NYBJINYHASA OPEPTA HA 3AKJTIOYEHUE JOI'OBOPA
0 BO3ME3/THOM OKa3aHUM WH(POPMAIMOHHO-KOHCYJIbTAIHOHHBIX YCJIYT
OnnaiiH-mkoJbl yaajgeHHbix npogeccuii «<BUSINESS COOL»

r. Kpacaonap, PO
07 urons 2024 rona

NupuBuayanseblii  npegnpuauMareas JlutBmHenko Cpersiana AdgekcanaposHa (MHH
233909792674, OI'PH MII 316237500099441) mnpennaraer J00O0OMy  JIe€CIOCOOHOMY
COBEPIICHHOJIETHEMY JIMLy 3aKJIIOYUTh H3JIOKEHHBIM HUXKE JlOoroBop O BO3ME3JIHOM OKa3aHHUU
MH(POPMALMOHHO-KOHCYJIbTAllMOHHBIX YCIIYT.

ITonapIM 1 6C3OFOBOp0‘{HI)IM AKICIITOM HaCTOHH_[eﬁ O(bepTBI ABJIACTCA OCYILICCTBIICHUE 3aKa3uynKkoM
OIIIAThI IMPCAJIOKCHHBIX Hcnonnurenem YCIIyT. B otHOIIECHUHN YCIyr, nipeajiaracMbIX Hcnonaurenem
10 aKIusiIM (CHeLII/IaJ'IBHBIM NpCAIOKCHUAM IIpU HX HaJ'II/I‘II/II/I) C YCJIOBHAMHU OILUIATBI YaCTAMU,
IIOJIHBIM H 6C3OFOBOpO‘-IHI)IM aAKICIITOM HaCTOﬂIHGfI O(l)epTI)I SABJIACTCA OCYHICCTBJICHUC 3aKa3uynuKoM
OILIIaThI nepBoﬁ 4acTH OT COrJIaCOBaHHOM CTOPOHAMU CYMMBI.

C yuéroM TOro, yTo nepeaayda npeamera pacuéra VcrnoaHuTeneM oCylecTBIAETCS €AMHOPA30BO B
MOMEHT HarnpasJieHus 3akazunky Kiroua 1ocTymna wiv HHOM TMIepCChUIKH, TO3BOJISIONICH MOTyYUTh
yenyru WcnomHutens, - akuentys odepry, 3aka3uuK BbIpa)kaeT corjacue Ha IOJIy4eHHE OT
HcnomauTtenss uiam ero miar€KHOro areHTa TOJIbKO OJHOTO KaCCOBOI'O Y€Ka Ha IMOJHYIO OIUIATy, B
TOM 4YHCIe, C Y4eTOM aBaHca (IIpelBapUTENbHON OIUIaThl) — B MOMEHT pacuéra 3a Ycuyry(-u)
Hcnomaurens.

Cosepias aknenT oQeprsl, 3aka34yrK MOATBEPHKIAET, YTO MOJTHOCTHIO 03HAKOMUIICS ¢ JloroBopom,
COTJIACEH CO BCEMH €ro IMOJIOKEHHSIMH U 0€30rOBOPOYHO MPUHUMAET HX, 00s3yeTcsl coOIo/1aTh
00s13aHHOCTH 110 J{0orOBOpY, a B Clly4ae WX HAPYIICHUS] — HECTU OTBETCTBEHHOCTh, YCTAHOBJICHHYIO
JoroBopoM u 3akoHOmarenbcTBOM Poccuiickuit Penepanuu.

B ¢Bs31 ¢ BBIIEU3I0)KEHHBIM, BHUMATENIBHO MTPOYUTANTE TEKCT JaHHOrO /loroBopa u, eciu Bel He
COTJIaCHBI ¢ KakuM-1n00 myHKToM JloroBopa, McomuuTens npeayiaraeT Bam oTka3zatbest OT KaKUX-
160 AelcTBUN, HEOOXOAMMBIX ISl aKIIETITa.

A0OT'OBOP
0 BO3Me3/IHOM OKa3aHMM NH(OPMALMOHHO-KOHCYJIbTAIIMOHHBIX YCJIYT
Onuaiin-mkoasl yaajaeHHbix npogeccnii «<BUSINESS COOL»

r. Kpacnonap, P®
Penaxnus neiicrsurensaa ¢ 07 urons 2024 rona

NupuBuayanbHblii  npeanpunuMareas JlurtBuHenko Cpersiana AdgexcanaposHa (MMHH
233909792674, OI'PH WII 316237500099441), nanee wumenyemblii «UCHOJHHUTENb), U
JeecrnocoOHOe COBEpIIEHHOJIETHEE (PU3NYECKOE JTUI0, Jlalee UMEHyeMoe «3aKa3uMKy, 3aKIIOUNIH
HacTosmui JloroBop 0 BO3ME3/IHOM OKa3aHUU WH(POPMAIIMOHHO-KOHCYIBTAIlMOHHBIX YCIYT (1anee —
«/loroBop») Ha CclIeyIOMHUX YCIOBUSIX:

1. OBIIME ITOJIOXKEHU A

1.1. B mnacrosmem JloroBope W BBITEKAIOIIMX WIM CBSI3aHHBIM C HUM OTHOIIEHUSX CTOpoH
MPUMEHSIOTCS CIEAYIOIINE TEPMUHBI, ONPEIEICHUS U YCIOBUSA:



1.1.1. Caiit — npunHamexarias VcroaTHUTENI0 COBOKYITHOCTh HH(OpMAIIUU, TEKCTOB, TpaduuecKux
BIIEMEHTOB, Ju3aiiHa, Trpaduku, WU300pAKEHU, JUTEPATYPHbIX TMPOU3BENEHUH (TEKCTHI),
ayJIMOBU3YAIbHBIX Mpou3BeAeHUd ($oTo- U BUAEOMaTepuaiabl) U  HUHBIX  PE3YyJIbTaTOB
WHTEJUICKTyaJIbHOW  JIeATEbHOCTH, a Takke mporpamm st 2OBM, coxepkamuxcs B
nH(OPMaLIMOHHON cUCTeMe, 0OecreunBaroleil JOCTyMHOCTh Takoil nHGopMmaiuu B cetd MuTepHer
[0 CETEBOMY ajJpecy ¢ JOMEHHbIM umMeHeMm: https://online-cool.ru, Bkirouast Bce €ro paszieibl
(Moa10MEHBI, CTPAHULIBI), PailIOBYIO CTPYKTYPY U JHOObIE HHBIE CTPYKTYPHBIE 3JIEMEHTbI, UCXOAHBIN
U OOBEKTHBIN KOJI.

1.1.2. TIporpammHoe obGecneuenue — Opaysep (Internet Explorer, Yandex Browser, Opera,
FireFox, Google Chrome wu aHamoru4sple) s J0CTyla K HHPOPMAIMOHHBIM pecypcam,
HaXOMAIIMMCA B ceTd VIHTEepHET, WHBIE TPOTPaMMBI i OOpaOOTKH TMPEIOCTABISAEMOIO
Hcnonautenem HMHbomarepuana (mporpamMmbl ISl BOCIPOM3BENCHUS  ayJMOBH3YaIbHBIX
NPOM3BEACHUH, BUIEOMATEPHAIIOB, MpocMoTpa (oTorpaduii 1 rpaduuecKoro Marepuaia u Joobe
UHBIC TPOTPaMMBI, KOTOpPBIE MOTYT IOTPEOOBATHCS ISl O3HAKOMIICHHS C MPEIOCTABIISIEMBIM
Hcnomaurenem Mudomarepuanom). 3aka3uuk 00S3yeTCS CaMOCTOSTEIBHO OOCCIICUUTh HATHMYNE
[IporpamMHOro obecredyeHus: Ha CBOEM IIEPCOHAIILHOM KOMIIBIOTEpE WM HHOM YCTpPOWCTBE,
MOCPEJICTBOM KOTOPOTO OH OCYIIECTBIISIET KOMMYHHUKAIMIO B ceTH VIHTepHeT.

1.1.3. Iy6auunas odepra (manee — Odepra) — npemiokerue McnoaHuTeNns, ajapecoBaHHOES
3aKa3uuKy (COBEPILEHHOJETHEMY JI€eClOCOOHOMY (DHU3MUYECKOMY JIMIY), 3aKI0UuTh JloroBop o
BO3ME31HOM OKa3aHUU HH(i)OpMaIII/IOHHO-KOHCyJII)TaIII/IOHHI)IX YCIIyr Ha YCJIOBUAX, COACPKAIINUXCA B
HIDKEU3JI0KEHHOM JI0TOBOpE.

1.1.4. Axuent myoaum4Hoii odepThl (nanee — AKuHent, wid AKuenT ogeprnl) — MOJIHOE U
0€30roBOpOYHOE TPHUHATHE 3aKa3UYMKOM YCJIOBUH HACTOSAMICH MyONMYHOM OQepTsl ImyTeM
coBeplIeHHs NeHCTBUM, yka3aHHbIX B M. 1.3 Odeptbl. Akuent odepTbl CO3JaeT IOTOBOpP U
npu3HaeTcs 3akiaodeHHbIM. JloroBop (mamee JloroBop mim Odepra) — BO3ME3IHOE COTJIANICHHE
Mexnay WcnonHutenem n 3aka3dyMKoOM Ha OKa3aHHUE YCIYT, 3aKJIIOUEHHOE MOCPEACTBOM AKIIeNnTa
myOan4HOl 0epThl.

1.1.5. 3aka3zumk — neecriocoOHOe (HU3MYECKOE JUI0, OCYIIECTBUBIIEE aKIENT HACTOSIIEH
nyOnum4HoOil odepThl B COOCTBEHHOM HHTepece JuOO0 BBICTyMHaroliee OT MMEHM U B HHTepecax
HpeI[CTaBJ'ISIGMOFO UM (1)I/ISI/I‘ICCKOFO Jiina, 3aKOHHBIM Hpe)ICTaBI/ITeJ'IeM KOTOpOFO OHO ABJISICTCA. B
ciydae, ecnn Kypc unmm Ycemyra mnpeaycMOTpeHBI JUisi HECOBEPILIEHHOJETHUX IUI, BCE TIpaBa,
065[3aHHOCTI/I U OTBCTCTBCHHOCTH 3a1<a3q1/11<a 110 HaCTOSIHICMy I[OFOBOpy HCCYT X 3aKOHHBIC
MPEJICTAaBUTENNU. 3a JOCTOBEPHOCTh MPENOCTaBIseMOl HH(OpMauU HECET OTBETCTBEHHOCTH
3aKka3uuK.

1.1.6. Ilnardpopma — mnporpaMMHO-aNIIapaTHbIE CpPEICTBA, HHTErpupoBaHHble ¢ Caiftom
Wcnonuurtens u cioyxamue XxpanuiauiieM HWHpopmannonHoro wmatepuana VcmonHurens Ha
OCHOBAaHHWM TPEJOCTABICHHON OTrpaHWYE€HHOW HEMCKIIIOYUTEIBbHOW JIMIIEH3UH, B PaMKax KOTOpPOW
NpoM3BOAUTCS OKazaHue Ycuyr (moctyn k HMHpopmanmonHoMy Matepuany). McmonHUTENb
ocTaBlisieT 3a coOoil mpaBo BbiOopa mroboi Ilnardopmsl ans pasmemenus WupopmannoHHOTO
marepuana (Getcourse, Emdessel wmm napyrue tardopmbl), B TOM 4YHCIE pa3MeliaTh
Wudopmannonnsiii marepuan Ha [lnardopmax corcererr (BKonrtakre, Tenerpamm u ap.) u(bkb)
NPEJOCTABIIATh YCIYTH OCPEICTBOM YaTOB, MECCEH/IKEPOB U B UHOM opMme.

1.1.7. JInuynblii kaOuHeT — nepcoHabHbIN pa3aen [lnardopmsl, kK KOTOpOoMy 3aKa3uuK MOIydaeT
JOCTYT MOCJIe MPOXO0KAEHUS perucTpauny 1/ apropuszanuu Ha [Inargopme. B Jlnunom kabunere
ocyuiecTsisiercss BBoJ Kimtoda nocryna, mocne yero 3aka3uuk mnoaydaer Yciayru Mcnomnurens
(3aKpBITHIN MIaTHBIN cerMeHT JInyHOro kaOuHeTa).


https://online-cool.ru/

JlnuHbplii KaOMHET TNpeAHa3HAa4YeH I XpaHEeHUs HHPOpMauuu 3aKka3uuKka, O3HAKOMIICHHUS C
WHdpomaTtepuaioM, HOpocMOTpa CTAaTUCTMKM M HoBOcTed lVcrmonHureneM wu/wim 3aka3uuKkoM,
BHECEHMS 3aKa3uyMKOM H3MEHEHUM B JIMYHBIE AAaHHBIC, OTIIPABKY 3aIIaHI/II>’I HUcnomaureneM u
BBIIIOJIHEHHE HX 3aka3uyukoM (B ciydae, ecid 3To mpeaycmorpeHo Ilakerom), momyueHue
3aKa34unKoM yBeIOMIICHUH OT VICIIOMHUTENS, OCYIIECTBICHUS CIEIOK 1o pedepanbHOl mporpaMme,
COBEpILEHHSI UHBIX IEHCTBUM, CBSI3aHHBIX C OKa3aHUEM U NOTpebsieHueM Y CIIyT.

3aka3yuK MPOXOAUT MPOLENYpYy PErucTpaluyd U aBTopu3auuu Ha [lnmatdopme caMOCTOATENBHO.
Hcnonautens He nepenaét AaHHble 3aKa3uuka I uxX BHeceHUs Ha Ilimatdopmy M He mpuHUMAET
ydacTue B MpoIlelype perucTpaluy u aBTopusanuu 3akazunka Ha [Inardopme.

Jns omHoro 3aka3dMka JIOMyCKAeTCs PEruCTpanys UCKIIOYUTEIbHO OJHOTO JMYHOTO KaOMHETa Ha
[Tnatdopme. [ToBTopHas perucrparnus 3aka3ynka 3amnperieHa.

