO
penytanuio HWcnonHuTens, WM HapylIaeT HENPUKOCHOBEHHOCTh YACTHOM KU3HHU JIPYTUX
3aKa3yMKOB WIN TPEThUX JIUIL;

- HapyIIaeT MpaBa HECOBEPIICHHOJIETHUX JIUII;

- COJIEP>KUT CLIEHBI HACKIINSL, 1100 OecyeloBEeYHOTro 00pallleHusl C >KUBOTHBIMU;

- CO/ICPKUT OTIMCAHKE CPEJICTB U CIIOCOOOB CYHUIIHIA, JIF00O0E MOICTPEKATEIBCTBO K €r0 COBEPILIECHUIO;
- TMpoNaraHAupyeT W/WIH CIOCOOCTBYET pAa3KUTaHUI0 PACOBOM, PEIUTHO3HOM, STHHUYECKOMN
HEHABUCTH WU BPAXKIBI, IPONAraHIupyeT (amn3M Uik HICOJIOTHIO PACOBOTO TIPEBOCXO/CTBA;

- COJIEP>KUT HKCTPEMHUCTCKIE MaTePHUAIIbL;

- TMpOMaraHjupyeTr MPECTYNHYIO JeATEIbHOCTh WU COJACPKHUT COBEThI, WHCTPYKIUU WIH
PYKOBOJICTBA 110 COBEPIICHUIO MPECTYIHBIX ACHCTBUN;

- comepkHT WH(POpPMAIMIO OrPaHUYEHHOTO JOCTYyNa, BKJIIOYAs, HO HE OTrPaHUYMBAsACH,
TrOCYJIapCTBEHHON M KOMMEPUYECKOW TaifHOM, HH(OpMAaIuel 0 YaCTHOM KM3HU TPETHHUX JIUIL;

- HOCUT MOIIICHHUYECKUHN XapaKTep;

- IBJISIETCSI UHTEIJICKTYallbHOM COOCTBEHHOCTBIO TPETHUX JIMII, HE IaBaBILUX pa3pelieHue 3aKa3uuKy
Ha €€ MCMOJIb30BaHME, a TAK)KE HAPYIIAET UHBIC MPaBa U UHTEPECHl TPaXIaH U IOPUIAYECKUX JIHIL
win TpeboBaHus 3akoHoIaTenbeTBa Poccuiickoii @eneparum.

4.12. B ciyuae ecnu 3aka3uyuk JIOIYCTUII HapyllIeHus, yka3aHHusle B 1.11. 4.11.1-4.11.5, McnonHuTens
00s13aH yJauTh 3aKa3yuka W3 3aKPBITOW TPYIIIBI (COOOIIECTBa, YaTa) B IENSIX COOIOICHMS MpaB
npyrux 3aka3uukoB (yyacTHHKOB Kypca).

4.13. ns ny6nukanuu VcronHuTteneM OT3bIBOB 3aka3uuka 00 VcrmonHuTene M OKa3plBa€MbIX UM
ycinyrax, 3aka3dyMK IpeAIoCTaBiisieT Ha Oe3BO3ME3/IHOM OCHOBE, COrjiace Ha OOHApoJI0OBaHUE W
JaNbHENIIee HUCIOJIb30BaHNE TEKCTOBOTO COZIEpXaHHUS OT3bIBOB, M300pakeHMs 3akazuuka (B TOM
yucne, aBarapa B Telegram, BKonTakre win nHO#M conuanbHol cet) B (hOTO-, BUIeOMaTEpHaIIaXx,
pPaBHO Kak U 3a)MKCUPOBAHHOTO B HE3aBUCHUMBIX JPYT OT Apyra KajJpax TaKMX BUIECOMATEPHAIIOB, a
TaKke 3a(UKCUPOBAHHOTO B JIIOOBIX MHBIX O0BEKTaX M300pa)KEHUS B IENIAX Pa3MEIICHHS TaKoTro
n300paxeHuss Ha caiitax VcmonmHuTenss M Ha CTpaHUIAX COLUANbHBIX cered McmomHurens, B
WH()OPMAIIMOHHBIX U PEKJIAMHBIX Marepuaiax VcrosHuTenss U J00bIX UHBIX IENSIX, CBSI3aHHBIX C
JIeATEeIbHOCTHIO McroMHuTENS ¥ HE TPOTUBOPEYAILINX IEHCTBYIONIEMY 3aKOHOAAaTeNbCTBY. Cornacue
JIEUCTBYET C JIaThl 3aKII0UeHUs1 HacTosAmero Jloropopa. 3aka3unk MOATBEPHKAAET, UTO, AaBasi TAKOE
coriacue, ICUCTBYET MO COOCTBEHHOM BOJIE U B CBOMX MHTEpecax.

4.14. 3aka3ynK MMeEET MpaBO Ha TpeNOCTaBlIeHHE OT3bIBa VcmomHutento 0e3 ykazaHHsS HMEHH
(aHOHMMHO). 3aKa3uyMK HMEET IMpaBO B JIFOOOE€ BpeMs OTO3BAaTh COIJIACHE HAa OT3bIB, HAIPaBUB
HcromHuTeN0 COOTBETCTBYIOIIEE YBEIOMIICHHE Ha ITOUTY 1o aapecy: school.business.cool@mail.ru.

4.15. VicionHuTenb 00s13yeTcst He MCIOJIb30BaTh OT3bIB(-bl) 3aKa3unKa B 1IEJISX, TOPOYAIIHUX YECTh U
JIOCTOMHCTBO 3aKa34yMKa U MOJPHIBAIOLINX €r0 penyTaluio. McrnonHuTe s He UMeeT paBa UCKaXaTh
WIA KaKUM-THO00 MHBIM 00pa3oM BHOCHTH M3MEHEHHUS WMJIM JIOMOJHEHHs B OT3BIB(-bl) 3aKa3zuMka,
KpOME UCHpAaBJIEHUS IYHKTYal[MOHHBIX, pEYEeBBIX (JIeKCHMYecKHux), opdorpapuyeckux u
rpaMMaTHYeCKUX OLIMOOK.

4.16. B cinyuae yTpaThl 3aKa3yrMKOM ayTeHTU(DHUKAIIMOHHBIX JaHHBIX BOCCTAHOBJICHHE JOCTYIa K
JInaHOMY KaOWHETY MOKHO OCYIIIECTBUTH CIICTYFOIIUMHU CITIOCOOAMH:

- IOCPEJICTBOM BBEJICHUS KIFOUYa JIOCTYTIA;

- 10 HOMeEPY TenedoHa, yKazaHHOTO 3aKka3unkoM npu peructpanuu Ha Caiire / [Tnmatdopme;

- 110 DJIEKTPOHHOM Mo4Te, YKa3aHHOW 3aka3uyukoM npu peructpaiuu Ha Caiite / [lmardopwme;
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Nudopmanuro nst BOCCTaHOBJICHHS J0cTyna K JInuHOMy KaOMHETy 3aka34yuKy HY)KHO MPUCHLIATH
Ha nouty Mcnonuutens school.business.cool@mail.ru.

5. IPABA U OBSA3AHHOCTHU CTOPOH
5.1. 3aka3umk BHpaBe:

5.1.1. KpyriocyTodHo moiy4arts AOCTYI K cepBepy, Ha KoTopoM pacnoioxen Caiit / [Inardopma,
3a HCKJIFOYEHHEM BPEMEHH [IPOBEACHHS MPOPHUIAKTHUECKUX PadOoT.

5.1.2. TlomyyaTh Ycayru — OIUTAUY€HHBIE 1O OTAEIBHOCTH JTUOO B COOTBETCTBHHU C BHIOPAHHBIM H
ortayeHHbIM uM [lakeTom ycmyr.

5.1.3. CamocCTosSITeNnsHO MIPUHUMATH PEIICHHSI OTHOCUTEIIEHO HEOOXOIMMOCTH COBEPIICHHUS TEX HITU
UHBIX JEHCTBUM, peKoMeHayemblx lcmoimHuTenemM B pamMKax OKa3aHHUS YCIOyr IO HACTOSIIEMY

Horosopy.

5.1.4. Tlomy4are MHGOPMAIUIO O JIFOOBIM BOMPOCAM, KACAIOIIMMCSI OPTaHW3aIl[iH HCIOTHEHUS
Yenyr no Hacrosemy Jlorosopy.

5.1.5. 3aka3uuk He MOJy4yaeT HUKAKUX MHBIX MpaB ucnoiab3oBanus MHdomaTtepuana, kpome mpasa
Ha 03HAKOMJIEHUE C HUM, 32 HCKJIIOYEHHEeM Cllydas MOKYNKH 3akazuukoM y McnonHuTens Kiro4a
cyoauuen3un. B »ToM crmydae 3aka3uMmk Moiy4aeT MpaBO IMepeaarh TPeTheMy JHIYy MpaBoO Ha
o3HakomieHne ¢ HMudomarepuamom (yciayru [0CTyma), mpeajaras TpeThbeMmy JUIy YCIyTrd
VicnionmHuTeNs 10 CTOMMOCTH HE HUXKE, YeM ycTaHoBiieHO Ha Caiite nub6o B Tenerpam-kanaie (60te)
WcnonauTens, npu 3ToM 3aKa3uyuK CaMOCTOSATENBHO 3HAKOMUT JIMI, TPHOOPETAIOIINX Yepe3 HEro
KIIF0Y CYOJIMIIEH3UH, ¢ yCIOBUSAMHU JloroBopa M YCIOBHSMH MOCJIEAYIONIEH peanu3aluul KiIroden
cyOnunensun. Kaxapiii xirou cyOnuieH3suu JaéT mpaBo Ha Iepenady IpaBa OJHOMY JIMIYYy Ha
o3HakoMieHue ¢ MHpomarepuanom (oaydeHus yCiayru JOCTyIIa).