1.1.8. Undopmauuonubiii marepuan (wim HWupomarepuan) - wuHOOPMAUUOHHBIH /
IPOCBETUTENICKUN / KOHCYJIbTAaTUBHBIA ayJIM0-, BUJICO- UM TEKCTOBBII MaTepuall, pa3MeIleHHbIH
(rpanciupyemsiii) Mcmomnutenem Ha Ilnmardopme, Caiite, B comceTsix, a TaKke Ha JIIOOBIX
¢usnueckux HocuTensx. B wactHoctn, MHQpOpMAaLMOHHBIMM — MaTepuUanaMu  SIBISIOTCS
ayMOBH3YaJIbHBIC TIPOU3BENEHUS (BUACOYPOKH), BEOMHAPHI, MOJKACTHI, OyKJIEThI, KHUTH, TaiJIbl,
YeK-JIMCThI, IPE3CHTALUH, 3a1aHus, IPAKTUKYMBI, ayJIM0-, BUAEO- UM TEKCTOBbIe 3anucu Kypca, a
TaKXKe JII0ObIe MHBIE MPOAYKTHI McromHuTeNs, MpeaHa3HaueHHbIE IS YIOBJICTBOPEHUS JIMYHBIX
WH(MOPMALIMOHHBIX  TOTpeOHOCTe ¥ WH(GOPMAIMOHHOTO MOTpeOneHus 3aka3dyuka 00
HECOBEPIICHHOJIETHETO JIMIIA, OT IMEHHU M B MHTEPECAaX KOTOPOTO BBICTYIACT 3aKa34HK, SBISISICh €TO
3aKOHHBIM IPE/ICTaBUTEIIEM.

1.1.9. Ycayrm goctynma — yciayrd no mnpefocTaBiieHHI0 aoctyna k Mudomarepuany, OnnaiH-
meponpustiio win Kypcy myrem ero opranuzauuu B ykasaHHoM lcnonnutenem mecre nanbo
OpraHu3ally ero BOCIpou3BeieH s U mpocMmoTpa Ha [Inatgopme / Caiite / B coticeTn uepes Opaysep
3aka3zumnka 6e3 BO3MOYKHOCTH COXPAHEHUs Ha KOMIbIOTEP 3aKa3unKa WM ¢ TAKOM BO3MOXHOCTBIO.

1.1.10. UudopMaHOHHO-KOHCYJIbTAIIMOHHBIE YCIAYrH — yCIyru VcmonHuTens, oKa3bIBacMbIe
3aka3yMKy B 3aBHCHUMOCTH OT BbIOpaHHOro 3akasumkoM [lakera yciyr, nub0 B OTAEIBHOCTH.
[lepeuens ycmyr ompexaensercs VcrmomHuTeneM W MOXET BKJIOYaTh B ce0s YCIOyru IO
MPEIOCTABICHUIO Pa3bsICHEHUHN, PeKOMEHIAINI U UHBIX (JOPM KOHCYIbTALUN, BKIIOYAs, TOMUMO
oOyuaronux (MPOCBETUTEITHCKUX) BHICOYPOKOB, KOHCYJIBTATUBHYIO TOJACPKKY 3aka3uhka B
MECCEH/KEPAaX, NPOBEPKY BBIOJIHEHUS 3aJaHU W MHBIE JEHUCTBUS WU JAESATENbHOCTD
HaIpaBJIEHHBIC HA MPE0CTABICHNE UH(POPMAIINH, SBIISIOIICIHCS BaXXHOM IS 1IEJIeH, MpecIeayeMbIX
3aKa3uuKoM.

1.1.11. JonosiHuTeIbHBIE YCJIYTH — yciiyTu VcnonHuTens, oka3piBaeMble 3aKa3uuKy BO BpEMS €TI0
yuactusi B Kypce B 3aBucumoctu ot mpuoOperaemoro 3akasuunkoM Ilakera ycmyr, Hampumep,
OTIpeIelIEeHHOE KOJIMYECTBO JIMYHBIX KOHCYJbTalui, oTBeThl McnonuuTens n/unu KoHncynbranra Ha
BONPOCHl 3aKa3uMKOB, IIPOBEPKA BBIMIOJHEHUS 3aJaHUN, JIEeKLUWH, CKPUHKACThl, BEOMHApHI,
KOHCYJIbTAIlMH, KOY4Y-CECCHHM NpUTTAIlleHHBIX 3KcrepToB M mp. B pamkxax Kypca moryt ObITh
HECKOJIbKO MaKkeTOB J{OMOJTHUTENBHBIX YCIYT, OTIMYAIOUINXCS HAOOPOM U CTOUMOCTHIO.

HcnomHuTenb OCyIIECTBISET OKazaHUE cieayomux JlononmHuTenbHbIX yeiIyT oTaensHo oT Kypcea,
110 B cocTaBe oIaueHHOro 3aka3unkom [lakera ycmyr:

1.1.11.1. OnnaitH-MeponpusiTHE — UHANBUYyAJIbHBIM WM I'PYNIOBOM MacTep-KJIAcC, MPAaKTUKYM,
MHOE MEPOIPHUATHE, B KOTOPOM 3aKa3yMK INPUHHMAET y4yacTHE MOCPEICTBOM €ro MpocMoTpa Ha



maTdopMe IS TPOBEICHUsI OHJIAMH BUIeOoKOHpepeHIni (Zoom, Skype u mp.) depe3 Opaysep
3aka3zunka. B kauectBe OmmaifH-MeponpusTHii VICoOMHUTENs TPEIoCTaBIseT YCIyrd B (dopme
BOPKIIIOIIOB, MacTep-MaiH0B, BEOMHAPOB U JIp.;

1.1.11.2. JocTym K TEMAaTHYECKUM y3KOHAIPABJICHHBIM TUIATHBIM YaTaM TTOMOIITH;
1.1.11.3. JocTyI K 4aTy 3aKpbITOM IPYIIIHI C APYTUMH 3akazuukamu (ydyacTHUKamu Kypca);

1.1.11.4. UunuBuayanpHas KOHCYJbTaTUBHAS MOIEpKKA 3aKazurka (KOHCyIbTauu B Zoom, Skype
W Tp., JUYHAs TEPerrucKa B MECCEHDKEepax, IOMOJHUTEIbHBIC 3aJaHUs, JIMYHBIA KOHTPOJIb
Ucnonautens nin KoHncynpranTa);

1.1.11.5. luple yciayry, ONMCcaHue KOTOPHIX M BO3MOXKHOCTh MX MPUOOpeTeHHs OTaeabHO oT Kypca
(oroBopensl Ha Caiite).

1.1.12. ¥Ycayru — okaszpiBaemble Mcnomaurenem 3aka3unky BMeCTe, JTHMOO MO OTACIBHOCTH Y CIIyTH
noctyna, MHhopMaIimoHHO-KOHCYJIbTAlIUOHHbIE YCIIYTH, J0MOIHUTEIbHBIE YCITYTH.

1.1.13. Maxket ycayr (umu Iaker) — chopmupoBanusiii Mcnonautenem Habop MHGOpMAIIMOHHBIX
MaTepHaoB, 00pa3yloUINX B Pa3IMYHON KOMOHMHAaIuM cocrapistomue Kypca, myOnuKyeMbrid Ha
Caiite McnonHurtens M ONpeAENSIONUN, CTOUMOCTb, CPOKM M 00beM YCIyr, OKa3bIBa€MBIX
3aka3unky. 3aka3z4yuk BeIOMpaeT [lakeT 70 MOMEHTa OCYIIECTBIICHUS OILIATHI.

1.1.14. Kypc — nHbOpMaMOHHO-KOHCYIbTAIMOHHBIA KOMIUIEKC, BKIIOUYAIOIINAN B ce0s pa3inyHbIe
NudpopmannoHHble MaTepuanbl, pasMmenieHHble Ha [lnardpopme, pgocTym K KOTOPBIM,
IPEIOCTABIISETCS TIOCPEICTBOM 3JIEKTPOHHON KOMMYHUKALIUH.

1.1.15. KoncyabTaHT — onpezenseMsblii(-e) Mcnoanurenem cnenuanuct(-bl), KOTOpbIH(-€) BeaeT(-
yT) Kypc. Ucnonautens umeer npaBo BeICTynarh B kKayecTBe KOHCylIbTaHTa caMOCTOATENBHO IIPH
OCYIIIECTBIICHUU 00sI3aHHOCTEN 110 HacTosEeMy JloroBopy.

1.1.16. Kawu gocryma — 3JEKTPOHHBIM KITFOY, MPEICTABISIFONIMA COOOW CreHepUpOBaHHYIO
anmapatHbIMH cpeacTBamu [naTdopmMel mocne0BaTeIbHOCTS CUMBOJIOB (OYKB, 1G], 3HAKOB), BBO
KOTOPBIX TPENOCTaBIseT 3aKa3uWKy NEpCOHAJIbHBIM JOCTYN K 3aKpbITOMY IIJIaATHOMY CETMEHTY
JInunoro kabuHera, rae McnonHuTenb ocyIecTBIseT OKa3aHue Y Cayr JOCTyIa — B COOTBETCTBUU C
BbIOpaHHBIM 3aka3zunkoM [lakeTom / Vciyroit.

B cmyuae peiictBusi 3aka3uMka B COOTBETCTBMM C ILI. 5.1.5-5.1.6 Hactosimero JloroBopa
Hcnonnurens obecnieunBaeT reHepauuto Kirowya nocrtymna, KOTOpbIM OyJIeT MpencTaBisTh COOOM
Kuiou cyounen3umn.

1.1.17. Bce ocTaibHble TEPMHHBI, BCTpEUaroluecss B TEKCTe Hacrosiero JloroBopa, TOIKYHOTCS
CropoHaMu B COOTBETCTBMM C JICHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit ¢denepauuu u
cinoxusmnmucss B CeTn I/IHTepHeT OOBIYHBIMU mpaBHUJIaMH TOJKOBAHHA COOTBETCTBYIOIIUX
TEPMHHOB.

1.2. Hacrosmmii JOKyMEHT MOCTOSHHO pa3menieH B Cetn HHTEpHET MO CETeBOMY ajpecy:
https://online-cool.ru/oferta u siBsieTcst 10roBopoM myOIUUHON 0(hepThl, K KOTOPOMY MPUMEHSFOTCS
npaBwia cratbu 437 I'paxnanckoro koxekca Poccuiickoir @enepauuu. JInio, ocyuiecTBHUBIIEE
aKLenT MyO0InyHOoM 0depThl, MPHUOOpETaeT BCe MpaBa U 00s13aHHOCTH 3aKa34yMKa, IPeyCMOTPEHHbIE
JoroBopom. OcymiecTBisis akient opepThl, 3aKa3yhK MOATBEPKAAET, YTO UMEET JOCTYI K CeTH
WHuTepHeT, O3HAaKOMMUJICSI CO BCEMM YCIOBUSIMU JloroBopa M MpUHUMAeT HMX, a TaKKe HMMEEeT
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BO3MOXXHOCTh MOJIy4aTh yciayru VcronHuTens B TMCTaHIIMOHHOM (OHJIalH) popmare.

1.3. Aknenrom Hactosmeid OdepThl ABIAETCS BHECEHHE OCYIIECTBICHHE 3aKa3YUKOM OJHOTO W3
HIDKEIIEPEUYHCIICHHBIX JICHCTBUIA:

1.3.1. BHECEeHUE MOIHOM OMIIATHl CTOMMOCTH Y cITyT VcronmHuTeNs;

1.3.2. oopmiienne paccpouku Ha Yciyru VMcnmomHUTENs, MPeIoCcTaBlIsieMoil OaHKOM-TIapTHEPOM
WJIY TIJTIATEKHOM CUCTEMOM, mHTerpupoBanHoi ¢ Caiitom Mcnonuurens.

C MOMEHTa MOCTYIUICHHs JEHEKHBIX CPEICTB B CYET OILIATHI OKAa3bIBAEMBIX Y CIIYI HAa PACUETHBIN
cuer HMcnonuurens, HactoAumil JloroBop cUMTaeTCsi 3aKIIOUYEHHBIM MEXIy 3aKa3uyuKkoM U
HcnomnureneM.

1.4, OcymectBisst AknenTt Hacrosimiero [loroBopa B mopsiake, ONpEeACICHHOM MyHKTOM 1.3
JloroBopa, 3aka34uMK rapaHTHUPYET, YTO O3HAKOMIICH, COTJIAMIACTCS, TIOJHOCTHI0O U OE30TOBOPOYHO
MIPUHUMAET BCE YCJIOBHS MyOJIMYHON odepThl U HacTosmero Jloroopa B TOM BUE, B KAKOM OHH
M3JI0KEHBI B TEKCTE HacTosmero JJorosopa.

1.5. Ucnonuurens Bipase B J11000€ BpeMsi BHOCUTh U3MEHEHHUS B YCIIOBUA HacTosdlero Jlorosopa, a
TaKkXKe B WHbIE JJOKYMEHTBI, pa3MelleHHble B ceTH VHTepHeT B CBA3M C OKa3aHMeM Yciyr 0e3
yBeqomiieHHsT U uHpopmupoBanus 3akazunka 00 stoMm. Ilpum 3TOM MmO paHee 3aKITIOYEHHBIM
HcnonuureneM aoroopam ¢ 3akazuukamM JiedcTByeT penakuus JloroBopa, CyllecTBOBaBIIas B
MOMEHT ero Akuernra 3aKka3qiuKoM.

M3MeHeHus, BHOCHUMbIE B yCJIOBHsI HacTtosero Jloropopa, HauMHaIOT CBOE JEHCTBHE C MOMEHTA
onyOnukoBaHus ux Ha caiite https://online-cool.ru. CTtoumMocTh yciyr, OIIa4eHHBIX 3aKa34MKOM K
MOMEHTY U3MEHEHHUs HacTosIero JJoropopa n3aMeHEeHHUIO He MOAICKHUT.

2. IPEAMET JOI'OBOPA

2.1. TIpenmerom Hacrtosimero JloroBopa siBIsieTCs BO3ME3JIHOE MpenoctaBieHue McmomHutenem
VYenyr 3akazumky mnocpenctBoM [Iporpammuoro obecrnedeHus U060 OYHO, B COOTBETCTBUU C
[TakeToMm, BHIOpAaHHBIM M OIJIAYEHHBIM 3aKa34MKOM, a TaKXKe MepeyHeM YCIyT U IeHCTBYIOIUMU
neHamu (Tapudammu), a 3akazunk 00S3yeTCsl MPUHATH U OIUIATUTH 3TU Y CIYTH B COOTBETCTBUU C
ycrnoBusiMU HacTosmieit OepTsl.