3akazuuKk 00s3aH MPEAyNpenuTh JHI, KOTOPHIM TMEpelaHo IMpaBO Ha O3HAKOMIIEHHE C
HNudomarepuaniom myTéM mepefadd Kiroda CyOJNUICH3WH, O BCTYIUICHHH B JCHCTBHE YCIOBUI
HacTosmero Jloropopa mociue omiaaThl YCIyr, a TakkKe 03HAKOMHUTH C TOJIOKEHUSIMU HACTOSIIEr0
JloroBopa (dopmar 03HaKOMIIEHHUS yKa3aHHBIX JIMI] B JTAHHOM CIIy4ae OmpeaessieTcss 3aKazdruKoM
camocTosTeNnbHO). Jlumo, omnaTuBiiee YCIyrH MO cAenke 3aka3uuka, NpUHHMaeT Ha cels
00s13aHHOCTH 3aKa34yuKa 1o HacTosmeMy JloroBopy, B MOMeHT oriaTel Y ciyr. [Ipu atom CtonmocTh
VYceayr, oka3aHHBIX MEPBOHAYATBHOMY 3aKa3uMKy, YBEIMYMBACTCS HA CTOMMOCTBH KITFOYa/KITHOYe
CyONuIIeH3UH.

5.1.6. 3aka3uMK CaMOCTOSITEIHLHO YIu1a4uBacT HAJIOru C COOCTBEHHBIX J0X0O0B, MOJYUYCHHBIX I10
BBIIICYKA3dHHBIM CACIIKaAM (Cy6J'II/ILICH3I/IOHHBIC JOrOBOPLI HWJIM OOT'OBOPBI OKa3aHHUA ycnyr), B
COOTBETCTBUH C 3aKOHOAATCIBCTBOM CTPAHBbI, HAJIOT'OBBIM PE3UICHTOM KOTOpOﬁ OH SABJIACTCA.

5.1.7. HUcnonb3oBanue coxaepxanus HMHdomaTepuanoB, a Takke KaKUX-JIHUOO HMHBIX 3JIEMEHTOB
paszenoB Caiira u [lnaTdopmbl BO3MOKHO TOJIBKO B paMKax (pyHKIIMOHAA, TpeyiaraeMoro TeM Win
UHBIM paznienoM. Hukakue anemeHTsl copepkanus Caiita, a Takke J1000M KOHTEHT, pa3MellleHHbIH
Ha CaiiTe (TEeKCT, ay/IM03aMucH, ayJUOBU3YyalIbHbIE IPOU3BEICHHS), HE MOTYT OBbITh MCIIOJIb30BaHbI
uHBIM oOpa3om 0e3 mpenBapurenbHoro paszpemeHusi IIpaBooOnanarens — Mcnonnurens. [loa
UCIIOJIb30BaHUEM MOAPA3yMEBAIOTCS, B TOM YHMCIIE: BOCIIPOU3BEICHUE, KOITMPOBaHKE, MepepadoTKa,
Mo v (puLIpoBaHKe, pacIpocTpaHeHHE Ha JIF000I OCHOBE.

5.2. 3aka3umk He BIpaBe:
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5.2.1. H3meHATh KakuM OBl TO HHU OBLIO criocoOoM mporpamMMHuyto yactb Caiita, [Imardopmel, Ha
KOTOPBIX OCYIIECTBIIICTCS OKa3aHue YCIyT, COBEpIIaTh KaKHe-IUOO JCHCTBUS, HAIIPABICHHBIC HA
W3MEHEHHE (QYHKIIMOHUPOBaHUsA W paborocmocoOHocTn Caiita. [IpumeHsTh MHOOBIC JEWUCTBUSA,
HalpaBJeHHbIC HAa HAaHECEHHE KaKoro-mubo Bpena (GpyHKIuoHaTYy U (Wiu) pabOTOCIIOCOOHOCTH
Caiita, cepBepoB, JOMeEHOB, cereld, mporpamm Caiita u Ilnarpopmel. OOXOAWTH TEXHUYECKHE
orpanuveHusi, ycranomieHHble Ha Caiite u [lnardopme, ucrompdyembiM HMcnomHuTtenem yist
OKa3aHMs yCIyT 10 HacTosAuleMmy JloroBopy.

5.2.2. V3yuyarb  TEXHOJOTHIO,  JIEKOMIWJIMPOBATH WM  jauzaccemOnmpoBars  Caiir,
HHTenneKkTyaabHyl0 COOCTBEHHOCTD, JIIOObIE MaTepHalbl, BXOAAIINE B COCTaB OKA3bIBAEMBIX IO
HacrosmemMy Jloropopy yciyr.

5.2.3. Co3maBare kommm Cailita, VHTEmIeKTyanbHOW COOCTBEHHOCTH, JIIOOBIX MaTepHaloB,
BXOJIAIIMX B COCTaB OKAa3bIBAEMBIX I10 HacTosmeMy JlOroBOpy YCIyr, a TakKe KOIHMPOBAaTh HX
BHEIIHee odopMIIeHHE (IHU3aiiH).

5.2.4. TlpemocraBnsath noctyn k WMHpomarepuany, TUYHOMY KAaOWHETY W JIIOOBIM MaTepuaiam,
BXOJSIIIUM B COCTAaB OKa3blBa€MBIX I10 HacToseMy JloroBopy yciyr, TpeTbeMy JIMIy. 3aKa3uuK
00s13yeTcsi He MPENOCTABIIATh ayTeHTU(UKALMOHHBIE JaHHbIE TPEThUM JIMLAM JJIS MX JOCTyNa K
Kypcy H (W) €ro 4acTsM.

Ilo xenanuto 3aka3zuuka lcnonHurtens mpenocraBisieT 3aka3uvKy IpaBO IepeaaBaTh MPABO HA
o3HakomsieHue ¢ Mupomarepuanamu Vcnonuurens (IpaBo MOJIy4eHUs YCIIyT JOCTyna), JeHCTBYs
CTPOTO B COOTBETCTBUU ¢ IL.I. 5.1.5-5.1.6 nHactosimero [dorosopa. Ilpu sToMm, mpegoctaBieHue
JIOCTYIIa TPEThUX JIUI[ K JIMYHOMY KaOMHETy 3aka3duuKa MCKIIYaeTcs, mockoinbKy Kirou mocrymna
nepconuduupoBad. TpeTbe JUI0, BOCTIONH30BABIINCH yCIyraMu 3aka3urka 1o nepeaade nmpaBa Ha
o3HakomiieHue ¢ MHpoMaTepraiom (moaydeHue JA0CTyma), moayvyaeT coocTBeHHb Kirou goctyma
(Kitou cyOnmieH3un), KOTOpbIii aKTUBUPYET IOCTYII K IUIATHOMY CETMEHTY cOOCTBEHHOro JInuHOro
KaOuHeTa TPEThEro JIIa.

5.2.5. Co3pmaBaTh NPOM3BOAHBIE U aHAIOTUYHBIE OKa3bIBaeMbIM VCIIOTHUTEIEM TPOAYKTHI (KYPCHI),
pacrpoCTpaHATh, NEpeaaBaTh TPEThUM JHMIIAM WM MHBIM 00pa3oM HCHOJIb30BATh YAaCTHUHO WU
noyiHOCThI0 MHbomMaTepuais u conepxkanune Caita U KypcoB.

5.2.6. TlponmaBatp, ycTymars mpaBo TpeOOBaHUS K VICTIOTHUTEITIO.

5.2.7. Pa3mematp Ha CaliTe mepcoHANbHBIC JaHHBIE TPETHUX JIHIl 0€3 UX COTJIACHUsi, B TOM UYHUCIIe
JIOMAIIHUE ajipeca, Tene(oHbl, MacopTHHIE JTaHHbBIE, ajpeca NEKTPOHHOM MOYTH U JII0ObIE UHbIE
JTaHHBIE.

5.3. 3aka34yuk 00s3aH:

5.3.1. OcymectBisaTs motpediienne Y cnyr auaHo. He mepenaBath TpeThbUM JUIIAM U 00€CIIeYnBaTh
KOH(UICHIIMATFHOCTD MapoJield JocTymna kK cobctBenHoMy JImunomy kabunery Ha [lnardopme u B
[IporpamMHOEe  oOecriedeHHe, WCIOJIB3yeMOe€ WM Uil MOTPEOJCHUS  MPEeIOCTaBISIeMbIX
HcnomuuteneM Yciyr mo Hactosmemy JloroBopy, a Takxke oOecneduTh KOH(QUICHIMATLHOCTD
CCBIIOK Ha O3HaKomiieHHWe ¢ MHpomarepuasioMm, MOTydeHHBIX OT VICIONHUTENS 1O HACTOSIIEMY
JIOTOBODY.

[Tpu BBISBICHHUM CIy4aeB MPEAOCTABICHHS 3aKa3uyMKOM JIOCTyIa K THYHOMY kaOuHety Caiita wiu
[TnaTdopme TpeTbuM smiam, VcrioTHUTENH BIpaBe MOTHOCTHIO 3a0JIOKHPOBATH JOCTYI 3aKa3uynKa K



Jlnanomy xabunety, Kypcy u Undomarepuanam, B TOM 4nciie, 3apaHee OTUIaY€HHBIM 3aKa34HKOM,
a TaK¥XKE I[eﬁCTBOBaTB BCEMH IIPaBOBbBIMU CHOCOGaMI/I B [CJIAX 3alIATBI CBOCTO aBTOPCKOI'O IIpaBa U
UCKJTIOYUTENbHBIX MpaB. [Ipu 3TOM He Mpou3BOIUTCS BO3BpAT YIJIAUEHHBIX 3aKa3YUKOM JCHEKHBIX
CPEJICTB, pACIIEHUBAEMBIX B JIAHHOM cllydae Kak mTpadHas HeyCTONKa.

BmecTto yka3aHHBIX BBIILIE B HAcTOSIIEM IIYHKTE CaHKUUM VIcrosHWTENb BIpaBe 3allpeTUTh
3aKa3uuKy 3aKIK4aTh CyYOJIMIEH3UOHHBIE COMVIALIEHUS C TPEThHUMM JIMIIAMU IOCPEICTBOM
IIPEIOCTABIECHUS KI0YEH JOoCcTyna K HEMY.

5.3.2. llpupepxuBathcsi ycTaHoBieHHoro rpaduka Kypca, neneid u CyTH BBIIOJIHEHUS 3aTaHUN
Hcnomaurens, coOM0AaTh CPOKH BBHIIOIHEHHS 3aJaHNH, BBITIOIHATh PEKOMEHIAIMN U TPeOOBaHHMS
HcnonHurtens B paMKax oOKasaHus YcIyr Mo HacroseMmy JloroBopy, obecneuuts CcBoOe
HETOCPECTBEHHOE ydacTHe B O3HAaKOMJEHHMH ¢ HMHpomaTepuaaoM, B COOTBETCTBHU C
nproOpeTeHHBIMU Y CITyTaMHu.

5.3.3. OOmarecsi ¢ McnonauTeneM W ApyrdMHU JUIAMHA B TIPOLIECCE WCIOIHEHUS HACTOSIIETO
JloroBopa KOPpPEKTHO U IEH3YPHO. 3aKa3uuK 005S3aH MPOSBIATh YBXKEHUE K JPYTMM Y4aCTHUKAM
o0rmIeHus Ha JTIOOBIX MJIOMIAKAX U IIaTGopMax, mpeaycMaTpruBaromuX oouieHrne (00ue u TNIHbIe
YyaTel B JIIOOOW COIMAIBHOW CETH WM MECCEHIDKEpE), HE OTIPABIATh OJHOTHITHBIC WA
OeCcCMBICIICHHBIC COO0IIeHHS (M3 JIF000TO KOJMYecTBa OYKB), COOOIICHHS HE TI0 TeME OeCe bl MJTH He
HECYIIHEe BXHYIO HHPOPMALUIO (J1aee 1o TeKCTy — (UIy), KCI0JIb30BaTh OpaHHBIC, HEIICH3YPHBIC
ciioBa (3ampeniaercsi 3aMeHa OyKB B MaTE€PHBIX, HELIEH3YPHBIX CIIOBAX PA3JIMYHBIMHA CUMBOJIAMHU MU
HaIKMCaHUE C ONTMOKaMU/MCKaXKEHHO, YTO HE MEHSIET CYTH CJIOB) HIIU APYTYI0 00CCEIEHHYO JICKCHKY,
coOJro1ast mpaBuiia OOIIEHUS B YaTe.

5.3.4. CamocrosiTenbHO 3HAKOMUThCA Ha CaiiTe NpPOJaXU COOTBETCTBYIONICH YCIyram C
uHdopMarmeil 0 Cpokax, ONHMCAHUM M YCIOBHsX e€ mpemocraBieHus. [Ipu Hanu4uu BOIPOCOB,
CBSI3aHHBIX ¢ MH(pOpMaIel 00 OKa3pIBaeMbIX MO HacTosiieMy JloroBopy ycimyrax — oOpaTHUThCS K
Hcnomuurento 3a paspicHeHusMH 1o azapecy Sschool.business.cool@mail.ru. OtcyTcTBue
oOpaineHuii 3aKka34ynKa CBUICTEIBCTBYET O TOM, YTO OH O3HAKOMJICH B HEOOXOIMMOH U JIOCTATOYHOM
JUIL HEero cremeHu ¢ WH(popmanmeil 00 OkasbiBaeMbIX 1O HacrosmeMy JloroBopy ycmyrax u
YCJIOBUSIX, HA KOTOPBIX OHU OKAa3bIBAIOTCA.

5.3.5. CamocrosTensHo HacTpouTs [IporpammHOe obecnieueHue, anmapatHyr 9acte u MHTEpHET-
KaHaJl CBOET0 KOMITBIOTEPA, a Takke o0ecrneunTs padboty MHTepHeT-KaHana TakuM 00pa3oM, YTOObI
UMETh BO3MOYKHOCTh OECTIpPENsITCTBEHHO TOJbh30BaThCs BceMu cepBucamu Caiita u I[Tmardopmsr,
KOTOpbIE UCIOJB3YyI0TCA McronHuTenemM npu oka3aHuu yciyr.

5.3.6. Ilpu mnomyuenun VYcayr, B TOM 4HCI€ TpU BBIIOJIHEHUH 3aJaHMUN, COOII0AaTh
3akoHOAaTenbCcTBO Poccuiickoit denepanun 00 MHTEUIEKTYalbHOM COOCTBEHHOCTH, €€ 3allUTe U
HECTH OTBETCTBEHHOCTb 3a €ro HapylleHHe. 3aka3zyuk Oe30roBOpOYHO MPU3HAET (hakT CBOETo
00s13aTeNILCTBA HE IOCsIraTh Ha PE3YIbTATEI I/IHTe.]'I.]'IeKTyaJ'II)HOI\/'I ACATCIIBHOCTHU, NPHUHALJICKAIIUC
Hcnonuaurento, 00s13yercst 3HakoMUThCst ¢ H(oMaTepranom HCKITIOUUTENBHO B IMYHBIX LENAX U HE
HCIIOJIB30BAaTh IOJTYYCHHBIC 3HAHHA W HABBIKH B )I&J'II:H@IZH.IGM JJIsA O6yquI/I$I, KOHCYJIbTUPOBAHUSA
1100 HH(POPMUPOBAHUSA APYTHUX JIOJIEH, TMO0 B KOMMEPUECKUX MTPOEKTaX.

5.3.7. IlpenocTaBisTh MOJIHBIE U IOCTOBEPHBIE JaHHBIE MPU BCTYIVIEHUH B OTHOIICHUS, CBSI3aHHbIE
c ucnojiHeHUeM Hacrosuiero JloroBopa. B ciydae, korna 3aka3unkoM yKa3aHbl HEIOCTOBEPHBIE THOO
HEMOJIHBIE TaHHBIE, VICTIOIHNUTEND HE HECET OTBETCTBEHHOCTH IIEpE]] 3aKa3UMKOM 32 IPEAOCTaBICHHE
000 nH(pOpMaMU 1O OMKMOOYHO YKa3aHHBIM JIaHHBIM TPETHUM JIULAM.

5.3.8. Tlockonbky 3aka3zuuk 00s3yeTcs MPEIOCTaBIATh JOCTOBEPHBIC JaHHbBIE (11. 5.3.7), 110 001meMy
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npaswily HMcnonHurens HE MNpoBepsAeT HUX JOCTOBEPHOCTh. B cilydasx, NpesyCMOTPEHHBIX
3aKoHomarenbCcTBOM Poccuiickon ®enepauuu u HacrosuuMm Jlorosopom lMcnosHuTtens Bopase
norpeboBaTk OT 3aka3uMKa IPEeJOCTABICHUE JOKYMEHTOB (KOIMM B 3JEKTPOHHOM BHJE),
MOJTBEPKIAIOIINX JIOCTOBEPHOCTh MCIIOJIB3yEeMbIX 3aKa3UMKOM ayTeHTHU(HKAIIMOHHBIX JaHHBIX.

5.3.9. B cinywae wu3bsBicHHS 3aka3uWKa JCHCTBOBATH B OTHOIICHUAX C McmomHuTenem B
cootBercTBUM ¢ 1. 5.1.5 JloroBopa, JOMOIHUTEIHHO K 3TOMY 3aKa3uuK 00s3yeTCs:

5.3.9.1. w3yuuTh Matepuanbl cyonuieH3uu (coaepxanue Yciayr VComHUTENs, TOTOTHUTEIbHBIX
MaTepHaloB CyOIMIIEH3MH) U TIpaBuIIa CyOInieH3nn (1ocTynHsl B JInunom kabuuere);

5.3.9.2. pa3pACHATH TPETHUM JIUIIAM, PUBJIEKAEMBIM B KaUeCTBE HOBBIX 3aKa34MKOB, MOJIOKECHUS
Hacrosero /loroBopa M NMpeAOCTaBUTh UM HMHYIO MH(POPMALMIO, MOJYYEHHYI0 3aKa3uyHMKOM OT
HcnionauTens B mpouecce UCIOIHEHU HacTosero Jloropopa; oTBe4aTh Ha BOIIPOCHI TPETHUX JIULI,
IPUBJIEKAaEMbIX B KaueCTBE HOBBIX 3aKa3yMKOB, OKa3bIBaThb UM HH()POPMAIMOHHYIO MOJIEPKKY B
MECCEH/KEPAX U COLIMAIBHBIX CETSX.

5.3.9.3. BO Bcex OTHOIIEHUSX — KaK ¢ McronHuTeNnem, Tak U ¢ TPETbUMH JIUIIAMH, IPUBIICKAEMBIMU
B KayecTBE HOBBIX 3aKa3uMKOB, JEHCTBOBaTh JOOPOCOBECTHO, KOPPEKTHO U HE JONYCKATh
HapyIeHU 3akoHoaTenbcTBa PO, TpeboBanmii HacTosmei odepThl, MpaBUiI CyOIUIIEH3UU U UHBIX
BHYTPEHHUX HOPMATHUBHBIX akTOB McnonuuTens.