2.2. Omnucanme KypcoB, monHblii mnepeueHb [lakeToB ycmyr, uHBIX yciuyr HcmomHuTens, Hux
CTOMMOCTh, TEMAaTHKa, COJAEp)KaHWe, CPOKHM U TOPAJOK UX OKa3aHWs pa3MEIIeHbl B
COOTBETCTBYIOIEM pa3zene (cTpanuie / noagoMene) Caiita B cetu MIHTEepHET, pacookeHHOMY O
ampecy: https://online-cool.ru. HMcnomHuTens ocTaBiseT 3a co0OH TpaBo BhIOMpaTh (opmy
npenocTaBieHus 3aka3zunky nHpopMaluu o0 Ycemyrax (TeKCT, pe3eHTalus, BUACONPE3SHTAIHS U
T.Jl.) 1 MECTO pa3MenieHus nanaon napopmanun. C Tapudamu VcroaHUTENh 3HAKOMUT 3aKa3unka
B JIMYHOM mepenucke B cotceTsix: MHcrarpam™ u Tenerpam, a Takxke B uaT-60Te corcetu Tenerpam.
B ciyuae, ecnii mpenoctaBnennoi naopmaruu Ha Caiite VicmomHUTENS WM B TUYHOU TEPETIHCKE
3aka3umka ¢ MicromHuTeneM HeIOCTaTOYHO 7Sl 3aKa3uKKa, OH BIIPaBe MOTYYUTh COOTBETCTBYIOIINE
pa3bsiCHEHUs M(WJIN) YTOUYHEHHS, OOpaTUBIIMCH K VICTIOMHHUTENIO 10 aipecy JIEKTPOHHOM IOYTHI:
school.business.cool@mail.ru (uau) uHBIM pekBU3uTaM McnoaHuTes.

2.3. Ilpunsarue 3akazunkoM ycioBuit OdepTbl BOZMOXKHO JIMIIb B TOJIHOM oObeme. YacTUUHBIIM
akuent Odeptsl, a Takke akuenT OQepThl Ha UHBIX YCIOBUSX HE JIOMYCKAaeTCH.

2.4. OcyuecTBisis oruaTy Y ciyr, 3aka3uMK rapaHTUPYeT, YTO O3HaKOMJIEH ¢ ycinoBusaMu Jlorosopa
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U NIPUHUMAET BCE WX YCJOBHUS B TOM BHJE, B KAKOM OHH HM3JIOKCHBI B HACTOSIIEM TEKCTE (aKLIEHT
OdepTtsl B cooTBeTcTBUU O cTaThei 438 'K PD), a Takke 03HaKOMIIEH ¢ OAPOOHO# HH(popMaren
00 Yciryrax, oka3plBaeMbIX VcnoiaHHUTENeM, X CTOUMOCTBIO U YCIIOBUSMH OKa3aHHUSI.

3. CPOKH OKA3AHUA YCIYT

3.1. Ycayru mo HacToslIeMy JOrOBOpPY OKAa3bIBAIOTCS B CPOKM, YKa3aHHbIE B COOTBETCTBYIOLIMX
pasnenax Caiita, ykazaHHoro B 1. 2.2 Hacrosmero Jorosopa. Jloctyn k WMudomarepuany
COXpaHseTcd 3a 3aKa3yMKOM II0CJIE OKOHYAaHMs CpOKa OKa3aHWs YCIyr B TEUYEHHE BPEMEHHU,
OTIpeNIeNIIEMOro B COOTBETCTBHH ¢ BbIOpaHHBIM [lakeToM. IlpenocTaBisemMblii IO OKOHYaHUIO CPOKA
okazaHus Yciyr goctyn k MHdomarepuany He BXoauT B coctaB Ycuyr [lakera.

3.2. HcnosHuTens BIOpaBe B OAHOCTOPOHHEM IMOPSIKE W3MEHHTH BpEMsl OKa3aHHs Y CIyT,
npoBeneHus Kypca, yBemomus 00 3ToM 3aka3dnka HE MEHEE YeM 3a TPH JHS.

3.3. Ycayru, uis KOTOPHIX HE YCTaHOBJICHBI CPOKH OKa3aHHs (B YaCTHOCTH, YCIYTH JOCTYIIa,
OmnutaiiH-MeponpuUsTHE), CYUTAIOTCS OKA3aHHBIMU C MOMEHTa OTKpbITHs McnonnuTenem 3aka3zuuky
noctyna k HWMudomarepuaiy, nmu6o mnpoBeneHus OwniaiiH-meponpusitus. OHIAMH-MEPONPHUSITHE
CUMTAETCs IPOBEIEHHBIM BHE 3aBUCHUMOCTM OT CTENEHU BOBJIICUEHHOCTU 3aKa3uuKa,
IIPUCYTCTBYIOILIETO HA HEM, A TAKYKE BPEMEHHBIX M TEXHUUECKUX BO3MOXHOCTEHN 3aKa3unKa [10J1y4aThb
UHGOPMALIMIO HA JIaHHOM OHJIAHH-MEPOIPUATHU B TOJIHOM OOBEME, IOCKOJIbKY JIaHHBIE
00CTOSTENILCTBA HE 3aBUCAT OT BoH McmonuuTens. Jloctyn oTkpsiBaeTcs ko BceM MHpomaTepuanam
OIHOBPEMEHHO, B CBSI3M C 4Ye€M Yy 3aKa3yMKa HMMEETCs BO3MOKHOCTb 3HAKOMMTBCS CO BCEMU
MaTtepuajaM JIM0O0 C JIOOBIM M3 HHUX — BBIOOPOYHO, 1O COOCTBEHHOMY YCMOTPEHHUIO. YCIIyTH
IPEOCTABIISAIOTCS B HUGPOBOM (GopMaTe U SBISAIOTCS HEBO3BPATHBIM IPOIYKTOM, O UéM 3aKa3uuK
yBEIOMJIEH U OE30TOBOPOYHO MPUHUMAET JAHHOE YCIOBHUE.

3.4. 3aka3zuyuK He BIIPaBe B OJHOCTOPOHHEM MOpsIKE TpeOOBAaTh OKa3aHUsl Y CIyT B HHbIEC, HEXKEIH
yKa3aHHbIE B COOTBETCTBYIOLIEM pazjiene Caifra (1. 2.2), cpoku, 1100 TpeboBaTh BO3BPAT 3a YCIYTH,
CPOKM OKa3aHMs JJIsi KOTOPBIX HE yCTaHOBJEHbI (M. 3.3), MOCKOJbKY AAHHBIE YCIYTH SIBISIOTCS
HEBO3BpaTHBIM I (PpoBbIM ToBapoM (cM. [Tpunoxenne Ne 1).

4. TIOPAOK OKA3AHUA YCIYT

4.1. Jlo Hauana okazaHus YcIyr 3aka3uyMK NpeaocTasiseT VcrnonHuTento nepcoHaabHble JaHHBIE,
HEeoOXOUMBbIE Il OKa3aHHWsd YCIyr B COOTBETCTBUU C YTBepxkJIeHHOM McmonHurtenem u
pacrionokeHHo# Ha Caiite opmoii (3asiBKka Ha MostydeHue Y ciyr).

4.2. 3amomusist 3asBKy Ha IMOJydeHHe Y CIIyT 3aKa3dyuK rapaHTHPYET, YTO O3HAKOMIICH C yCIOBUSIMH
Odeptol u JloroBopa, pa3MeIlieHHBIMU B HH()OPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceTi MHTepHeT
no axapecy: https://online-cool.ru/oferta. OtmpaBkoit 3asBkM Ha monydeHHe Ycayr 3aka3duk
MOJITBEPIKJIAET CBOE HAMEPEHHUE OCYIIECTBUTD OIUIATy BEIOpaHHON Y CIIyTH ¥ co31aTh JloroBop myTém
akuenta OgepTsl.

4.3. 3anomnHss 3asBKy Ha OKa3aHHME YCIyI, W yKa3blBas PETUCTPAIMOHHBIE M HWHBIE JaHHBIE,
3aKa3zyMK HECET IMOJIHYI0 OTBETCTBEHHOCTh 33 X JJOCTOBEPHOCTH, aKTyalbHOCTb, ITOJIHOTY, a TaKKe
3a COOTBETCTBUE MPUMEHUMOMY 3aKOHO/IaTENILCTBY MPEOCTaBIEHHON Npu peructpanuu Ha Caiite /
[Tnardopme nudopmanuu.

4.4. Bce yBenomiieHUsl U COOOIIEHMSI, OTIPABIIEHHBIE 3aKa3UUKOM I10 aJpecy AJIEKTPOHHOM MOYTHI
Hcnomuurens school.business.cool@mail.ru, u cooOmenus, HanparieHHble McnonaHutenem Ha
aJZipec AIEKTPOHHOU MOYTHI 3aKa3unKa, YKa3aHHbIN 3aKa3qMKOM TIPH 3aNI0JIHEHUH 3asiBKH, SIBJISIOTCS



https://online-cool.ru/oferta
mailto:school.business.cool@gmail.com

odHUIIMaTBEHON NEPEeNHCKON B paMkax HacTtosmend OdepTsl.

45. C wmoMeHTa TMOJHOM omnatel Yciayr 3aka3dukoM (CrocoObl M CPOKM  yKa3aHbl B
cooTBeTcTByIoeM pazzaene Caitta) lMcnoaHuTens MOCPEICTBOM —HHTEPHET-KOMMYHHUKAIIUU
(97eKTpOHHAsl TIOYTa, MECCEH/KEp WJIM T.I1.) HampaBiseT 3aka3uuKy, ykazaHHoMmy B 3asBke Kirou
J0CTyNa, a TaKK€ TUIIEPCCBUIKY, KOTOpas BEIeT K 3aKpbhITOMY OT OOILEro AOCTyNa pasjeiy
[Tnardopmsl, rae 3aka3zuuKy OTKPbIBACTCS HEPCOHANIBHBIN JOCTYM K orlaueHHbIM MHboMaTepuanam
/ Kypcam B TedeHHe cpoka oka3zaHus Y CIyT AocTyna. MOMEHTOM Havajia OKa3aHUs YCIIyTH CUUTACTCS
MOMEHT HampasiieHus 3akazunkoM Mcnonaurento Kiroua nocryna.

4.6. Ecnu 3aka3uyuk BOCIOJIB30BAJICS YCIYroi, TO €CTh MPUHSI OT VICTIOJHUTENS TMOJTHOE WIIH
YaCTUYHOE HMCIIOJIHEHUE 10 JOTOBOPY MO0 WHBIM 00pa3oM MOATBEPINII ICHCTBUE JOTOBOPA, OH HE
BIIPABE CCHUIATHCS HA TO, YTO JOTOBOP SBIISICTCS HE3aKJIIOUCHHBIM M Y clTyTra eMy He Oblia OKa3aHa.

4.7. WcnonHeHueM 00s3aTeNbCTBA MO OKA3aHUIO YCIYrH JOCTyNa cUMTaeTcs (akT pa3MeleHus
HNupopmannonusix MaTepuasnos Ha [InaTgopme u oTKpbITHE AOCTYNA K HUM AJIs 3aKa3uMuKa B CPOKH,
KOJIMYECTBE M B COOTBETCTBUU C OmucaHueM, pa3menieHHbIM Ha Caiire/ [Inardopme, mubo — dakr
npoeeHuss OHIaliH-MeponpUATHs. Y CIIyTH CUUTAIOTCSI OKa3aHHBIMU B IIOJIHOM 00bEME C MOMEHTA
npenocraBneHuss goctyna kK Muadomarepuany / mnpoBeneHuss OHIaH-MepONpUATHS, BHE
3aBUCHUMOCTH OT TOT'O, BOCIOJIb30BAJICA JM 3aKa3uMK TAKOBBIM JIOCTYIIOM, U KOI'JIa UMEHHO OH UM
BOCTIOJIb30BAJICS, ¥ MIPUHSUI JIK OH y4yacTue B OHJIaiH-MEepONpUSATUU JTHUO0 HET, MOCKOJIbKY JaHHBIE
o0cTosiTeNnbCTBA HE 3aBUCAT OT McnoaHurens.

4.8. NHQOpMaIMOHHO-KOHCYJIFTAllMOHHBIE  HM(WJIM)  JONOJHHUTENBHBIE  YCIYI'M  CUHUTAIOTCA
OKa3aHHBIMHM C UCTEYEHHEM COOTBETCTBYIOLIMX CPOKOB, yka3zaHHbIX Ha Caiite, 1ub0o ¢ MOMeHTa
npenocrapienus aocryna (m. 3.3 JloroBopa). OTCyTCTBHE TpPETEH3M CO CTOPOHBI 3aKa3uMKa,
HalpaBJIEHHBIX B MUCbMEHHOH (opme B agpec McnonHuTens B TeueHUE TpeX KaJleHIapHbIX JHEH cOo
JHSI OKOHYaHUS (IIPOBEACHUS) JIFOOOT0 M3 MEPONPUATHI / MCTEYEHUS] CpOKa OKa3aHUs YCIyr B
paMKax BBIOpaHHOTO M oIlaueHHOro 3aka3zuukoM IlakeTa, moaTBep)kIaeT HajJexallee KaueCcTBO
OKa3aHHBIX YCIyr W UX NPUEMKY 3aKa3uMKOM IO KadyecTBY M 00bEMy. B cooTBeTcTBUUM C 3TUM
nojoxeHneM CTOPOHBI NPUIILTH K COTJIAIEHUI0 00 OTCYTCTBUU HEOOXOAMMOCTH MOJITUCAHUS aKTa
npueMa-nepeaud OKa3aHHbIX YCIIYT.

4.9. chyrI/I MOT'YT OKa3bIBATbLCA Hcnomaurenem Kak JIMYHO, TaK W IIPU INOMOIIX TPETbUX JIUIIL.
HCO6XO,Z[I/IMOCTI> MPUBJICUYCHUA TPETbUX JIMI IAJId OKa3aHUuA YCIyr Hcnonaurenp OMpeCaACIIsACT
CaMOCTOSATCIIBHO.

4.10. Yenyru orpaHuueHbl MpPEeAOCTaBICHMEM 3aKa3uvKy HWHPOpPMALMU M PEKOMEHIAUUH Mo
(OpMHUPOBAHHIO HABBIKOB €€ CaMOCTOSATEIbHOTO HCHOJb30BaHUA. VcmoiHWTENb HE OKa3bIBaeT
3aKka3unKy MHBIX YCIyr, KpoMe yka3zaHHbIX Ha Caiite u(uwim) B HacrosimeM [loroBope. Yka3aHHas
JeSITENIbHOCTD HE MOJIEKUT 0043aTeIbHOMY JINLIEH3UPOBAHHUIO.

4.11. TlpemoctaBieHne Ycayr MOXKET BKIIOYaTh AOCTYN 3aka3uWKka K 3aKpBITBIM TpyMIaM
(coobmecTBam, yaTaM), B KOTOPBIX JIEHCTBYIOT TpaBujia, 00sS3aTelbHBIE K COONIOJCHUIO BCEMHU
3akazunkamu. Berynas B oTHomeHust ¢ VcronHWTeNneM W OIUladuBas YCIYTH MO HACTOSIIEMY
Jorosopy, 3aka3z4yuk o0s3yeTcsi COONII01aTh yKa3aHHBIE [TpaBUiIa:

4.11.1. mposiBNATh yBakeHHE K VICMIONHUTENIO U APpYruM 3aKka3zyrKkaM MpH OOMICHUH B 3aKPBITHIX
rpymnmax (coo0ImecTBax, yaTax);

4.11.2. obmartbcs KOPPEKTHO U LIEH3YPHO;

4.11.3. He pa3MemniaTh KaKy-Iu00 peKiiaMHyI0 HH(pOpMaInio;

4.11.4. He BBICKA3bIBaTh HETaTUBHBIC OT3BIBBI U CYXKJEHHUS OTHOCHUTENHHO VICHOMHUTENS U €ro
NeSITeTTbHOCTH;



4.11.5. He pazMemaTh HHOPMAITHIO, KOTOPAS:

- CONCPXKUT CCBUIKM Ha JAPYI'M€ KOMMEPYECKHE pEeCypchbl AHAJIOTMYHOM TEMAaTHUKH, a PAaBHO
pPEKIaMUPYIOIINE TAKHE PECYPCHI;

- COAEPKUT YIpO3bl, TUCKPEAUTUPYET, OCKOPOJISET, MOPOYUT YECTh U JOCTOMHCTBO WIH JIEIOBYIO
penyrauuio McnomHuTens, WIM HapyllaeT HENPUKOCHOBEHHOCTb YAaCTHOM JKU3HU JPYTUX
3aKa34uMKOB WM TPETHUX JIULI,

- HapylIaeT IIpaBa HECOBEPILIECHHOJIETHUX JIUL;

- COJICPXKHT CIICHBI HACHIINS, INOO O6eCUeI0BEeYHOr0 0OpaIeHus ¢ )KUBOTHBIMH;

- COZIEP’KUT ONUCAHKE CPEJICTB U CIIOCOOOB CYHUIIH/IA, JIF000E MOACTPEKATENBCTBO K €r0 COBEPILEHUIO;
- TpomaraHaAupyeT W/WIM CHOCOOCTBYET pa3KUTaHUIO PpAcOBOM, pEIMTHO3HOHM, STHUYECKOH
HEHABUCTHU WJIM BPAXK/Ibl, IpONaranaupyeT (aiin3M Wi UA0J0THI0 PAaCOBOT0 IPEBOCXO/ICTBA;

- COAEPIKUT IKCTPEMUCTCKUE MaTEPUAJIbL;

- TpOonaraHjupyeT IpPEeCTyNHYIO MACATEIbHOCTh WJIH COLCPKHUT COBETHI, WHCTPYKLUU HIIU
PYKOBOJICTBA 110 COBEPUIEHUIO MTPECTYITHBIX JCHCTBHI;

- COICPXHUT HMHGPOPMALMIO OrPAHMYEHHOrOo JOCTyIa, BKIKOYas, HO HE OrPaHUYMBAACH,
rOCyJIapCTBEHHON M KOMMEPYECKO# TaltHO!, MH(OopMaIrel 0 YaCTHON KU3HU TPETHHX JIUIL;

- HOCUT MOILICHHUYECKUI XapaKTep;

- IBJISIETCSI UHTEIJIEKTYaJIbHOM COOCTBEHHOCTBIO TPEThUX JIMIL, HE 1aBABILUX pa3pelieHue 3aKa3uyuKy
Ha €€ UCIIOJIb30BAaHUE, a TAKXKE HapylIlaeT MHBbIE IIPaBa U MHTEPECHI TPaKIaH U IOPUIUYECKUX JIUI]
WM TpeboBaHMs 3aKoHOoIaTeNnbcTBa Poccuniickoit @enepanuu.

4.12. B cnyuae eciiu 3aKa3uuK JOMYCTUI HApYIIeHUs, ykazaHuble B 1.10. 4.11.1-4.11.5, cnonuurens
00s3aH yJanuTh 3aKa3yuka U3 3aKpBITOM TpyMIbl (COOOIIECTBa, YaTa) B LENIX COOIIOJCHUS MpaB
JIpyrux 3aka3zuukoB (ydacTHUKOB Kypca).

4.13. s myOnukamuu VcroiHUTEeM OT3hIBOB 3aka3unka 00 VcrmoimHuTeNne M OKa3bIBAGMBIX UM
yciyrax, 3aka3yMK I[pelocTaBiseT Ha Oe3BO3ME3HOM OCHOBE, corjlacueé Ha OOHAapOJOBaHUE U
JaJIbHENIIIEE HCII0JIb30BaHNUE TEKCTOBOI'O COZEPXaHHUS OT3bIBOB, M300pakeHMs 3akazuuka (B TOM
yucie, aBatapa B Telegram, BKoHTakTe unu nHo conuanbHOU ceTH) B (oTO-, BUJIeOMaTepuaax,
PaBHO Kak U 3a()MKCHPOBAHHOTO B HE3aBHCHUMBIX JIPYT OT Jpyra Kajpax TakMX BUJIEOMAaTepHaloB, a
Takke 3a(MKCUPOBAHHOTO B JIFOOBIX MHBIX 00BEKTaX M300pa)KeHUs B IIESAX pa3MEIleHHUs] TaKoro
n3o0paxeHus: Ha caiftax VcmonHuTenss M Ha CTpaHMLAX COLMAIBHBIX cereil VMcmonnurtens, B
MH(POPMALIMOHHBIX M PEKIAMHBIX MaTepuanax VcronHuTens M J00bIX WHBIX LEISIX, CBSI3aHHBIX C
JeSATeNIbHOCTHIO VcrIoTHUTENS M HE TPOTUBOpEYaIlluX AeHCTBYIOLIEMY 3aKOHOJaTeNNbCTBY. Cornacue
JENCTBYET ¢ JaThl 3aKJI0YEHMs HacTosAlero Jloropopa. 3aka3uMk MOATBEPKIAET, UTO, AaBasi TAKOE
coriacue, 1eUCTByeT 0 COOCTBEHHOM BOJIE U B CBOMX MHTEpEcax.

4.14. 3aka3uuk HMMEET MpaBO Ha MpeaocTaBieHHEe oT3biBa McmomHuTenio 6e3 ykazaHus UMEHHU
(aHOHMUMHO). 3aka3uWK HMEEeT MpaBO B JO0OE BpeMs OTO3BaTh COTJIACHE HAa OT3bIB, HAMPaBUB
VcrioTHATEITI0 COOTBETCTBYIOIIEE YBEIOMIICHHE Ha ITOUTY 110 azapecy: sSchool.business.cool@mail.ru.

4.15. UcnonuuTens 0043yeTcst HE UCIOJIb30BATh OT3bIB(-bI) 3aKa3uMKa B LIEJISAX, TOPOYAIINX YECTh U
JIOCTOMHCTBO 3aKa3uuKa U MOJAPBIBAIOIIMX €0 penyTaluio. FICmoMHUTE b HE UMEET MpaBa UCKaXKaTh
WM KaKUM-TH0O0 MHBIM 00pa3oM BHOCHUTH W3MEHEHHS WJIM JOTIOJHEHHUS B OT3bIB(-bI) 3aKa3umWKa,
KpOME UCHpPAaBIEHUS MYyHKTYal[MOHHBIX, pEYEBBIX (JIeKcHueckux), opdorpaduyeckux u
rpaMMaTHYECKUX OIIHOOK.

4.16. B ciyuae yTpaThl 3aKka3yMKOM ayTEeHTU()PHUKAIIMOHHBIX JAHHBIX BOCCTAHOBJIEHHME JOCTyMa K
JInuHOMY KaOMHETY MOXKHO OCYIIIECTBUTH CJIEIYIOIUMH CIIOCOOaMu:

- IOCPEACTBOM BBEJECHUS KIIFOYA JOCTYIIA;

- 10 HOMepY TenedoHa, yKa3aHHOTo 3aKa3uuKoM Ipu peructpauuu Ha Caiite / [Inardopme;

- 110 AJIICKTPOHHOM TOUTe, yKa3aHHOW 3aka3zdnkoM npu peructpamnuu Ha Caiite / [Tnatdopwme;
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Nudopmanuro nist BOCCTaHOBJICHHS J0cTyna K JInuHOMYy KaOMHETy 3aKa34yrKy HY)KHO MPUCHLIATH
Ha nouty Mcnonuurens school.business.cool@mail.ru.

5. IPABA U OBSA3AHHOCTHU CTOPOH
5.1. 3aka3umk BHpaBe:

5.1.1. KpyriocyTodHo moiy4arts AOCTYI K cepBepy, Ha KoTopoM pacnoioxen Caiit / [Inardopma,
3a HCKJIFOYEHHEM BPEMEHH [IPOBEACHHS IIPOPHIAKTUUECKUX PAdOT.

5.1.2. TlomyyaTh Ycayru — OIUTAUY€HHBIE 1O OTAEIBHOCTH JTUOO B COOTBETCTBHHU C BHIOPAHHBIM H
ortayeHHbIM uM [lakeTom ycmyr.

5.1.3. CamocCTosSITeNnsHO MPUHUMATH PEIICHHSI OTHOCUTEIIEHO HEOOXOIUMOCTH COBEPIICHUS TEX HITU
WHBIX JIEUCTBUH, peKOMEHAyeMbIX VcronHuTeneM B paMKax OKa3aHHs YCIOYr [0 HACTOSALIEMY

Horosopy.

5.1.4. Tlomy4are MHGOPMAIUIO O JIFOOBIM BOMPOCAM, KACAIOIIMMCSI OPTaHW3aIl[iH HCIOTHEHUS
Yenyr no Hacrosemy Jlorosopy.

5.1.5. 3aka3uuk He MOJy4yaeT HUKAKUX MHBIX MpaB ucnoiab3oBanus MHdomaTtepuana, kpome mpasa
Ha 03HAKOMJIEHUE C HUM, 32 HCKJIIOYEHHEeM Cllydas MOKYNKH 3akazuukoM y McnonHuTens Kiro4da
cyoauuen3un. B »ToM crmydae 3aka3uMmk Moiy4aeT MpaBO IMepeaarh TPeTheMy JHIYy MpaBoO Ha
o3HakomieHne ¢ HMudomarepuamom (yciayru [0CTyma), mpeajaras TpeThbeMmy JUIy YCIyTrd
VicniomHuTeNs 10 CTOMMOCTH HE HUXKE, YeM ycTaHoBieHO Ha Caifte nubo B Tenerpam-kanaie (60te)
WcnonauTens, npu 3ToM 3aKa3uyuK CaMOCTOSATENBHO 3HAKOMUT JIMI, TPHOOPETAIOIINX Yepe3 HEro
KIIF0Y CYOJIMIIEH3UH, ¢ yCIOBUSAMHU JloroBopa M YCIOBHSIMH MOCJHEIYIONICH peanu3aiuu Kiroden
cyOnuuensun. Kaxnpiii xirou cyOnuueH3uu JaéT MmpaBO Ha Iepefady IpaBa OJHOMY JIMIYYy Ha
o3HakoMieHue ¢ MHpomaTepuanom (oaydeHus yCiayru JOCTYIIa).

3akazunKk 00s3aH MPEAynpeauTh JHI, KOTOPHIM IMepelaH0 MpPaBO Ha O3HAKOMIIEHHE C
HNudomarepuaniom myTéM mepenadd Kiroda CyOJNWIEH3WH, O BCTYIUICHHH B JCHCTBHE YCIOBUI
HacTosmero Jloropopa mociue omiaaThl YCIyr, a TakkKe 03HAKOMHUTH C TOJIOKEHUSIMU HACTOSIIEr0
JloroBopa (dopmar 03HaKOMIICHHUS yKa3aHHBIX JIMI] B JAHHOM CIIydae ONpeAeisieTcs 3aKa3qruKoM
camocTosTeNnbHO). Jlumo, omnaTuBinee YCIyrd MO cAelke 3aka3uyuka, NpUHUMaeT Ha cels
00s13aHHOCTH 3aKa34yuKa 1o HacTosmeMy JloroBopy, B MOMeHT oriaTel Y ciyr. [Ipu atom CtonmocTh
VYceayr, oka3aHHBIX MEPBOHAYAIBHOMY 3aKa3uMKy, YBEIWYHBACTCS Ha CTOMMOCTH KITIOYa/KITFOYei
CyONuIIeH3UH.

5.1.6. 3aka34yMK CaMOCTOSTEIHLHO YIIa4uBacT HAJIOTU C COOCTBEHHBIX J0XO0O0B, IMOJYUYCHHBIX II0
BBIIICYKA3dHHBIM CACIIKaAM (Cy6J'II/ILICH3I/IOHHBIC JOrOBOPLI HWJIM OOT'OBOPBI OKa3aHHUA ycnyr), B
COOTBETCTBUM C 3aKOHOAATCIBCTBOM CTPAHBbI, HAJIOIOBBIM PE3UCHTOM KOTOpOI\/'I OH SBJIACTCA.

5.1.7. HUcnonb3oBanue coxaepxanus MHdomaTepuanoB, a Takke KaKUX-JIHOO HMHBIX 3JIEMEHTOB
paszenoB Caiira u [lnaTdopmbl BO3MOKHO TOJIBKO B paMKax (pyHKIIMOHAA, TpeyiaraeMoro TeM Win
UHBIM pazzienoM. Hukakue anemeHTsl conepkanus Caifta, a Takxe 110001 KOHTEHT, pa3MeleHHbIN
Ha CaiiTe (TEeKCT, ay/IM03aMucH, ay JMOBU3YyalIbHbIE POU3BEICHH ), HE MOTYT OBbITh HCIIOJIb30BaHbI
uHBIM oOpa3om 0e3 mpenBapurenbHoro paspemeHusi IIpaBooOmnanatens — Mcnonnurens. [lox
UCIOJIb30BaHUEM MOAPA3yMEBAIOTCs, B TOM YHCIIE: BOCIIPOU3BE/ICHHE, KOMMPOBaHKE, IepepadoTKa,
Mo v (puLIpoBaHKe, pacIpOCTpaHEHHE Ha JII000i OCHOBE.