B cnywyae wnecoOmrogenus 3akazumkoM 1.m. 5.3.9.1-5.3.9.3 HcnonHutennr BmpaBe 3ampeTUThb
3aka3unKy AeWCTBOBATH B COOTBETCTBHH C ITyHKTOM 5.1.5 JloroBopa — Ha Bpemst miiu HaBceraa (1. 8.8
JloroBopa).

5.4. WUcnosHHUTEb BIPaBe:
5.4.1. TlpuBnexaTh K UCTIOJHEHHIO HacTosIIero JloroBopa TpeThUX JIHII.

5.4.2. Otka3aTb B NpPEAOCTABICHUM YCIYr 3aKa3uMKy B Cilydae HE MOCTYIUJICHHs OIUIAaThl IO
BbIOpaHHOU Yciyre B ycTaHOBJIeHHbIE Ha CaiiTe CpOKH.

5.4.3. He mpucrtymare K OKa3aHHWIO YCIyT, a B Cly4ae, €ClId TaKoe HCIIOJIHEHWUE HAvaro, - J0
YCTpaHEHUS COOTBETCTBYIOIIErO HApPYIICHHUS MPUOCTAHOBUTH OKa3aHWE YCIAYT M MPEKPaTHTh
3aka3uuky Joctyn K Yciayram u JIMuHOMy KaOWHETY TpH HaJU4uH JIO00TO M3 CIEAYHOIINX
OCHOBAaHUM:

5.4.3.1. mpenocraBicHUS HEMOTHOW W (WJINM) HEAOCTOBEpHOU MHpopMarmu o 3akazuuke (1. 5.3.7
Hacrosiiero Jlorosopa);

5.4.3.2. mHapymieHus 3aKka3uMKOM CPOKOB WJIM WHBIX YCIIOBHH OIUIATBI YCIYT TIO0 HACTOSIIEMY
Horosopy (1. 4.5 nacrosuero /{orosopa);

5.4.3.3. nHapymenus 3akazuukoMm ILI1. 5.2 u 5.3. Hacrosero Jlorosopa.

5.4.4. V3MeHsATh YCIOBUS  HACTOAIIETO JIOTOBOpa B OJHOCTOPOHHEM  MoOpsake, 0e3
MPEBAPUTENHLHOTO COTTIACOBAaHUS C 3aKa34YMKOM, 00eCTieurnBast TP ATOM IMyOIUKAIIMIO U3MEHEHHBIX
ycnoBuid Ha Caiite 1o aapecy, ykazauHomy B 1. 1.1.1 HacTosimero /foroBopa, He MeHEE YeEM 3a OJIMH
JIEHb 10 UX BBEJICHUS B JICHCTBHE.

5.4.5. Orka3zaTh 3aKa3uuKy B BOCCTAHOBJIEHUH JIOCTyIa K aKKayHTY B CJIy4ae yTpaTbl 3aKa3uuKOM
Knroua noctyna, mockosibky moBTOpHasi reHepauus Kiroua noctynma TEXHHYECKHM HEBO3MOXKHA.
[Tpunstue McnonHurenem penieHUss 0 BOCCTAHOBJIEHUS OCTyIa 3aKa3yMKy M I'€Hepaluu HOBOTO
Knroua goctyma BO3MOXKHA HCKIIOYUTENBHO NpPU TMPEAOCTaBICHUHM 3aKa3uMKOM JIOKYMEHTOB,



MOJTBEPXKJIAIOLINX JTOCTOBEPHOCTh MEPCOHAJBHBIX JAAHHBIX, BBEACHHBIX MM IPHU PErHCTpalid B
JUYHOM KaOWHETe, a TakKe JOKYMEHTOB, MOJATBEPKIAIONIMX HEBO3MOXKHOCTh BOCCTAHOBJICHHS
npexkuero Kitoua nocryna.

5.5. UcnosHuTEgbL 00532H

5.5.1. Oxazarp omgayeHHbIe 3aKa3uuKoM YCIYrH HaJUIeXKAllero KadecTBa M 00béMa B
ycTaHOBJIEHHbIE Ha CailTe CpOKH.

5.5.2. He pasrmamars uH(GOpMAIMIO O MEPCOHATBHBIX JAHHBIX 3aKa3uWka 0e3 ero corjacus u
OCYILECTBIIATh MX OOpabOTKY HCKJIIOUUTENIBHO C LIEJbI0 MCIOJHEHHs Hacrosiero Jlorosopa B
cootBeTcTBUH ¢ [lomuTrkoi 00pabOTKH MEPCOHATBHBIX TaHHBIX, YTBEpXkKAeHHOW VconHuTenem.

6. CTOUMOCTD YCJIYT U MOPAAOK OIIVIATBI

6.1. CTOMMOCTh TpPEIOCTABISEMBIX YCIYyr ompexaeisercs VcrmomHuTeaeM B OJHOCTOPOHHEM
nopsiike B pyoussix Poccuiickoit denepanuu. VMcnonaHurens BIpaBe B OJHOCTOPOHHEM IMOPSIKE
U3MEHSATH IIEHBI Ha MpenocTaBisieMbie Yciayru. MHpopMmamust 0 U3MEHEHHH LIEH pa3MelaeTcss Ha
Caiite Mcnonuurens. /laToil BCTYIUIEHUS B CUITy HOBBIX LIEH U YCIIOBHH OIJIaThl CYMTAETCS AaTa UX
pa3menienus Ha caiite Mcnomnutens. Ilpu 3ToM cTOMMOCTB OIUIau€HHBIX 3aKa3uMKOM YCIyr He
MNOJJICKAT U3MEHEHUIO, 32 UCKIIOYEHHUEM Cllydasi, IPEeAyCMOTPEHHOr0 ITyHKTOM 5.1.5. HacTosmero
JoroBopa, B COOTBETCTBUM € KOTOpPbIM CTOMMOCTH YCIyr, MNpEeIOCTaBIECHHBIX 3aKa3uMKy,
YBEJIMYHUBAETCS HA CTOMMOCTb KJItOUYa/KiItouel cyOauIeH3 u.

6.2. Uudopmanusa o croumoctd oTAenbHbIX Ycnyr Hcenmomnurtens u IlakeToB Takux ycmayr
pasmemaercs Ha Caiite MicrionHuTens.

6.3. Ormara oka3pIBaeMbIX 0 HacTosmeMy [loroBopy yciyr mpou3BOAUTCS 3aKa3YHKOM B pazmepe
100%, enuHBIM IIATEKOM, MO OE3HATMYHOMY Pacu€Ty, HAJIMYHBIMH JIEHEKHBIMU CPEICTBAMHU B
JIF000M OAaHKOBCKOM OTACJICHHUHU, YCPE3 MIJIATCIKHBIC CUCTEMBI, DJICKTPOHHBIMU ACHbBIaMH C ITIOMOIIBIO
AIIEKTPOHHBIX TIATEKHBIX CEPBHCOB MO MPaBUIAM COOTBETCTBYIOMIMX AJIEKTPOHHBIX IIATEKHBIX
CCPBUCOB U NMPOUCCCHUHTOBBIX KOMIIaHUU U ApyruMu CHOCO6aMI/I, KOTOPBIC YKa3aHbI Ucnonaurenem
B COOTBETCTBYMOmIeM pasnene Caiita. [lomyckaercss MOMOTHUTENbHAs OIUIaTa IO HACTOSIIEMY
HoroBopy B ciiydae mpuoOpeTeHus: 3aKka3drMKkoM Kitoda cyOnuieH3uu. Jlomyckaercs oriata B
paccpouKy, YCIOBHsI KOTOPOI OTOBOPEHBI OTJEIBHO Ha COOTBETCTBYIONIEH cTpanuiie Caiira.

6.4. MoMeHTOM oOmIaThl CYUTAETCA TMOCTYIJICHHE JEHEXHBIX CpPEICTB Ha pPACUETHBIA CYET
UcnionauTens. 3aka3uuk o0sA3yeTCsl XpaHUTh BCE JIOKYMEHTHI, TIOJITBEPKIAIONINE OCYIIECTBICHNUE
OIUIaThI, JO MOMEHTA 3a4MCIICHUS JIEHEKHBIX CPEICTB Ha pacueTHbl cuer McnosnHutensa. Eciu
JIEHEKHBIE CpEJICTBA OT 3aKka3ymka HE TOCTYNWJIM Ha pacyeTHeld cuer McmomHnurtens B
YCTaHOBJICHHBIN CPOK U (UJTM) B YCTAHOBJICHHOM pa3Mepe, MOCIeAHUI HMeeT MPaBo He MPUCTYMATh
K OKa3aHUI0 Y CIIyT TU00 MPEKPaTUTh UX OKa3aHUE.

6.5. C yuérom TOro, 4ro mnepegada mpeaMera pacuéra lcnonHuTeneM OCYyIIECTBISIETCS
€AMHOPa30BO B MOMEHT HampaBieHMs 3aka3uuky Kiroda noctyna WiaM MHOM THIIEPCCHUIKH,
MO3BOJIAIONIEH MMOTy4YUTh yeiyru Mcnonaurens, - akuentys odepTy, 3aKa3uuK BbIpaykaeT coryacue
Ha I0Jy4eHHe OT VICnoMHUTENs WIK €0 IUIATEXHOIO areHTa TOJIbKO OJHOI0 KacCOBOIO 4YeKa Ha
HOJIHYO OIJIaTy, B TOM YHUCIIE, C yUETOM aBaHca (IIPeBapUTENIbHOM OIIaThl) — B MOMEHT pacuéTa 3a
Yenyry(-u) Ucnionaurens.