5.2. 3aka3umk He BIpaBe:
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5.2.1. H3meHATh KakuM OBl TO HHU OBLIO criocoOoM mporpamMMHuyto yactb Caiita, [Imardopmel, Ha
KOTOPBIX OCYIIECTBIIICTCS OKa3aHue Y CIyT, COBEpIIATh KaKhe-IH0O JCHCTBUS, HAIIPABICHHBIC HA
U3MEHEeHHEe (YHKIIMOHUPOBaHUS U paborocmocobHocTn Caiita. [IpumeHSATH MHOOBIC JEHCTBUSA,
HalpaBJeHHbIC HAa HAaHECEHHE KaKoro-mubo Bpena (GpyHKIuoHaTYy U (Wiu) pabOTOCIIOCOOHOCTH
Caiita, cepBepoB, JOMeHOB, ceredd, mporpamm Caiita u Ilmardpopmbl. OOXOIUTH TEXHHYECKUE
orpaHuveHusi, ycraHomieHHele Ha Caiite u Ilnardopme, mcronszyembiM McnomHutenem uis
OKa3aHMs yCIyT 10 HacTosAuleMmy JloroBopy.

5.2.2. V3yuyarb  TEXHOJOTHIO,  JIEKOMIMJIMpPOBATH  WiIM  au3accemOnmupoBars  Caiir,
HHTenneKkTyaabHyl0 COOCTBEHHOCTD, JIOOBIE MaTe€pHallbl, BXOAAIINE B COCTaB OKAa3bIBACMbIX IO
HacrosmemMy Jloropopy yciyr.

5.2.3. Co3maBare kommm Cailita, VHTEmIeKTyanbHOW COOCTBEHHOCTH, JIIOOBIX MaTepHaloB,
BXOJIAIIMX B COCTaB OKAa3bIBAEMBIX I10 HAcTosImeMy JIOroBOpYy YCIyr, a TakkKe KOIMHPOBaTh UX
BHEIIHee odopMIIeHHE (IU3aiiH).

5.2.4. TlpemocraBnsath noctyn k WMHpomarepuany, TUYHOMY KAaOWHETY W JIIOOBIM MaTepuaiam,
BXOJSIIIUM B COCTAaB OKa3blBa€MBIX I10 HacToseMy JloroBopy yciyr, TpeTbeMy JIMIy. 3aKa3uuK
00s13yeTcss He MPEAOCTABIIATh ayTEHTU(DUKAIIMOHHBIE JaHHBIE TPETHUM JIMLAM JUII MX JIOCTYyNa K
Kypcy H (W) €ro 4acTsM.

Ilo xenanuto 3aka3zuuka lcnonHurtens mpenocraBisieT 3aka3uvKy IpaBO IepeaaBaTh MPABO HA
o3HakomsieHue ¢ Mupomarepuanamu Vcnonnurens (IpaBo MOJIy4E€HUs YCIyT JOCTyna), JeHCTBYs
CTPOTO B COOTBETCTBUU ¢ IL.I. 5.1.5-5.1.6 nHactosimero [dorosopa. Ilpu sToMm, mpemgoctaBieHue
JIOCTYIIa TPEThUX JIUI[ K JIMYHOMY KaOMHETy 3aka3duuKa MCKIIYaeTcs, mockoinbKy Kirou mocrymna
nepconuduupoBad. TpeTbe JUI0, BOCTIONH30BABIINCH yCIyraMu 3aka3urka 1o nepeaade nmpaBa Ha
o3HakomiieHue ¢ MHpoMaTepraiom (moaydeHue JA0CTyma), moay4aeT coocTBeHHbd Kirou goctyma
(Kitou cyOnmieH3un), KOTOpbIii aKTUBUPYET IOCTYII K IUIATHOMY CETMEHTY cOOCTBEHHOro JInuHOro
KaOuHeTa TPEThEro JIIa.

5.2.5. Co3pmaBaTh NPOM3BOAHBIE U aHAIOTUYHBIE OKa3bIBAEMBIM VICITOTHUTENEM TPOAYKTHI (KYPCHI),
pacrpoCTpaHATh, NEpeaaBaTh TPEThUM JHMIIAM WM MHBIM 00pa3oM HCHOJIb30BATh YAaCTHUHO WU
noyiHOCThI0 MHbomMaTepuais u conepxkanune Caita U KypcoB.

5.2.6. TlponmaBatp, ycTymars mpaBo TpeOOBaHUS K VICTIOTHUTEITIO.

5.2.7. Pa3memars Ha CaiiTe IepCOHAIBHBIC JaHHBIC TPETHUX JIUI] 0€3 MX COTJACHs, B TOM YHCIIE
JIOMAIITHUE afipeca, Tene(oHbl, MacmopTHbIC JaHHbBIE, aJipeca IEKTPOHHOM MOYTHI U JIOOBIE WHBIC
JaHHEBIE.

5.3. 3aka34yuk 00s3aH:

5.3.1. OcymectBisaTs motpediienne Y cnyr auaHo. He mepenaBath TpeThbUM JUIIAM U 00€CIIeYnBaTh
KOH(UICHIIMATFHOCTD MapoJield JocTymna kK cobctBenHoMy JImunomy kabunery Ha [lnardopme u B
[IporpamMHOEe  oOecriedeHHe, WCIOJIB3yeMOe€ WM Uil MOTPEOJCHUS  MPEeIOCTaBISIeMbIX
HcnomuuteneM Yciyr mo Hactosmemy JloroBopy, a Takxke oOecneduTh KOHQUICHIHATLHOCTD
CCBIIOK Ha O3HaKomiieHHe ¢ MHpomarepuasiom, MOTydeHHBIX OT VICIONHUTENS 1O HACTOSIIEMY
JIOTOBODY.

[Tpu BBISBICHHUM CIy4aeB MPEAOCTABICHHS 3aKa3uyMKOM JIOCTyIa K THYHOMY kaOuHety Caiita wiu
[TnaTdopme TpeTbuM smiam, VcrioTHUTENH BIpaBe MOTHOCTHIO 3a0JIOKHPOBATH JOCTYI 3aKa3uynKa K



Jlnanomy xabunety, Kypcy u Undomarepuanam, B TOM 4nciie, 3apaHee OTUIaY€HHBIM 3aKa34HKOM,
a TaK¥XKE I[eﬁCTBOBaTB BCEMH IIPaBOBbBIMU CHOCOGaMI/I B [CJIAX 3alIATBI CBOCTO aBTOPCKOI'O IIpaBa U
UCKJTIOYUTENBHBIX MpaB. [Ipu 3TOM He MpoU3BOIUTCS BO3BpAT YIJIAUEHHBIX 3aKa3YUKOM JCHEKHBIX
CPEJICTB, pACIIEHUBAEMBIX B JIAHHOM cllydae Kak mTpadHas HeyCTONKa.

BmecTto yka3aHHBIX BBIILIE B HAcTOSIIEM IIYHKTE CaHKUUM VIcrosHWTENb BIpaBe 3allpeTUTh
3aKa3uuKy 3aKIK4aTh CyYOJIMIEH3UOHHBIE COMVIALIEHUS C TPEThHUMM JIMIIAMU IOCPEICTBOM
IIPEIOCTABIECHUS KI0YEH JOoCcTyna K HEMY.

5.3.2. llpupepxuBathcsi ycTaHoBieHHoro rpaduka Kypca, neneid u CyTH BBIIOJIHEHUS 3aTaHUN
Hcnomaurens, coOM0AaTh CPOKH BBHIIOIHEHHS 3aJaHNH, BBITIOIHATh PEKOMEHIAIMN U TPeOOBaHHMS
HcnonHurtens B paMKax oOKasaHus YcIyr Mo HacroseMmy JloroBopy, obecneuuts CcBoOe
HETOCPECTBEHHOE ydacTHe B O3HAaKOMJEHHMH ¢ HMHpomaTepuaaoM, B COOTBETCTBHU C
nproOpeTeHHBIMU Y CITyTaMHu.

5.3.3. OOmarecsi ¢ McnonauTeneM W ApyrdMHU JUIAMHA B TIPOLIECCE WCIOIHEHUS HACTOSIIETO
JloroBopa KOPpPEKTHO U IEH3YPHO. 3aKa3uuK 005S3aH MPOSBIATh YBXKEHUE K JPYTMM Y4aCTHUKAM
o0rmIeHus Ha JTIOOBIX MJIOMIAKAX U IIaTGopMax, mpeaycMaTpruBaromuX oouieHrne (00ue u TNIHbIe
YaTel B JIIOOOW COIMAIBHOW CETH WM MECCEHIDKEpE), HE OTIPABISATh OJHOTHITHBIC WIIH
OeCcCMBICIICHHBIC COO0IIeHHS (M3 JIF000TO KOJMYecTBa OYKB), COOOIICHHS HE TI0 TeME OeCe bl MJTH He
HECYIIHEe BXKHYIO MHPOPMAIIUIO (J1aee 1o TeKCTy — (UIy), KCI0JIb30BaTh OpaHHBIC, HEIICH3YPHBIC
cJIOBa (3ampeniaercsi 3aMeHa OyKB B MaT€PHBIX, HELIEH3YPHBIX CIOBaX Pa3IMYHBIMA CUMBOJIAMHU WIIH
HaIKMCaHUE C ONTMOKaMU/MCKaXKEHHO, YTO HE MEHSIET CYTH CJIOB) HIIU APYTYI0 00CCEIEHHYO JICKCHKY,
coOro1ast mpaBuiia OOIIEHUS B YaTe.

5.3.4. CamocrosTenbHO 3HAKOMUThCS Ha CaiiTe TpPOJaXKU COOTBETCTBYIONICH YCIyru ¢
uHdopMarmeil 0 Cpokax, ONHMCAHUM M YCIOBHsX e€ mpemocraBieHus. [Ipu Hanu4uu BOIPOCOB,
CBSI3aHHBIX C MH(pOpMaIHel 00 OKa3bIBaeMbIX M0 HacTosiieMy JloroBopy yciyrax — oOpaTHUThCS K
Hcnonmuurento 3a paspicHeHusMH 1o azapecy Sschool.business.cool@mail.ru. OtcyTcTBue
oOpaineHuii 3aKka34ynKa CBUICTEIBCTBYET O TOM, YTO OH O3HAKOMJICH B HEOOXOIMMOH U JIOCTATOYHOM
JUI. HETO cTemeHu ¢ WHpopmanmeil 00 Oka3piBaeMbIX IO HacTosmeMmy JloroBopy yciyrax u
YCJIOBUSIX, HA KOTOPBIX OHU OKAa3bIBAIOTCA.

5.3.5. CamocrosTensHo HacTpouTs [IporpammHoe obecnieueHue, anmapatHyr 9acte u MHTEpHET-
KaHaJl CBOET0 KOMITBIOTEPA, a Takke o0ecrneunTs padboty MHTepHeT-KaHana TakuM 00pa3oM, YTOObI
UMETh BO3MOYKHOCTh OECTIPENSITCTBEHHO TOJIbh30BaThCs BceMu cepBucamu Caiita u I[lmatdopwmsl,
KOTOpbIE UCIOJB3YyI0TCA McronHuTenemM npu oka3aHuu yciyr.

5.3.6. Ilpu mnomyuenun VYcayr, B TOM 4HCI€ TpU BBIIOJIHEHUH 3aJaHMUN, COOII0AaTh
3aKoHOAaTenbcTBO Poccuiickoit denepanyiyi 00 MHTEIUIEKTYalbHOW COOCTBEHHOCTH, €€ 3allluTe U
HECTH OTBETCTBEHHOCTb 3a €ro HapylleHHe. 3aka3yhk Oe30roBOpPOYHO MPHU3HAET (DAaKT CBOETO
00s13aTeNILCTBA HE IOCsIraTh Ha PE3YIbTATEI I/IHTe.]'I.]'IeKTyaJ'II)HOI\/'I ACATCIIBHOCTHU, NPHUHALJICKAIIUC
Hcnonuaurento, 00s13yercs 3HakoMuThCst ¢ MH(omaTepranoM UCKITIOYUTENBHO B IMYHBIX ENAX U HE
HCIIOJIB30BAaTh IOJTYYCHHBIC 3HAHHA W HABBIKH B )I&J'II:H@IZH.IGM JJIsA 06yqu1/I${, KOHCYJBTHPOBAHUA
1100 HH(POPMUPOBAHUSA APYTHUX JIOJIEH, TMO0 B KOMMEPUECKUX MTPOEKTaX.

5.3.7. IlpenocTaBisTh MOJIHBIE U IOCTOBEPHBIE JaHHBIE MPU BCTYIVIEHUH B OTHOIICHUS, CBSI3aHHbIE
¢ ucnojiHeHUeM Hacrosuiero JloroBopa. B ciydae, koria 3aka3unkoM yKa3aHbl HEZJOCTOBEPHBIE JTHO0
HEMOJIHBIE TaHHBIE, VICTIOIHNUTEND HE HECET OTBETCTBEHHOCTH IIEpE]] 3aKa3UMKOM 32 IPEAOCTaBICHHE
000 nH(pOpMaMU 1O OMKMOOYHO YKa3aHHBIM JIaHHBIM TPETHUM JIULAM.

5.3.8. Tlockonbky 3aka3zquk 00s3yeTcs MPEeIOCTaBIsATh JOCTOBEPHBIC NaHHbIE (11. 5.3.7), Mo 00memy
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npaswily HMcnonHurens HE NpoBepseT HX JOCTOBEPHOCTh. B cilydasx, NpesyCMOTPEHHBIX
3aKoHomarenbCcTBOM Poccuiickon ®enepauuu u HacrosuuMm Jlorosopom lMcnosHuTtens Bopase
notpeboBaTh OT 3aka3uMKa IPEeJOCTaBICHUE JIOKYMEHTOB (KOMMH B 3JIEKTPOHHOM BHJE),
MOJTBEPKIAIOIINX JIOCTOBEPHOCTh MCIIOJIB3YEMbIX 3aKa3UNKOM ayTeHTU(HUKAIIMOHHBIX JaHHBIX.

5.3.9. B cinywae wu3bsBicHHS 3aka3uWKa JCHCTBOBATH B OTHOIICHUAX C McmomHuTenem B
cooTBeTcTBUHU ¢ 1. 5.1.5 JloroBopa, JOMOIHUTEIHHO K 3TOMY 3aKa3uuK 00s3yeTcs:

5.3.9.1. m3yuuth mMatepuainbl cyonuieH3uu (coaepxanue Yciayr VcmoaHuTens, TOMOJHUTEIbHBIX
MaTepHaloB CyOIMIIEH3MH) U TIpaBuIIa CyOInieH3nn (1ocTynHsl B JInunom kabuuere);

5.3.9.2. pa3pACHATH TPETHUM JIUIIAM, PUBJIEKAEMBIM B KQUE€CTBE HOBBIX 3aKa3YMKOB, ITOJIOKEHUS
Hacrosiero /loroBopa M NMpeAOCTaBUTh UM HMHYIO HMH(POpPMALMIO, MOJIYYEHHYI0 3aKa3yuKOM OT
HcnionauTens B mpouecce UCIOIHEHU HacTosero Jloropopa; oTBe4aTh Ha BOIIPOCHI TPETHUX JIULI,
IPUBJIIEKAaEMbIX B KaueCTBE HOBBIX 3aKa3yMKOB, OKa3bIBaTh UM HH()OPMALMOHHYIO MOIIECPXKKY B
MECCEH/KEPAX U COLIMAIBHBIX CETSX.

5.3.9.3. BO Bcex OTHOIIEHUSX — KaK ¢ McronHuTeNnem, Tak U C TPEThbUMH JTUIIAMHU, IPUBJICKAEMBbIMU
B KayecTBE HOBBIX 3aKa3uMKOB, JEHCTBOBaTh JOOPOCOBECTHO, KOPPEKTHO U HE JONYCKATh
HapyIeHWH 3aKkoHoaTenbcTBa PO, TpeboBanmii HacTosmIei opepThl, MPaBUII CyOIUIICH3NH U HHBIX
BHYTPEHHUX HOPMATHUBHBIX akTOB McnonuuTens.

B cnywsae wnecoOmrogenus 3akazumkoM 1.m. 5.3.9.1-5.3.9.3 Hcnonnutenbr BmpaBe 3ampeTUTh
3aka3uuKy JAeCTBOBATH B COOTBETCTBHH C ITyHKTOM 5.1.5 JloroBopa — Ha Bpemst miin HaBceraa (1. 8.8
JloroBopa).

5.4. WUcnosHHUTEb BIPaBe:
5.4.1. TlpuBnekaTh K UCTIOJHEHHIO HacTosIIero JJoroBopa TpeThux Ul

5.4.2. Otka3aTb B NpPEAOCTABICHUM YCIYr 3aKa3uMKy B Cilydae HE MOCTYIUJICHHs OIUIAaThl IO
BbIOpaHHOU Yciyre B ycTaHOBJIeHHbIE Ha CaiiTe CpOKH.

5.4.3. He mpucrtymare K OKa3aHWIO YCIyT, a B ClIy4ae, €ClIM TaKoe HCIOJHEHHE Hadaro, - IO
YCTpaHEHUS! COOTBETCTBYIOIIETO HApPYIICHHUS MPHOCTAHOBHUTH OKa3aHWE YCIAYT M MPEKPaTHTh
3aka3uuky Joctyn K Yciayram u JIMuHOMy KaOWHETY TpH HaJU4uH JIO00TO M3 CIEAYHOIINX
OCHOBAaHUM:

5.4.3.1. mpenocraBieHUS HEMOMHOW M (WJIM) HEAOCTOBEpHOUM MHpopMaruu o 3akazuuke (1. 5.3.7
Hacrosiiero Jlorosopa);

5.4.3.2. mHapymieHus 3aKka3uMKOM CPOKOB WJIM WHBIX YCIIOBHH OIUIATBI YCIYT TIO0 HACTOSIIEMY
Horosopy (1. 4.5 nacrosuero /{orosopa);

5.4.3.3. nHapymenus 3akazuukoMm ILI1. 5.2 u 5.3. Hacrosero Jlorosopa.

5.4.4. V3MeHsATH YCIOBUS  HACTOAIIETO JIOTOBOpa B  OJHOCTOPOHHEM  TOpsiake, 0e3
MPEeBAPUTENLHOTO COTTIACOBAHUS C 3aKa3UYUKOM, 00eCreunBast Py ATOM ITyOJIUKAIIMIO H3MEHEHHBIX
ycnoBuid Ha Caiite 1o aapecy, ykazauHomy B 1. 1.1.1 HacTosimero /foroBopa, He MeHEE YeEM 3a OJIMH
JIEHb 10 UX BBEJICHUS B JICHCTBHE.

5.4.5. Orka3zaTh 3aKa3uuKy B BOCCTAHOBJIEHUH JIOCTyIa K aKKayHTY B CJIy4ae yTpaTbl 3aKa3uuKOM
Knroua noctyna, mockosibky moBTOpHasi reHepauus Kiroua nocTynma TEXHHYECKHM HEBO3MOXKHA.
[Tpunstue McnonHurenem penieHUs: 0 BOCCTAHOBIIEHUS TOCTyIa 3aKa3yMKy M I'€Hepaluu HOBOTO
Knroua goctyma BO3MOXKHA HCKIIOYUTENBHO NpPU TMPEAOCTaBICHUHM 3aKa3uMKOM JIOKYMEHTOB,



MOJTBEPXKJIAIOLINX JTOCTOBEPHOCTh MEPCOHAJBHBIX JAAHHBIX, BBEACHHBIX MM IPHU PErHCTpalid B
JUYHOM KaOWHETe, a TakKe JOKYMEHTOB, MOJATBEPKIAIONIMX HEBO3MOXKHOCTh BOCCTAHOBJICHHS
npexkuero Kitoua nocryna.

5.5. UcnosHuTEgbL 00532H

5.5.1. Oxazarp omgayeHHbIe 3aKa3uuKoM YCIYrH HaJUIeXKAllero KadecTBa M 00béMa B
ycTaHOBJIEHHbIE Ha CailTe CpOKH.

5.5.2. He pasrmamars uH(GOpMAIMIO O MEPCOHATBHBIX JAHHBIX 3aKa3uWka 0e3 ero corjacus u
OCYILECTBIIATh MX OOpabOTKY HCKJIIOUUTENIBHO C LIEJbI0 MCIOJHEHHs Hacrosiero Jlorosopa B
cootBeTcTBUH ¢ [lomuTrkoi 00pabOTKH MEPCOHATBHBIX TaHHBIX, YTBEpXkKAeHHOW VconHuTenem.

6. CTOUMOCTD YCJIYT U MOPAAOK OIIVIATBI

6.1. CTOMMOCTh TpPEIOCTABISEMBIX YCIYyr ompexaeisercs VcrmomHuTeaeM B OJHOCTOPOHHEM
nopsiike B pyoussix Poccuiickoit denepauuu. VcnonaHurens BIpaBe B OJHOCTOPOHHEM IMOPSIKE
U3MEHSATH IIEHBI Ha MpenocTaBisieMbie Yciayru. MHpopMmamust 0 U3MEHEHHH LIEH pa3MelaeTcss Ha
Caiite Mcnonuurens. /laToil BCTYIUIEHUS B CUITy HOBBIX LIEH U YCIIOBHH OIJIaThl CYMTAETCS AaTa UX
pa3menienus Ha caiite Mcnomnutens. Ilpu 3ToM cTOMMOCTB OIUIaU€HHBIX 3aKa3uMKOM YCIyr He
MNOJJICKAT U3MEHEHUIO, 32 UCKIIOYEHHUEM Cllydasi, IPEeAyCMOTPEHHOr0 ITyHKTOM 5.1.5. HacTosmero
JoroBopa, B COOTBETCTBUM € KOTOpPbIM CTOMMOCTH YCIyr, MNpEeIOCTaBIECHHBIX 3aKa3uMKy,
YBEJIMYHUBAETCS HA CTOMMOCTb KJItOUYa/KiItouel cyOauIeH3 u.

6.2. Uudopmanusa o croumoctd oTAenbHbIX Ycnyr Hcenmomnurtens u IlakeToB Takux ycmayr
pasmemaercs Ha Caiite MicrionHuTens.

6.3. Ormara oka3pIBaeMbIX 110 HacTosAeMy /loroBopy yciyr mpou3BOAUTCS 3aKa3YHMKOM B pazmepe
100%, enuHBIM IIATEKOM, MO OE3HATMYHOMY PacuéTy, HAJIHMYHBIMH JICHEKHBIMU CPEICTBAMHU B
JIF000M OAaHKOBCKOM OTACJICHHUHU, YCPE3 MIJIATCIKHBIC CUCTEMBI, DJICKTPOHHBIMU ACHbBIaMH C ITIOMOIIBIO
AIIEKTPOHHBIX TIATEKHBIX CEPBHCOB MO MPaBUIAM COOTBETCTBYIOMIMX AJIEKTPOHHBIX IIATEKHBIX
CCPBUCOB U NMPOUCCCHUHTOBBIX KOMIIaHUU U ApyruMu CHOCO6aMI/I, KOTOPBIC YKa3aHbI Ucnonaurenem
B COOTBETCTBYMOmIeM pasnene Caiita. [lomyckaercss MOMOTHUTENbHAs OIUIaTa IO HACTOSIIEMY
JoroBopy B ciiydae mpuoOpeTeHUs: 3aka3yrMKoM Kitoua cyoOnmieH3uu. [lomyckaercsi oruiata B
paccpouKy, YCIOBHsI KOTOPOI OTOBOPEHBI OTJEIBHO Ha COOTBETCTBYIONIEH cTpanuiie Caiira.

6.4. MoMeHTOM oOmIaThl CYUTAETCA TMOCTYIJICHHE JEHEXHBIX CpPEICTB Ha pPACUETHBIA CYET
UcnionauTens. 3aka3uuk o0sA3yeTCsl XpaHUTh BCE JIOKYMEHTHI, TIOJITBEPKIAIONINE OCYIIECTBICHNUE
OIUIaThl, JO MOMEHTA 3a4MCIICHUS JIEHEKHBIX CPEICTB Ha pacueTHbl cuer Mcnosnnurensa. Eciu
JIEHEKHBIE CpEJICTBA OT 3aKka3ymka HE TOCTYNWJIM Ha pacyeTHeld cuer McmomHnurtens B
YCTaHOBJICHHBIN CPOK U (UJTM) B YCTAHOBJICHHOM pa3Mepe, MOCIeAHUI HMeeT MPaBo He MPUCTYMATh
K OKa3aHUI0 Y CIIyT TU00 MPEKPaTUTh UX OKa3aHUE.

6.5. C yuérom TOro, 4ro mnepegada mpeamera pacuéra lcnonHuTeneM OCyIIeCTBISIETCS
€MHOPa30BO B MOMEHT HampaBieHMs 3aka3uuky Kiroua goctyna WM MHOM THUIIEPCCBUIKH,
MO3BOJIAIONIEH MMOIy4YUTh yeiryru Mcnonaurens, - akuentys odepTy, 3aKa3yuK BbIpa)kaeT coryiacue
Ha IOoJy4eHHe OT VICnoyHUTENs WIK €0 IUIATEXHOIO areHTa TOJIbKO OJHOI0 KacCOBOI'O 4YeKa Ha
HOJIHYO OIJIaTy, B TOM YHUCIIE, C yUETOM aBaHca (IIpeBapUTENIBbHOM OIIaThl) — B MOMEHT pacuéTa 3a
Yenyry(-u) Ucnionaurens.

6.6. HcnomHuTens BIpaBe YCTaHABIUBATh PAa3UYHbIE CKHJIKA OT CTOMMOCTH OKa3bIBAEMBIX YCIYT
U crenuanbHble mpemtokeHus Ha [lakeTsl Ycemyr, KOTOpble NEHCTBYIOT OTpaHUYEHHOE BpeMs. B



TAaKOM Ciy4ae 3aKa3yuK COIVIANIACTCA C YCIOBHUSMH CIELUANBbHBIX IPEUIOKCHHUM, BbIpakas CBOU
akuent myTéM orutatel BelOpanHoro Ilakera mo crenuansHOU 1ieHe (co ckuakoit). Madopmarnus o
CKHJKaX, CHEUUAIBHBIX IPEUIOKCHUIX U BPEMEHHU HUX JNEHCTBUA pasMemaercs McenomHuteneMm B
cooTBeTcTBYyIOIUX pasgenax Caiita. I[lpy 3TOM mpaBO ycTaHaBIMBAaTh CIHELUAIbHbBIE IIEHBI
IIPUHAUICKAT UCKIYUTENBHO VcnomHuTeNo.

B cnyuae okoH4aHMs cpoka JEHCTBUS CKUAKH, CIIEHUAIBHOIO IPEUIOKEHUS], 3aKa3UUK HE BIPaBe
TpeboBath OT VcnoaHMUTENs 3aKIF0UYEHUS ¢ HUM JIOTOBOPA Ha CHELMANbHBIX yCIOBUAX. Bo BeskoM
Cllydae CTOMMOCTB Y CIIyT OIIpeleNseTcsl Ha JaTy UX OIUIaThl 3aka3dukoM. B ciaydae, ecinu 3aka3uuk
HE BOCIOJb30BAJICSH CKUAKOM WIN CHELHAIbHBIM IPEUIOKEHUEM, U HPeIbsBUI TpeOOBaHUS O
BO3MEUICHUM pa3HULIbl B LieHE, VIcronHuTENb 1aHHOE TPpEeOOBaHUE HE YAOBIETBOPSET MO NPUUMHE
TOT0, YTO JEHUCTBUSA 3aKa3uMka B MOMEHT OIUIaThl YCIyT B IIEPUOJ JCHCTBHUS CKUIKU WIH
CIIELUAIILHOTO IIPEJIOKEHUS — OT VICIIOJIHUTENIS HE 3aBUCHT.

6.7. 3aka3uyMK BIpaBe BOCHOIB30BATHCS PACCPOUYKON, MPEAOCTaBIsIEMON OaHKaMU-TIapTHEpaMu. B
JAHHOM citydae VcroaHuTeNns He BCTymaeT B (PMHAHCOBO-KPEIUTHBIE OTHOWICHUS ¢ 3aKa3UHKOM,
HE BBICTYIIACT B KAUeCTBE KPEOUTOpa 3aKa3zdyWKa. 3aKa3yMK CAMOCTOSTEIBHO HCIOJHSET CBOU
KpEIUTHBIE 003aTeNILCTBA TTepe]] 0aHKOM, PEAOCTAaBUBILUM KPEIUT.

B ciyuae nocpounoro pacropskerus JloroBopa no nHUIIMATUBE 3aKa34rKa, CTOUMOCTH ITPOIICHTOB
10 TIPEIOCTABICHHONW PaccpOYKe BXOIUT B CTOMMOCTh (DaKTHUECKH MOHECEHHBIX VcmomaHuTenem
pPacxo/I0B U yJEPKHBAETCS TPU pacueTe CyMMBI, ITOJIeKAIIeH BO3BpaTYy.

JoctynHele 3aka3uMKy BapHaHTBl, CPOKH U YCIOBHS pAacCpOYKH NPEACTAaBICHBI Ha
COOTBETCTBYIOIIIEM SKpaHE CTPAHHUIIBI OILIATHI.