6.6. HcnomHuTens BIpaBe YCTaHABIUBATh PAa3UYHbIE CKHJIKA OT CTOMMOCTH OKa3bIBAEMBIX YCIYT
U crenuanbHble mpemtokeHus Ha [lakeTsl Ycemyr, KOTOpble NEHCTBYIOT OTpaHUYEHHOE BpeMs. B



TAaKOM Ciy4ae 3aKa3yuK COIVIANIACTCA C YCIOBHUSMH CIELUANBbHBIX IPEUIOKCHHUM, BbIpakas CBOU
akuent myTéM orutatel BelOpanHoro Ilakera mo crenuansHOU 1ieHe (co ckuakoit). Madopmarnus o
CKHJKaX, CHEUUAIBHBIX IPEUIOKCHUIX U BPEMEHHU HUX JNEHCTBUA pasMemaercs McenomHuteneMm B
cooTBeTcTBYyIOIUX pasgenax Caiita. I[lpy 3TOM mpaBO ycTaHaBIMBAaTh CIHELUAIbHbBIE IIEHBI
IIPUHAUICKAT UCKIYUTENBHO VcnomHuTeNo.

B cnyuae okoH4aHMs cpoka JEHCTBUS CKUAKH, CIIEHUAIBHOIO IPEUIOKEHUS], 3aKa3UUK HE BIPaBe
TpeboBath OT VcnoaHMUTENs 3aKIF0UYEHUS ¢ HUM JIOTOBOPA Ha CHELMANbHBIX yCIOBUAX. Bo BeskoM
Cllydae CTOMMOCTB Y CIIyT OIpeleNseTcsl Ha JaTy UX OIUIaThl 3aka3dukoM. B ciaydae, ecinu 3aka3uuk
HE BOCIOJb30BAJICSH CKUAKOM WIN CHELHAIbHBIM IPEUIOKEHUEM, U HPeIbsBUI TpeOOBaHUS O
BO3MEUICHUM pa3HULIbl B LieHE, VIcronHuTENb 1aHHOE TPpEeOOBaHUE HE YAOBIETBOPSET MO NPUUMHE
TOT0, YTO JEHUCTBUSA 3aKa3uMka B MOMEHT OIUIaThl YCIyT B IIEPUOJ JCHCTBHUS CKUIKU WIH
CIIELUAIILHOTO IIPEJIOKEHUS — OT VICIIOJIHUTENIS HE 3aBUCHT.

6.7. 3aka3uyMK BIpaBe BOCHOIB30BATHCS PACCPOUYKON, MPEAOCTaBIsIEMON OaHKaMU-TIapTHEpaMu. B
JAHHOM citydae VcroaHuTeNns He BCTymaeT B (PMHAHCOBO-KPEIUTHBIE OTHOWICHUS ¢ 3aKa3UHKOM,
HE BBICTYIIACT B KAUeCTBE KPEOUTOpa 3aKa3zdyWKa. 3aKa3yMK CAMOCTOSTEIBHO HCIOJHSET CBOU
KpEIUTHBIE 003aTeNILCTBA TTepe]] 0aHKOM, PEAOCTAaBUBILUM KPEIUT.

B ciyuae nocpounoro pacropskerus JloroBopa no nHUIIMATUBE 3aKa34rKa, CTOUMOCTH ITPOIICHTOB
10 TIPEIOCTAaBICHHONW PacCpOYKe BXOIUT B CTOMMOCTh (DaKTHUECKH NMOHECEHHBIX VMcmomaHuTenem
pPacxo/I0B U yJEPKHBAETCS TPU pacueTe CyMMBI, ITOJIeKAIIeH BO3BpaTYy.

JoctynHele 3aka3uMKy BapHaHTBl, CPOKH U YCIOBHS pAacCpOYKH NPEACTAaBICHBI Ha
COOTBETCTBYIOIIIEM SKpaHE CTPAHHUIIBI OILIATHI.

6.8. CrommocTs Yciyr He BKITIOYAET B ce0st JIF0ObIe KOMUCCHHU, KOTOPBIE B3UMAIOTCSI OaHKaMU W/WIN
IUTATEKHBIMUA CUCTEMaMU 3a IPOBE/ICHUE IUIATeXKa U/WIM 3a MIPEJOCTaBIEHUE Paccpouku. Pacxosl
10 OTIaTe KOMHUCCHI 0aHKOB M/MJIH TUTATE)KHBIX CHCTEM HECEeT 3aKa3uHK.

6.9. Ilocne omnarel croumoctr (Tapuda) BeiOpanHoro Ilakera yciayr 3aka3uuk MOXET ITOMEHSTH
cBoil Tapud Ha Oojee AOPOroi, MOMIATUB PA3HUILy MEXKIY YIJIAYEHHOW CyMMOW M CTOMMOCTHIO
6osee nopororo Tapuda, akTyaJIbHOM Ha JIEHb OCYIIECTBICHUS 3aMeHbl. 3ameHa Tapuda Ha Oosee
JIEIEeBBIN HE MPEAyCMOTpEHA.

6.10.3a [OMOJHUTENBHYIO IUIATY TaKKe 3aKa3uyuK MOXKET HPOJIUTh OOpaTHYI CBSI3b OT
KoHcynbTanTa.

7. HOPAAOK BO3BPATA JEHEKHBIX CPEACTB

7.1. IIyHKTBI HACTOSIIIEro pa3jiesia OTHOCATCH MCKJIIYUTEIbHO K OTHOLIEHUSIM MEXKIY
3akasuukom u UcnonnuresieM, KOTOpble BCTYNIHJIM B OTHOIICHHS N0 HacTosimemy Jlorosopy
JIMYHO, 0e3 KaKMX-JIM00 MOCpPeIHNMKOB — MHBIX 3aka3unkoB. B ciayuae, eciu npuodperenue
3aKka3yuKoM YcCJIyr HCHOJHHUTES OCYIIeCTBJISIJIOCH Yepe3 APYyroro 3aka3sumka NnocpeacTBoM
Kiroua cyoaunensun, VMcnojHUTe/Ib He paccMaTpUBaeT Takoe TpeOoBaHHe O BO3Bpare,
NMOCKOJIbKY B TakoM ciay4dae AeiictBus McnmonHuTenasi 3aK/JII0YAOTCH HCKJINYHMTEJIbHO B
NpeJoCTaBJIeHUN KJK4Ya Ui akTuBauuM JluyHoro ka0uHera JM0O COOTBETCTBYIOLEIO
pasgena JImunoro kaduHera, u McnoJiHUTEIb MOJIy4aeT TOJBKO omiatry crommoctu Kiroua
cyOsmmuen3un. B 1anHom ciaydae TpeOoBaHue 0 BO3Bpare 3aKa3uumK 00fI3yeTcsl aJpecoBaTh
TOMY 3aKa34HMKY, Y KOTOpPOro oH npuodperana Kirwou cydannensun, Ho He K UcnosiHuTe 10,

7.2. 3asBJeHUS O BO3BpaTe JCHEKHBIX CPEJCTB NMPHHUMAIOTCA B MHCbMCHHOM BHJC Ha aapec
9JIeKTPOHHON mouThl  Mcmomauresst:  school.business.cool@mail.ru. 3asBieHue 3amoaHsAETCS
3aka34rKoM COOCTBEHHOPYYHO, Ha 3asBJIICHUH 3aKa34unK CTAaBUT CBOIO JIMYHYFO MOIHCH, TIOCIIE Y€T0
CKaHUPYET 3asBJICHUE U OTIPABJISIET €ro CKaH-Komuto Ha SChool.business.cool@mail.ru ¢ ykazanuem
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TEMBI TUChMa «3asiBIICHHE O BO3Bpare». K 00s3aTeTbHBIM ITyHKTaM 3asIBIICHHS HA BO3BPAT ACHEKHBIX
CPEACTB OTHOCSTCS:

7.2.1. maumMeHoBaHHe agpecara u gaHHbie 3asButens (PUO, aapec npoxuBanus, TenedoH, aapec
AJIEKTPOHHOM IOYTHI);

7.2.2. cymma oruladyeHHbIX Y cayr u uHdopmaius o moKynke (aara, uaeHTudukarop 3akaza, CcyMMa
3aKasa, croco0 OIUIaThl, HIEKTPOHHBII aapec, Ha KOTOPBIH ObUT 0OPMIIEH 3aKa3 MPOIYKTa);

7.2.3. Tpu4HMHBI, TOOYIUBIINE BEPHYTH ICHBIM U TTOIpOOHOE 000CHOBAaHKE CBOEH MTPETEH3UH;
7.2.4. peKBHM3WTHI JJIsl MEPEBOJA JICHEXKHBIX CPEICTB (HOMEp pacueTHOrO cYeTa IOJydaTelis, ¢
KOTOpPOTO  TMPOM3BOJMIACH  oruiata  Ycuyr(-M),  HauMMEHOBaHWME  OaHKa  TOJydYarels,
KOPPECTOHICHTCKUH cueT OaHka monydarens, OaHkoBckuid uaeHTudukammonnsiii ko (BUK), xon
npuarHbI ToctaHoBku Ha y4et (KIIIT), ®UO nonyuarens),

7.2.5. BbIpakeHHE corjacusi Ha 00pabOTKy NEepCOHANBHBIX NAHHBIX 3asSBUTENS, YKa3aHHBIX B
3asBJICHUU;

7.2.6. nmata, MOANHKCH U pactIuppoBKa.

7.3. K 3asBiIeHUI0 O BO3BpaTe MPHUKIAIBIBAIOTCS (DOTOKOMUS (CKaH) TUIATEKHOTO JTOKYMCHTA,
CBUJIETENHCTBYIOIETO 00 oruiare.

7.4. Pemienne o Bo3BpaTe WIM 00 OTKa3e B BO3BpAaTe JEHEKHBIX CPEJICTB IPUHUMACTCS
WcnonauTenemM B TEYEHUE NECATH THEH C MOMEHTA MOJYYEHHUSI COOTBETCTBYIOIIETO 3asBJICHUS
3aka3uuka.

7.5. JleHexxHble cpeicTBa BO3BPAIIAIOTCSA HA CUET 3aKa3yMKa, ¢ KOTOPOro MPOM3BOAMIACH OILIaTa
VYenyr(-u), B Te4eHHEe JECSITH JHEH 10Cie MPUHATHSI pEIIeHUs O BO3Bparte.

[Ipu sToM 3aka3unKy BO3BpAIIAIOTCS YIUIAYEHHBIE UM JICHEKHBIE CPEJICTBA 332 BBIYETOM CTOMMOCTH
(bakTUYeCKH OKa3aHHBIX YCIYr (Hampumep, ypokoB u(uiau) KypcoB, K KOTOpbIM 3aka3uuKy ObLI
MPEIOCTaBIIEH JIOCTYM), U (DAKTUYECKH TOHECEHHBIX VcromHuTeNneM pacxoaoB (HAJIOTH, COOpHI,
0aHKOBCKHE KOMHUCCHH U T.I1.).

7.6. B cmyuae, ecriu Bo3Bpar ocyuiecTBiseTcs 3a Y ciyry aubo [laker yciyr, mpruoOpeTeHHyo(- blif)
M0 CKUJKE (CHelMaTbHOMY HPEIOKEHHUI0), CTOUMOCTh Y CIYT ONpeeNseTcss Ha JaTy WX OIJIaThl
3aKa3yMKoM, U JaHHAsi CTOMMOCTB IIEPECYUTHIBAETCS C YYETOM CKUJOYHON LIEHBI.

7.7. B ciyuae yJOBIETBOPEHHs 3asBJICHHS O BO3BpaTe JAEHEXKHBIX CPEICTB JOCTyN K
WNndpomarepuany s 3akazuuka mpekpamiaercsd B TedeHue | (0JHOro) IHs C AaThl HallpaBJICHUS
Hcnonuurenem 3aka3uuKy pELIEHHsS O COOTBETCTBYIOLIEM BO3BpaTe. YKa3aHHOE TpeOoBaHME
3aka3zuMKa 0 BO3BpATE TaKKe CUUTACTCSI OT3bIBOM 3apaHee JAaHHOTO AKIIENTa, YKa3aHHOTO B ITYHKTE
1.3. JToroBopa

7.8. B ciyuae, ecnu 3akazuMK OpeAbsBUI TpeOOBaHME O BO3BpATE JACHEXKHBIX CPEICTB I10
OKOHYAHHUIO TOJy4eHus Yciayr, B TOM uucie — jpoctyna k Kypcam, - naHHoe TpeOoBaHME HE
MOJUIEKHUT YAOBJIETBOPEHUIO B CHUJIY HEBO3BPATHOCTH LU(POBBIX MpoaykToB. [loaTomy Bo3Bpar
BO3MOXEH MCKJIIOUUTEIBHO B CIlydya€ HECOOTBETCTBHUA YcCIyr 3asBiIeHHOMY VcnomaHurenem
KadyecTBy, OO B ciyyae, eciad 3aka3uuKk MNpenbsBuil TpeboBanue o Bo3Bpare JO momenTa
nosrydeHus nocryna k MMlapomarepuany n1mbo nHoro paktudeckoro okazanus Y ciyr McnonHurenem.

7.9. HcnomHuTeNb HE HECET pacXo/bl, CBSI3aHHBIE C IEPEUNCICHUEM JICHEKHBIX CPEACTB 3aKa3uuKy
- BO3BpAT JEHEKHBIX CPEICTB IIPOU3BOAUTCS II0 PEKBU3UTAM IUIATEIBIIUKA, C YAEPKaHUEM
KOMHUCCUHM OaHKOBCKHMX, KPEIWTHBIX OpraHMU3allMii U COOTBETCTBYIOIIMX IUIATEXKHBIX CHCTEM 32
OCYILIECTBIICHHE OIIAThl BBIOPAHHBIX Y CIIYT.



7.10. UcniommHUTENb HE HECET OTBETCTBEHHOCTD 33 CPOKH MOCTYIUICHHUS JIEHEKHBIX CPEJCTB HA CUET
3aka3zunka. @akToM BbIONHEHUs VcmomHuTeneM o00s3aTeNbCTBA SBISETCS MOMEHT (1aTa)
MEPEUYUCIICHUS ICHEKHBIX CPEJICTB 3aKa3YMKY B YKa3aHHBIU B I1. 7.5. CPOK.

8. OTBETCTBEHHOCTD

8.1. TlpunsTthe permeHUii Ha OCHOBE Bcell mpemocTtaBieHHOW HMcmomHuTenem wuHpoOpManuu
HAXOJWTCS B MCKIIFOUUTEIBHON KOMITETEHIIMM 3aKa3dyuKa. 3aKa3ulK NMPUHUMAET Ha ce0sl MOHYIO
OTBETCTBEHHOCTh M PHCKH, CBSI3aHHBIE C HCIOJb30BaHUEM HHQOpPMALlMM U MaTepUasoB,
MPEIOCTaBICHHBIX VICIIONIHUTEEM B paMKax HCIOJHEHHUS CBOUX O00S3aTEIbCTB MO HACTOSIIEMY
JHorosopy. UcnonHurens He TapaHTHUPYET COOTBETCTBHUE COJEPKAHUS OKa3bIBAEMBIX 110 HACTOSIILIEMY
Horoopy Ycayr oxxunanusm 3akazuuka. McnoiHuTens He HeCeT OTBETCTBEHHOCTH 3a JIOCTHKEHUE
3aKa3zyrMKOM >KeJIaeMoro pe3yJsbTara, TaKk Kak 3TO 3aBUCUT OT MPOJOJIKUTEILHOCTU U PETYJIAPHOCTH
3aHITHIA 3aKa3uyuKa, ero WHAUBUIYAIbHBIX OCOOCHHOCTEH M IMYHBIX Ka4eCTB, KAUECTBA M CKOPOCTH
OCBOEHUS/BHEIPEHUS TTOJTy4aeMbIX OT VcrionHuTeNs 3HaHUI 1 MaTepUasoB.

8.2. HcnonHuTtenb HEe HECET OTBETCTBEHHOCTb 3a KHU3Hb, 3J0POBbE U CAMOUYYBCTBHE 3aKa3zyMKa, €ro
(uHAHCOBOE IOJIOKEHHE, MOPAJIbHOE, IICUXOJIOIMUECKOE COCTOSHUE U PE3YJIbTaThl AESITEIbHOCTU
aubo Oe3neiicTBusA. 3aka3yMK CaMOCTOSITENIBHO —oIpenenser aias ce0s BO3MOXKHOCTb U
11e51eco00pa3HOCTh MPUMEHEHHSI METOI0B, CIT0CO00B, MeToauKH Kypca(-0B) 1 BBITIOJTHEHUS 3a1aHUHA
Hcnonuurtens  (KoncynabranTa) W/MiaM — ynpakHEHMH, pekoMmMeHIyeMmblx  VcnomHurtenem
(Koncynbranrom). 3aka3yMk yJOCTOBEPSET, UTO CAMOCTOSITEIbBHO HECET OTBETCTBEHHOCTH 33 BCE
IIPUHATHIE PELUIEHUS U COBEPILUEHHBIE NEWCTBUSA B mpouecce npoxoxnaeHus Kypca. Ilpu stom
pelieHue, BBINONHATH pekomeHaauuu Mcnonnurtens (KoHcynpTaHTa) WM HET, NpUHUMAeTCA
3aKa3uuKOM CaMOCTOATENbHO, PABHO KaK M pEIICHUWE BCTYNaTh B KakKUe-TUOO OTHOIIEHUS C
HcnonauTreneM Uiy Her.

8.3. HcrmomHuTens HE HECET OTBETCTBEHHOCTH 3a HEBO3MOXXHOCTb NPEAOCTABICHHS YCIYT
3aka3uuKy Mo NPUYKMHAM, CBSI3aHHBIM C HapyllleHueM paboThl IHTepHeT-KaHala, 000py/J0BaHUS WIH
IPOrPaMMHOT0 OOEcTeueHusi CO CTOPOHBbI 3aKa3uukKa, a TaKKe IO JII0OBIM JIPYTUM NpUYHHAM,
IPEMSATCTBYIOUIUM MOTYYEHHUIO 3aKa34UKOM yCIIyT, BOSHUKIIMM HE 10 BUHE 3aKa3uuKa.