6.8. CrommocTs YCiyr He BKITIOYAET B ce0st JIF0ObIe KOMUCCHH, KOTOPbIE B3UMAIOTCSI OaHKaMu U/WITN
IUTATEKHBIMUA CUCTEMaMU 3a IPOBE/ICHUE IUIATeXKa U/WIM 3a MIPEJOCTaBIEHUE Paccpouku. Pacxosl
10 OTIaTe KOMHUCCHI 0aHKOB M/MJIH TUTATE)KHBIX CHCTEM HECEeT 3aKa3uHK.

6.9. Tlocne ormarer ctoumoctu (Tapuda) BeiOpannoro [lakera ycimyr 3aka3uuk MOXKET MOMEHSTh
cBoii Tapud Ha Oonee HOPOroi, MOMIATHB PAa3HUIY MEXAY YIJIau€HHONW CyMMOM M CTOMMOCTBIO
6osee nopororo Tapuda, akTyaJIbHOM Ha JIEHb OCYIIECTBICHUS 3aMeHbl. 3ameHa Tapuda Ha Oosee
JIeIIEBBIN HE MTPEeyCMOTPEHA.

6.10.3a [OMOJHUTENBHYIO IUIATY TaKKe 3aKa3uyuK MOXKET HPOJIUTh OOpaTHYI CBSI3b OT
KoHcynbTanTa.

7. HOPAAOK BO3BPATA JEHEKHBIX CPEACTB

7.1. IIyHKTBI HACTOSIIIEro pa3jiesia OTHOCATCH MCKJIIYUTEIbHO K OTHOLIEHUSIM MEXKIY
3akasuukom u UcnonnuresieM, KOTOpble BCTYNIHJIM B OTHOIICHHS N0 HacTosimemy Jlorosopy
JIMYHO, 0e3 KaKMX-JIM00 MOCpPeIHMKOB — MHBIX 3aka3unkoB. B ciayuae, eciu npuodpereHue
3aKka3yuKoM YcCJIyr HCHOJHHUTES OCYIIeCTBJISIJIOCH Yepe3 APYyroro 3aka3sumka NnocpeacTBoM
Kiroua cyoaunensun, VMcnojHUTe/Ib He paccMaTpUBaeT Takoe TpeOoBaHHe O BO3Bpare,
NMOCKOJIbKY B TakoM ciay4dae AeiictBus McnmonHuTenasi 3aK/JII0YAOTCH HCKJINYHMTEJIbHO B
NpeJoCTaBJIeHUN KJK4Ya Ui akTuBauuM JluyHoro ka0uHera JM0O COOTBETCTBYIOLEIO
pasgena JImunoro kaduHera, u McnoJiHUTEIb MOJIy4aeT TOJBKO omiatry crommoctu Kiroua
cyOsmmuen3un. B 1anHom ciaydae TpeOoBaHue 0 Bo3Bpare 3aKa3uumK 00fI3yeTcsl aJpecoBaTh
TOMY 3aKa34HMKY, Y KOTOpPOro oH npuooperaua Kiarwou cydannensun, Ho He K McnosiHuTE T10.

7.2. 3asBJeHUS O BO3BpaTe JCHEKHBIX CPEJCTB NMPHHUMAIOTCA B MHCbMCHHOM BHJC Ha aapec
9JIeKTpOHHON mouThl Mcmomauresst:  school.business.cool@mail.ru. 3asBiaenue 3amoiHsAETCS
3aka34rKoM COOCTBEHHOPYYHO, Ha 3asBJIICHUH 3aKa34unK CTAaBUT CBOIO JIMYHYFO MOIHCH, TIOCIIE Y€T0
CKaHUPYET 3asBJICHUE U OTIPABJISIET €ro CKaH-Komuto Ha SChool.business.cool@mail.ru ¢ ykaszanuem
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TEMBI TUChMa «3asiBIICHHE O BO3Bpare». K 00s3aTeTbHBIM ITyHKTaM 3asIBIICHHS HA BO3BPAT ACHEKHBIX
CPEACTB OTHOCSTCS:

7.2.1. maumMeHoBaHHe agpecara u gaHHbie 3asButens (PUO, aapec npoxuBanus, TenedoH, aapec
AJIEKTPOHHOM IOYTHI);

7.2.2. cymma oruladyeHHbIX Y cayr u uHdopmaius o moKynke (aara, uaeHTudukarop 3akaza, CcyMMa
3aKasa, croco0 OIUIaThl, HIEKTPOHHBII aapec, Ha KOTOPBIH ObUT 0OPMIIEH 3aKa3 MPOIYKTa);

7.2.3. Tpu4HMHBI, TOOYIUBIINE BEPHYTH ICHBIM U TTOIpOOHOE 000CHOBAaHKE CBOEH MTPETEH3UH;
7.2.4. peKBHM3WTHI JJIsl MEPEBO/A JICHEXKHBIX CPEACTB (HOMEp pacueTHOro cyeTa IOoJydaTelis, ¢
KOTOpPOrO  TNpOM3BOJWIACh  orulata  Ycuyr(-v),  HauMEHOBaHWE  OaHKa  TOJydYarels,
KOPPECTOHICHTCKUH cueT OaHka monydarens, OaHkoBckuid uaeHTudukammonnsiii ko (BUK), xon
npuarHbI ToctaHoBku Ha y4et (KIIIT), ®UO nonyuarens),

7.2.5. BbIpakeHHE corjacusi Ha 00pabOTKy NEepCOHANBHBIX NAHHBIX 3asSBUTENS, YKa3aHHBIX B
3asBJICHUU;

7.2.6. nmata, MOANHKCH U pactIuppoBKa.

7.3. K 3asBiIeHUI0 O BO3BpaTe MPHUKIAIBIBAIOTCS (DOTOKOMUS (CKaH) TUIATEKHOTO JTOKYMCHTA,
CBUJIETENHCTBYIOIETO 00 oruiare.

7.4. Pemienne o Bo3BpaTe WIM 00 OTKa3e B BO3BpAaTe JEHEKHBIX CPEJICTB IPUHUMACTCS
WcnonauTenemM B TEYEHUE NECATH THEH C MOMEHTA MOJYYEHHUSI COOTBETCTBYIOIIETO 3asBJICHUS
3aka3uuka.

7.5. JleHexxHble cpeicTBa BO3BPAIIAIOTCSA HA CUET 3aKa3yMKa, ¢ KOTOPOro MPOM3BOAMIACH OILIaTa
VYenyr(-u), B Te4eHHEe JECSITH JHEH 10Cie MPUHATHSI pEIIeHUs O BO3Bparte.

[Ipu sToM 3aka3unKy BO3BpAIIAIOTCS YIUIAYEHHBIE UM JICHEKHBIE CPEJICTBA 332 BBIYETOM CTOMMOCTH
(bakTUYeCKH OKa3aHHBIX YCIYr (Hampumep, ypokoB u(uiau) KypcoB, K KOTOpbIM 3aka3uuKy ObLI
MPEAOCTaBIICH JIOCTYM), U (DAKTUYECKU TOHECEHHBIX VcromHuTeNneM pacxoaoB (HAJIOTH, COOpHI,
0aHKOBCKHE KOMHUCCHH U T.I1.).

7.6. B cmyuae, ecriu Bo3Bpar ocyuiecTBiseTcs 3a Y ciyry aubo [laker yciyr, mpruoOpeTeHHyo(- blif)
M0 CKUJKE (CHelMaTbHOMY HPEIOKEHHUI0), CTOUMOCTh Y CIYT ONpeeNseTcss Ha JaTy WX OIJIaThl
3aKa3yuKoM, U JaHHAsi CTOMMOCTh IIEPECYUTHIBAETCS C Y4ETOM CKUIOYHON LIEHBI.

7.7. B ciyuae yJOBIETBOPEHHs 3asBJICHHS O BO3BpaTe JAEHEXKHBIX CPEICTB JOCTyN K
WNndpomarepuany s 3akazuuka Hpekpamiaercad B TedeHue | (0JHOro) IHS C AaThl HallpaBJICHUS
HcnonuureneMm 3aka3unKy pELIEHHs O COOTBETCTBYIOLIEM BO3BpaTe. YKa3aHHOEe TpeOoBaHME
3aka3zuMKa 0 BO3BpATE TaKKe CUUTACTCSI OT3bIBOM 3apaHee JAaHHOTO AKIIENTa, YKa3aHHOTO B ITYHKTE
1.3. JToroBopa

7.8. B ciyuae, ecnu 3akazuMK OpeAbsBUI TpeOOBaHME O BO3BpATE JACHEXKHBIX CPEICTB I10
OKOHYAHHUIO TOJy4eHus Yciayr, B ToM uucie — jpocryna k Kypcam, - naHHoe TpeOoBaHuEe He
MOJUIEKHUT YAOBJIETBOPEHUIO B CHUJIY HEBO3BPATHOCTH LU(POBBIX MpoaykToB. [loaTomy Bo3Bpar
BO3MOXEH MCKJIIOUUTEIBHO B CIlydya€ HECOOTBETCTBHs YCIyr 3asBIeHHOMY VcnomHurenem
KadyecTBy, OO B ciyyae, eciad 3aka3uuKk MNpenbsBuil TpeboBanue o Bo3Bpare JO momeHTa
nosrydeHus nocryna k MMlapomarepuany n1mbo nHoro paktudeckoro okazanus Y ciyr McnonHurenem.

7.9. HcnomHuTeNnb HE HECET pacXobl, CBSI3aHHBIE C IEPEUNCICHUEM JEHEKHBIX CPEJCTB 3aKa3unKy
- BO3BpAT JECHEKHBIX CPEICTB IIPOU3BOIAUTCSA II0 PEKBU3UTAM IUIATEINIBIIMKA, C YACp:KaHUEM
KOMHUCCUHM OaHKOBCKHMX, KPEIWTHBIX OpraHMU3allMii U COOTBETCTBYIOIIMX IUIATEXKHBIX CHCTEM 32
OCYILIECTBIICHHE OIJIAThl BBIOPAHHBIX Y CIIYT.



7.10. UcniommHUTENb HE HECET OTBETCTBEHHOCTD 33 CPOKH MOCTYIUICHHUS JIEHEKHBIX CPEJCTB HA CUET
3akazunka. @akToM BbIMONHEHUs VcmomHuTeneM o0s3aTenbCTBA SIBISETCS MOMEHT (mara)
MEPEUYUCIICHUS ICHEKHBIX CPEJICTB 3aKa3YMKY B YKa3aHHBIU B I1. 7.5. CPOK.

8. OTBETCTBEHHOCTD

8.1. TlpunsTthe permeHUii Ha OCHOBE Bcell mpemocTtaBieHHOW HMcmomHuTenem wuHpoOpManuu
HAXOJWTCS B MCKIIIOUUTEIBHON KOMITETEHIIMH 3aKa3dyuKa. 3aKa3yuK MPUHUMAET Ha ceOsl MOIHYI0
OTBETCTBEHHOCTh M PHCKH, CBSI3aHHBIE C HCIOJb30BaHUEM HHQOpPMALlMM U MaTepUasoB,
MPEIOCTaBICHHBIX VICTIONIHUTEIEM B paMKax HCIOJHEHHUS CBOUX O0S3aTEIbCTB MO HACTOSIIEMY
Horosopy. cnonHuTenb He TapaHTUPYET COOTBETCTBHE COJEPIKAHUS OKA3bIBAEMBIX 10 HACTOALIEMY
Horoopy Ycayr oxxunanusm 3akazuuka. McnoiHuTens He HeCeT OTBETCTBEHHOCTH 3a JIOCTHKEHUE
3aKa3zyMKoOM >KeJIaeMoro pe3ysbTara, TaKk Kak 3TO 3aBUCUT OT MPOJOJIKUTEILHOCTU U PETYJIIPHOCTH
3aHATHIA 3aKa3unKa, ero WHANBUIYAITBHBIX OCOOCHHOCTEH U JIMYHBIX KAYeCTB, KAUYECTBA M CKOPOCTH
OCBOEHUS/BHEIPEHUS TTOJTy4aeMbIX OT VcrionHuTeNs 3HaHUI 1 MaTepUasoB.

8.2. HcnonHuTtenb He HECET OTBETCTBEHHOCTh 3a XKU3Hb, 3/[0POBbE U CAMOUYYBCTBUE 3aKa3ulKa, €ro
(uHAaHCOBOE MOJIOKEHHE, MOPAJIbHOE, IICUXOJIOIMUYECKOE COCTOSHUE U PE3YJIbTaThl JEATEIbHOCTU
aubo Oe3neiicTBusA. 3aka3yMK CaMOCTOSITENIBHO —oIpenenser aias ce0s BO3MOXKHOCTb U
11€J1€c000pa3HOCTh IPUMEHEHUSI METOJI0B, ClI0c000B, MeToaAuKU Kypca(-0B) 1 BBINOIHEHUS 3aJaHUM
Hcnonuurtens  (KoncynabranTa) W/MiaM — ynpakHEHMH, pekoMmMeHIyeMmblx  VcnomHurtenem
(Koncynbrantom). 3aka3yuMk yJOCTOBEPSET, UTO CAaMOCTOSITEIbBHO HECET OTBETCTBEHHOCTH 33 BCE
IIPUHATHIE PELIEHUS U COBEPIUEHHBIE NIEWCTBHA B Ipouecce npoxoxacHus Kypca. [Ipu stom
pelieHue, BBINONHATH pekomeHaauuu Mcnonnurtens (KoHcynpTaHTa) WM HET, NpUHUMAeTCA
3aKa3uuKOM CaMOCTOATENbHO, PABHO KaK M pEIIEHHE BCTYNaTh B KaKUe-TUOO OTHOIIEHUS C
HcnonauTreneM Uiy Her.

8.3. HcmomHuTens HE HECET OTBETCTBEHHOCTH 3a HEBO3MOXHOCTH MPEJOCTABICHHUS YCIyT
3aka3uuKy Mo NPUYHHAM, CBSI3aHHBIM C HapyllleHueM paboThl IHTepHeT-KaHana, 000pyJ0BaHUS WIH
IPOrPaMMHOT0 OOECTeYeHUs] CO CTOPOHBbI 3aKa3uuKa, a TaKKe IO JII0OBIM JIPYTUM NpUYHHAM,
IPEMSTCTBYIOLIUM MOTYYEHHUIO 3aKa34MKOM yCIIyT, BOZHUKILIUM HE 110 BUHE 3aKa3uuKa.