8.4. Bcro OTBETCTBEHHOCTh 32 HE3aKOHHOE HCIIOJIb30BaHHE HMH(OpPMAIMHM, SBISIOIIEHCS YacThiO
Kypca U noixydeHHoi ot McnonHutens 3aka3unkoM HeceT 3aka3zdyMK. 3aKa3yuK MPUHUMAET Ha ce0st
0€30roBOpOYHOE 0053aTENBCTBO HE CO3/1aBaTh MPOU3BOJAHBIE M AHAJOTHYHBIE CO3JaHHBIM U
oka3bIBaeMbIM VcronHuTeNneM NpoayKThl (Kypchl), HE PaclpoOCTpaHsTh, HE NMEpeNaBaTh TPETbUM
JMIIaM WM HE MCIOJIb30BaTh JIOOBIM CIIOCOOOM YacTUYHO WJIM MOJHOCThI0 MH(omaTepuan u
conepkanue Caiita U KypcoB MHa4e Kak JUlsl LIeJieil JINYHOTO HEKOMMEPUYECKOro MoTpedieHus, 3a
WCKJIIOYEHHEM CIIy4aeB, IIPEeIyCMOTPEHHbIX IMyHKTOM 5.1.5, 5.1.6., 5.2.4. Hacrosmero Jlorosopa.
[Tpu HecoOmtogeHun myHkTa 5.2.4 (mpu BbIABICHUM (akTa JOCTyna TPETbUX JIML K YCIyram,
[Takeram u (nm) ero yactsaM depe3 JInunelii kabuHeT 3akazuuka) 1mo tpedosanuto Mcnonnurens,
HaIlpaBJIsieMOMY Ha aJIpecC AIEKTPOHHOU MOYTHI, YKa3aHHOM 3aKa34MKOM IIpU peructpanuu Ha Caiite,
3aka3uuk 00s13aH yruatuth mtpad B pazmepe 500 000 (marbcot Teicsad) pyoueid. [lpu Hecobmonennn
nyHKTOB 5.2.3, 5.2.5, 5.2.6 w/umm 5.3.6 JloroBopa 3aka3uuk 00si3aH yIUIaTUTh IITpad B pasmepe
1000 000 (omuH MunMoH) pyoseil. Pasmep mrpadoB 00yClOBIEH CTENEHbIO BO3MOXHOIO JHOO
IPUYMHEHHOTO Bpela IMpaBaM M 3aKOHHBIM HHTepecaMm VcmomHuTens, KOTOpbIH MHOTOKpPaTHO
IPEBBIIIAET CTOUMOCTh Y CIIYT, OIIAYeHHBIX 3aKa3uukoM Mo Hacrosiemy Jlorosopy. TpeGoBanue
Hcnonmuutens o BbluiaTe mTpada MoJIeKUT HEMEIJIEHHOMY YIOBJIETBOPEHHIO B JOOPOBOIHHOM
nocynebHoM nopszke. B ciyuae oTkaza nubo HeyIOBIIETBOPEHHs TpeOOBaHUS O BBIILIATE HITpada
3aka3zunkom, VcrnonHurens BIpaBe He3aMeIIUTEeNIbHO OOPATUTHCS B CY/1 3a 3alUTON HApyIIEHHOTO
npasa.



8.5. HMcmomHuTens HE HECET OTBETCTBEHHOCTH 3a JACHCTBUS OAHKOB, 3JIEKTPOHHBIX IUIATEKHBIX
cHCTeM, 00eCIeUnBaIOUINX OIUIATy W BO3BPATHI JACHEKHBIX CPEICTB MPHU HCIIOJHEHUH HACTOSILETO
Horosopa. Taxke VcnonHuTens HE HECET OTBETCTBEHHOCTH 32 HEBO3MOXKHOCTH OKA3aHUS yCIyT
3aka3uuKy Mo MPUYMHAM, HE 3aBUCSIIUM OT caMoro VcrnonHuTens, a UMEHHO: HapyleHHe paboThl
Hurepnera, o6opynosanus wiu [IporpammHoro obecrieueHust co CTOpOHBI 3aKa3uuka, cOou B padbote
ciyxk0 email-pacchlIku, B TOM 4uMCIIe MpH Nonajanuu nuceM Mcnomuurtens B manky «Cmam». B
JTAHHOM CITy4ae yCIyTH CUMTAIOTCS OKa3aHHBIMU Ha UIKaIIuM 00pa3oM M MOUIeKAIMMH OIUIaTe B
IIOJTHOM Pa3Mepe.

8.6. 3aka3zumK MOATBEPXkKAAET, YTO €ro Hecoriacue ¢ MHEeHWeM lcmomHuTens, SKCIepToB,
KOHCYJIBTAHTOB, KypaTOpOB WJIHM CIHUKEPOB, METOAMKOW U COJIEp)KaHHEeM YCIyr He SBISETCS
OCHOBAaHHMEM JIA BO3BpaTa ACHCKHBIX CPCACTB U MPCABABICHUA HpeTeH3I/II>'I I10 Ka4YCCTBY. Taxcke He
ABIIIETCS. OCHOBaHMEM JUIsl BO3BpaTa COOCTBEHHOE Hekenanue nmpoitd Kypc no koHna wu(uim)
BHCAPATH IMOJIYYCHHBIC OT Ucnonnurens 3HaHug U I/IH(l)OpMaLII/IIO, PAaBHO KaK W HMHBIC NPHUYNHBI
JUYHOTO Xapakrepa. /laHHble MPUUKHBI HE 3aBUCAT OT VICHOMHUTENS U HE ABIAIOTCS OOBEKTHBHO
BIUSIONIMMH Ha B3auMOOTHoIIeHus: CTOpOH 1o HacTosiemMy JloroBopy.

8.7. B cimydae mpenocTaBieHUS HEJAOCTOBEPHBIX MEPCOHAIBHBIX [AHHBIX 3aKa3YHMKOM —
Hcnonuurens OnokupyeT 3aka3yuky JOCTYN K JIMYHOMY KaOMHETYy ©0€3 BO3MOXKHOCTHU
BOCCTaHOBJICHHUS.

8.8. B ciyuae necobmonenus 3akazuukom m.i. 5.3.9.1-5.3.9.3 HcnonHuTenp BOpaBe 3ampeTHTh
3aka3yuKy JEeWCTBOBATh B COOTBETCTBHM ¢ IyHKTOM 5.1.5. Hactosmero JloroBopa Ha Bpems WiH
HaBCer/a.

8.9. B cmyuae HapymeHWss UWHBIX YCIOBHH HacTosimero JloroBopa, CTOpOHBI HECYT
OTBETCTBEHHOCTb COIVIACHO JEHCTBYIOIEMY 3aKOHOIATENbCTBY Poccniickoit denepanuu.

9. BAK/IIOYUTEJBHBIE MOJIOKEHUSA

9.1. DJeKTpOHHBIM JOKYMEHTOOOOPOT MO ajapecaM SJEKTPOHHOM IOYThl, yKa3aHHOH
HcnonnuteneM B HacTosleM JloroBope,  yka3aHHON 3aKa3dMKOM IIPU 3alOJHEHUM 3asiBKH Ha
perucrpanmio, npupaBHuBaeTcst CTOpoHaMH K JOKYMEHTOOOOPOTY Ha OyMaXKHBIX HOCHUTEIISX, B TOM
YHClie IPU HAIlPaBJIEHUHU NPETEH3UN U (UJIM) OTBETOB Ha MPETEH3UU.

9.2. HcmnonHWTENb MMEET MPaBO Ha OT3BIB OPEPTHl B COOTBETCTBUHU €O CT. 436 I'parkmaHCKOTO
kogekca Poccuiickoit ®@enepanuu. B ciayuyae oT3eiBa HacTosmieit odeptsl Hactosmuii JloroBop
CUMTAETCS MPEKPALIEHHBIM C MOMEHTA TaKOro OT3bIBa. OT3bIB OCYIIECTBISAETCS IMyTEM pa3MeleHUs
cooTBeTcTBYMOLIEH nHpopmanuu Ha Caiite MO0 MyTEM OTHPABKU JIMYHOTO IEKTPOHHOTO MHChMa
3aKa3uymKy.

9.3. Hcnonuurtens ocTaBisgeT 3a co00il MpaBO M3MEHATh WM JOMOJHATH JIIOObIE U3 YCIOBUH
Hacrosimero JloroBopa B moboe Bpems, OmyOJMKOBBIBas Bce u3MeHeHuss Ha Caiire. Ecnum
OITyOJINKOBAaHHbIE M3MEHEHMs JUIsl 3aKa3uuMKa HElMpHeMJIEMbl, TO OH B TeueHHe 7 (ceMu) JHeh ¢
MOMEHTa OIyOJMKOBaHUsI U3MEHEHUH T0JKEeH yBeIOMUTh 00 3ToM McnonnuTens nucbMeHHo. Ecnu
YBCAOMIICHHA HE MOCTYIMUJIO, TO CHHUTACTCA, YTO 3aka3unK npoaoKacT MpUHUMATh Y4acTUC B
JIOTOBOPHBIX OTHOILEHHX ¢ MIcroHUTENeM Ha HOBBIX YCIOBUSAX. [IpH 3TOM CTOMMOCTB OIJIau€HHBIX
YCIyT U3MEHEHHIO HE MTOJUIC)KHUT.

9.4. Hacrosmuii JloroBop MOXXeT ObITh paCTOPTHYT 10 MHMIIMATHUBE 3aka3uuka. [IpuHuMas Bo
BHUMaHME €IMHOBPEMEHHOE IpeocTaBlIeHre 3aka3uuKy foctyna k [lakery ycmyr, 160 oTaenbHbIM
yciyraM ((pakTuyeckoe UCIOJHEHHE B MOMEHT HampasiieHus: Kimroda noctyna ambo runepcchbuiki,



HOCPEJCTBOM KOTOPOHl 3aka3uMK IOJIy4aeT oOKas3blBaeMble VIcromHUTENneM yclyru), cymma
(akTHUECKH OKa3aHHBIX VICIIOMHUTENEM yCIyT, B CIydae pacTOp:KeHUs Hactosuiero JloroBopa mo
MHUIMATUBE 3aKa34MKa, paBHA CTOUMOCTH yciyT McnosHuTens 1o HacroseMy /lorosopy. B nHbix
cllydasix — IMPH BO3MOXKHOCTU ONpEAETCHHS CTOMMOCTH 4acTell Kypca Ju0O0 CTOMMOCTH 4acTel
OTIENbHBIX YCIYI — B BOIPOCaxX pacTOp)KeHHs JloroBopa M BO3BpaTa YIUIAYEHHBIX 3aKa34MKOM
JIEHE)KHBIX CPEJICTB CTOPOHBI PyKOBOJICTBYIOTCS IIOJIOKEHUSIMU pa3jiena 7 Hactosuero /lorosopa.

9.5. JloroBop MOXeT OBITH PacTOPrHYT MO HHUIMATHBE lCrmomHWTENs B Ciyyae HapyIICHUS
3akazuukom 1.m. 5.2, 5.3 nHacrosmero JloroBopa. PacTropkeHue NpoOUCXOIUT YBEAOMIICHUEM
3aka3yMKa IOCPEACTBOM JJIEKTPOHHOM IIOYTHI, YKa3aHHOW KM IIpU perucTpaluu Ha cairte
Wcnonuutens. [lenexHsle cpeAcTBa, ymuiadeHHble McnonHuTeno, B 3TOM Ciyyae BO3Bpary He
HOJJIEKAT.

9.6. Ilo Bcem Bompocam, HE YPEryJUPOBAHHBIM HACTOSIIUM JIOTOBOPOM, CTOPOHBI
PYKOBOJICTBYIOTCSI ICCTBYIOIIMM 3aKOHOJaTeIbCTBOM Poccuiickoit denepanum.

9.7. IlpusHaHue cy0M KaKoro-audo MoJIOKEHUS HACTOSIIEro TOTOBOPa HEJACHCTBUTENbHBIM HIIN
HE TMOJJICKAIIUM TPUHYAUTEIBHOMY HCIIOJHEHUIO HE BJICYET HEJACHCTBUTEIBLHOCTH HHBIX €T0
MOJIOKEHUH.

9.8. Hacrosmuii JloroBop neicTByeT Ha TEPPUTOPUH BCEX CTPaH MUpPa U B MH(GOPMAIITMOHHON CeTU
Nurtepner.

9.9. Bce marepuanbl, AOCTYIl K KOTOPBIM TIpEAOCTaBisieTcs 3aka3uuky Mcmomnutenem mnpu
OKa3aHUU YCIYT MO HacTosueMy JloroBopy, sIBISIOTCS 00BEKTaMH aBTOPCKOTO MpaBa.
WNudopmanus, K KOTOpor 3aKa3uuK MOITy4aeT JOCTYI, a TaKKe MepeaaBaeMas U/iii BIChIIIaeMast
3aka3uMKy B paMKax OKa3bIBaeMbIX McmomHurtenem Yciyr, mpeaHa3HadeHa TOJbKO 3aKa3zyuKy,
HOCHUT KOH(UACHITMALHBIN XapaKTep, 3alIUIICHA TIOJI0KEHUSIMH JISHCTBYIOIIET0 3aKOHOAATEIbCTBA
00 aBTOpPCKOM MpaBe U 0e3 JOMOJHUTENbHBIX COTJAIIEHUH WM O(PUIMATBLHOTO MHCHbMEHHOTO
coritacusg ciojtHUTEIIST HE MOXKET KOITMPOBATLCS, NIEPEAABATECA TPETHUM JIUIAM, TUPAKUPOBATHCH,
pacmpoCTpaHAThCS, MepechUIaTbes, MyONIMKOBAaThCc B DIEKTPOHHON (opme mb0 Ha OyMakKHBIX
HOCHUTEJISIX, 32 UCKIIIOUEHHUEM CITydaeB, MPEAYyCMOTPEHHBIX TyHKTOM 5.1.5, 5.1.6., 5.2.4. HacTos111€TO
Horosopa.

10. PEKBMU3UTBI UCIIOJTHUTEJIA:

WHauBHyanbHBIA pEeAIPUHUMATEND
JlutBunenko CBetniaHa AjeKcaHIpOBHA
HNHH: 233909792674,

OI'PH HUII 316237500099441

P/C: 40802810430000057235,

bankx: KPACHOAPCKOE OTAEJIEHHE Ne 8619 ITAO CbEPEAHK
BHUK: 040349602,

K/C: 30101810100000000602

Anpec: 352922, KpacHonapckuil kpaii, . Apmasup, yi1. HoBopoccuiickas 54 kB 45
E-mail: school.business.cool@mail.ru
Tenedon: +79002556882

* coyuanvnas cemv Uncmazpam — npoodykm xomnanuu Meta Inc., desmenvrHocms komopoti
sanpewena ¢ P® no coobpadicenusim skCmpemMucmekou 0essmenbHoCmu


mailto:school.business.cool@gmail.com

Ipuio:xxkenune Ne 1
K JloroBopy 0 BO3ME3HOM OKa3aHUU HHPOPMAITMOHHO-KOHCYIHTAIIMOHHBIX YCIIYT
B penakiuu ot 07.06.2024 r.

Ycaosus Bo3Bpata KypcoB « BUSINESS COOL» u nonojiHuTeabHBIX yeayr UcnosiHuTenst

B coorBerctBuu ¢ m. 14 IlepeuyHs HenmpoaOBOJILCTBEHHBIX TOBApOB HAJUICKAIIETO KAauyecTBa, HE
MoJIJIeKaMX 0OMEeHY, YTBEpPKICHHOTO rmocTaHoBiIeHueM [IpaBurensctBa Poccuiickoii denepamnmu
ot 31 nmexabps 2020 r. Ne 2463 «Iloctanosnenue IIpaButensctBa PO ot 31.12.2020 Ne 2463 «O6
yTBepkaeHun [lpaBuii mpojaku TOBApOB IO JOTOBOPY PO3HUYHOM KYIUTU-TIPOJIAXKH, IMEPEUHS
TOBApOB JJIUTEIBHOTO MOJIb30BAHUA, HA KOTOPbIE HE pacIpOCTpaHsieTcsl TpeOoBaHHUEe MOTPEOUTENS O
0€3BO3ME3/IHOM  IPEAOCTaBICHUH €My ToBapa, o0JaJarolero J3TUMHU KE OCHOBHBIMU
NOTPEOUTENHCKUMU CBOMCTBAMHM, Ha IMEPHOJ PEMOHTA WM 3aMEHbl TaKOTO TOBapa, W IepeuHs
HETPOJIOBOJIBCTBEHHBIX TOBAapPOB HAJUICKAIIETO KAayecTBa, HE IOMJISKAIIMX OOMEHY, a TaKke O
BHECEHUU W3MEHEHUN B HeKoTopble akThl llpaBurensctBa Poccuiickoit ®Dexepanumn», yciayra
noctymna K kypcam « BUSINESS COOL» siBnsiercss HeBO3BPATHBIM LIM(POBLIM ToBapoM. [loctym
OTKpbIBaeTcs Ko BceM MHbomarepuanam (Kypcam U UHBIM MaTepuaiaMm) OJHOBPEMEHHO, B CBS3H C
4yeM y 3aKa3dyrKa UMEETCS BO3MOKHOCTh 3HAKOMHUTBLCS CO BCEMHU MaTepuaiaMu KOO ¢ JTHOO0BIM U3
HUX — BBIOOPOYHO, MO COOCTBEHHOMY YCMOTPEHHIO. YCIYrH MPEAOCTaBISIIOTCS B LU(PPOBOM
dopMaTe W SBISIOTCS HEBO3BPATHBIM TOBAapOM, O 4éM 3aKa3yuK YBEIOMIIEH M 0E30rOBOPOYHO
MPUHUMAET JaHHOE YCJIOBHE.

B cnyuyae npuoOpereHHsl AONOIHUTENbHBIX yciayr VcnoiaHuTens, Ui KOTOPBIX yKa3aHbl CPOKU
OKa3aHus (K MpUMEpy, OHJIAiH-BeOUHAP, KOTOPBIHA MTPOBOJUTCS B KOHKPETHYIO ATy M T.II.) — OTKa3
3aka3uuka (C MOJHBIM JHOO YaCTMYHBIM BO3BPATOM YIIJIAUEHHBIX 3aKa3UYMKOM JICHEKHBIX CPEICTB)
BO3MOYKEH TOJIBKO 10 MOMEHTA OKA3aHUs JAHHOMN YCJIYIH.

B cootBerctBuu c m. 3.3 JloroBopa, Yciyru, Ajis KOTOPHIX HE YCTAHOBJIEHBI CPOKH OKa3aHUS,
CUMTAIOTCS OKa3aHHbIMH C MOMeEHTa OTKpbITHs McnomnuteneM 3aka3uumky JocTyna K
WUndpomarepuany, nubo mnposeaeHus OunaitH-meponpustus. OHIaH-MEpPONpPUSTUE CUUTAETCS
IIPOBEJCHHBIM BHE 3aBUCUMOCTH OT CTETIEHH BOBJICUEHHOCTH 3aKa3unKa, IPUCYTCTBYIOLIETO HA HEM,
a TaKKe BPEMEHHBIX U TEXHUYECKUX BO3MOXKHOCTEH 3aKa3zdyuKa Mojay4yaTh HHGOPMAIUIO HA JAHHOM
OHJIAH-MEpPONPUATUH B IOJTHOM 00BEME, MOCKOJBKY JaHHBIE 0OCTOSTEILCTBA HE 3aBUCST OT BOJIU
Hcnonaurens.

ITomuuTe!!!
Hoctyn Kk Kypcy — 310 HHGOPMAIMOHHBIH MPOAYKT, BO3BPAT JIeHer 32 KOTOPbIii HEBO3MOKEH.
AxTuBupys Kiarou nocryna, Bel npuanmMaere 310 npaBuJio.