8.4. Bcro OTBETCTBEHHOCTh 32 HE3aKOHHOE HCIIOJIb30BaHHE HMH(OpPMAIMHM, SBISIOIIEHCS YacThiO
Kypca U noixydeHHor oT Mcnonanurens 3aka3uukoMm HeceT 3aka3uMK. 3aka3uMK MPUHUMAET Ha ceOst
0€30roBOpOYHOE O00S3aTENBCTBO HE CO3/aBaThb MHPOM3BOJHBIE M AHAJIOTMYHBIE CO3JaHHBIM U
oka3bIBaeMbIM VcronHuTeNneM NpoayKThl (Kypchl), HE PaclpoOCTpaHsTh, HE NMEpeNaBaTh TPETbUM
JMIIaM WM HE MCIIOJIb30BaTh JIOOBIM CHOCOOOM YacTUYHO WM MoJHOCThIO MHpomarepuan u
conepkanue Caiita U KypcoB MHa4e Kak Ui LIeJieil JINYHOr0O HEKOMMEPUECKOro MoTpedieHus, 3a
WCKJIIOYEHHEM CIIy4aeB, IIPEeIyCMOTPEHHbIX IMyHKTOM 5.1.5, 5.1.6., 5.2.4. Hacrosmero Jlorosopa.
[Tpu HecoOmoneHun myHkTa 5.2.4 (mpu BbIABICHHM (PakTa JOCTyna TPETbUX JIML K YCIyram,
[Takeram u (nam) ero yactaM uepe3 JInunblii kabuHeT 3aka3uuka) Mo TpedoBaHuio McnomHuTeNs,
HaIlpaBJIsieMOMY Ha aJIpecC AIEKTPOHHOU MOYTHI, YKa3aHHOM 3aKa34MKOM IIpU peructpanuu Ha Caiite,
3aka3uuk 00s13aH yruatuth mtpad B pazmepe 500 000 (marbcot Teicsad) pyousieit. [lpu Hecobmonennn
nyHKTOB 5.2.3, 5.2.5, 5.2.6 w/wmm 5.3.6 JloroBopa 3aka3zuuk 00s13aH yIuaTuTh mTpad B pasmepe
1000 000 (omuH MunMoH) pyoseil. Pasmep mrpadoB 00yClOBIEH CTENEHbIO BO3MOXHOIO JHOO
IPUYMHEHHOTO Bpela IMpaBaM M 3aKOHHBIM HHTepecam VcmomHuTens, KOTOpbIH MHOTOKpPaTHO
IPEBBIIAET CTOUMOCTh Y CIIYT, OIUTAYeHHBIX 3aKka3uyuKkoM 1o Hacrosmemy Jlorosopy. TpeGoBanue
Hcnonmuutens o BbluiaTe mTpada MoJIeKUT HEMEIJIEHHOMY YIOBJIETBOPEHHIO B JOOPOBOIHHOM
nocynebHoM nopszake. B ciyuae oTkaza nubo0 HeyIOBIETBOPEHUs TpeOOBaHMs O BhIIaTe mITpada
3aka3zunkoMm, VcronHuTtens BIpaBe HeE3aMeAIUTENIbHO O0OpPaTUThCA B CYJ 3a 3alllUTON HapYyIIEHHOTO
npasa.



8.5. HMcmomHuTens HE HECET OTBETCTBEHHOCTH 3a JACHCTBUS OAHKOB, 3JIEKTPOHHBIX IUIATEKHBIX
cHCTeM, 00eCIeUnBaIOINX OIUIATy W BO3BPATHI JIEHEKHBIX CPEICTB MPHU MCIIOJHEHUH HACTOSILIETO
Horosopa. Taxke VcnonHuTens HE HECET OTBETCTBEHHOCTH 32 HEBO3MOXKHOCTH OKA3aHUS yCIyT
3aka3uuKy M0 MpUYMHAM, HE 3aBUCSIIUM OT caMoro McrmonHuTens, a UMEHHO: HapyIlleHHe paboTh
Hurepnera, o6opynosanus miu [IporpamMmmHoro obecriedeHust co CTOpOHBI 3aKa3umka, cOou B padbote
ciyxk0 email-pacchlIku, B TOM 4uMCIIe MpH Nonajanuu nuceM Mcnomuurtens B manky «Cmam». B
JTAHHOM CITy4ae yCIyTH CUMUTAIOTCS OKa3aHHBIMU HaJUIeKaIIuM 00pa3oM U MOUIeKAIIMMH OIUIaTe B
IIOJTHOM pa3Mepe.

8.6. 3aka3zumK MOATBEPXkKAAET, YTO €ro Hecoriacue ¢ MHEeHWeM lcmomHuTens, SKCIepToB,
KOHCYJIBTAHTOB, KypaTOpOB WJIHM CIHUKEPOB, METOAMKOW U COJIEp)KaHHEeM YCIyr He SBISETCS
OCHOBAaHHMEM I BO3BpaTa ACHCKHBIX CPCACTB U MPCABABICHUA HpeT€H3I/II\/JI I10 Ka4YCCTBY. Taxcke He
ABIIIETCS. OCHOBaHMEM JUIsl BO3BpaTa COOCTBeHHOE Hekenanue npodtd Kypc mo koHna wu(uim)
BHCAPATH IMOJIYYCHHBIC OT Ucnonnurens 3HaHug U I/IH(l)OpMaLII/IIO, PAaBHO KaK W HMHBIC NPHUYNHBI
JUYHOTO Xapakrepa. /laHHble MPUYMHBI HE 3aBUCAT OT VICIOMHUTENS U HE ABIAIOTCS OOBEKTHUBHO
BIUSIONIMMH Ha B3auMOOTHoIIeHus: CTOpOH 1o HacTosiiemMy JloroBopy.

8.7. B ciydae mpenocTaBIeHUS HEJAOCTOBEPHBIX MEPCOHAIBHBIX [AHHBIX 3aKa3YHMKOM —
Hcnonuurtens OiokupyeT 3aka3yuky JOCTYN K JIMYHOMY KaOMHETy 0e3 BO3MOXKHOCTHU
BOCCTaHOBJICHHUS.

8.8. B ciyuae Hecobmronenuss 3akazuukom Im.i. 5.3.9.1-5.3.9.3 HcnonHuTenp BOpaBe 3ampeTHTh
3aka3yuKy JEeWCTBOBATh B COOTBETCTBHM ¢ IyHKTOM 5.1.5. Hactosmero JloroBopa Ha Bpems WiH
HaBCer/a.

8.9. B cmydae HapymieHuWs WHBIX YCJIOBHM Hactosmiero JloroBopa, CTOpPOHBI HECYT
OTBETCTBEHHOCTh COTJIACHO JIEUCTBYIOIIEMY 3aKOHOAaTeNbCTBY Poccuiickoit denepanuu.

9. BAK/IIOYUTEJBHBIE MOJIOKEHUSA

9.1. DJeKTpOHHBIM JOKYMEHTOOOOPOT MO ajapecaM SJEKTPOHHOM IOYThl, yKa3aHHOH
HcnonnuteneM B HactosuieMm JloroBope, M yka3aHHON 3aKa3yMKOM IpPH 3alOJHEHHM 3asiBKU Ha
perucrpanuio, npupaBHuBaeTcst CTOpoHaMU K JJOKYMEHTOOOOPOTY Ha OyMaXXHBIX HOCUTEIISX, B TOM
YHClie IPU HAIlPaBJIEHUHU NPETEH3UN U (UJIM) OTBETOB Ha MPETEH3UU.

9.2. HcnonHWTENb MMEET MPaBO Ha OT3bIB OPEepTHl B COOTBETCTBHU cO CT. 436 I'pakmanckoro
kogekca Poccuiickoit ®@enepanuu. B ciydae or3piBa Hactosmieil odeptsl HacTosimuii JloroBop
CUMTAETCS MPEKPALIEHHBIM C MOMEHTA TaKOro OT3bIBa. OT3bIB OCYIIECTBISAETCS IMyTEM pa3MeleHUs
cooTBeTcTBYMOIIEH nHpopmanuu Ha Caiite MO0 MyTEM OTHPABKH JUYHOIO 3JIEKTPOHHOTO MUChbMa
3aKa3uymKy.

9.3. Hcnonuurtenb ocTaBigeT 3a coOO MpaBO M3MEHSTh WM JOMOJHAThH JHOOBIE U3 YCIOBUI
Hacrosimero JloroBopa B moboe Bpems, OmyOJMKOBBIBas Bce u3MeHeHuss Ha Caiire. Ecnum
OIMyOJINKOBAHHbIE M3MEHEHMsI JUIsl 3aKa3urMKa HelMpHeMJIeMbl, TO OH B TeueHue 7 (cemu) AHEH ¢
MOMEHTa OIMyOJIMKOBaHUS U3MEHEHUH JI0JKEeH yBeIOMUTH 00 3ToM McnonuuTens nucbMeHHo. Eciu
YBCAOMIICHHA HE MOCTYIMUJIO, TO CHHUTACTCA, YTO 3aka3unK npoaoKacT MpUHUMATh Y4acTUC B
JIOTOBOPHBIX OTHOILEHUX ¢ MicroHUTENeM Ha HOBBIX YCIOBUsX. [IpH 3TOM CTOMMOCTB OMJIaY€HHBIX
YCIyT U3MEHEHHIO HE MTOJUIC)KHUT.

9.4. Hacrosmuii JloroBop MOXKeT ObITh paCTOPTHYT 10 MHMIIMATUBE 3aka3uuka. [IpuHumas Bo
BHUMaHME €IMHOBPEMEHHOE IpeocTaBlIeHre 3aka3uuKy foctyna k [lakery ycmyr, 160 oTaenbHbIM
yciyraM ((pakTudeckoe UCIOJHEHHE B MOMEHT HampasiieHus: Kimtoua noctyna mubo runepcchbuiki,



MOCPEACTBOM KOTOpOM 3aka3uWk TOJy4yaeT oOKas3biBaeMble lcrmonHutenem ycnyru), cymma
(akTHUECKH OKa3aHHBIX VICIIOMHUTENEM yCIyT, B CIydae pacTOp:KeHUs HacTtosuiero JloroBopa 1o
MHULMATHUBE 3aKa34yMKa, paBHA CTOUMOCTH yciyr Mcnonnurens no Hacrosmemy Jorosopy. B nnbix
cllydasix — IMPH BO3MOXKHOCTU OTNpPEAETICHUs CTOMMOCTH YacTell Kypca JuOO0 CTOMMOCTH 4acTen
OTZENBHBIX YCIyT — B BOIIPOCAaxX pacTopxeHus JloroBopa M BO3BpaTa yIUIAYEHHBIX 3aKa3YUKOM
JIEHEKHBIX CPEJICTB CTOPOHBI PyKOBOJICTBYIOTCS IIOJIOKEHUSAMU pasjena 7 HacTosuiero JJorosopa.

9.5. JloroBop MOXeT OBITh pPacTOPrHYT MO HMHUIMATHBE lcmomHuTens B ciyyae HapyIIeHUS
3akazuukom 1.m. 5.2, 5.3 nHacrosmero JloroBopa. PacTropkeHue NpoOUCXOIUT YBEAOMIICHUEM
3aka3uMKa IOCPEACTBOM JJIEKTPOHHOM IIOYTHI, YKAa3aHHOW WM IIpM PErucTpaluyd Ha caiite
Wcnonuurens. [leHexHsle cpeAcTBa, yIUladyeHHble VICHOMHUTENO, B 3TOM Clly4ae BO3BpaTy HE
HOJJIEKAT.

9.6. Ilo Bcem Bompocam, HE YPEryJUPOBAHHBIM HACTOSIIUM JIOTOBOPOM, CTOPOHBI
PYKOBOJICTBYIOTCSI ICCTBYIOIIMM 3aKOHOJaTeIbCTBOM Poccuiickoit denepanum.

9.7. Ilpu3HaHue Cy0M KaKOro-aubo0 MOJI0KEHUS HACTOSILEro JOrOBOpa HEACHCTBUTEIbLHBIM UITU
HE TMOJJICKAIIUM TPUHYAUTEIBHOMY HCIIOJHEHUIO HE BJICYET HEJACHCTBUTEIBLHOCTH HHBIX €T0
MOJIOKEHUH.

9.8. Hacrosmuii JloroBop neicTByeT Ha TEPPUTOPUH BCEX CTPaH MUpPa U B MH(GOPMAIITMOHHON CeTU
Nurtepuer.

9.9. Bce marepumanbl, AOCTYI K KOTOPBIM TIPEAOCTaBIseTCA 3aka3uuky lcnoiaHurtenem mpu
OKa3aHUU YCIYT MO HacTosueMy JloroBopy, sIBISIOTCS 00BEKTaMH aBTOPCKOTO MpaBa.
WNudopmanus, K KOTOpor 3aKa3uuK MOITy4aeT JOCTYI, a TaKKe MepeaaBaeMas U/iii BIChIIIaeMast
3aka3uMKy B paMKax OKa3bIBaeMbIx Mcmomnurtenem Yciyr, mpeqHa3HadyeHa TOJBKO 3aKa3dMKYy,
HOCHUT KOH(HUACHIIMAILHBIN XapaKTep, 3aIlIUIICHA TOJI0KECHUIMH JICHCTBYIOIIET0 3aKOHOAATEIbCTBA
00 aBTOpPCKOM MpaBe U 0e3 JOMOJHUTENbHBIX COTJAIIEHUH WM O(PUIMATBLHOTO MHCHbMEHHOTO
coritacusg cniojtHUTEIIST HE MOXKET KOIIMPOBATLCH, NEPCAABATECA TPETHbUM JIMIAM, TUPAXKUPOBATHCA,
pacmpoCTpaHAThCS, MepechUIaTbes, MyONIMKOBAaThCc B DIEKTPOHHON (opme mb0 Ha OyMakKHBIX
HOCHUTEJISIX, 32 UCKIIIOUEHHUEM CITydaeB, MPEAYyCMOTPEHHBIX TyHKTOM 5.1.5, 5.1.6., 5.2.4. HacTos111€TO
Horosopa.

10. PEKBMU3UTBI UCIIOJTHUTEJIA:

WHauBHyanbHBIA pEeAIPUHUMATEND
JlutBunenko CBetniaHa AjeKcaHIpOBHA
HNHH: 233909792674,

OI'PH HUII 316237500099441

P/C: 40802810430000057235,

bankx: KPACHOAPCKOE OTAEJIEHHE Ne 8619 ITAO CbEPEAHK
BHUK: 040349602,

K/C: 30101810100000000602

Anpec: KpacHonapckuit kpait, ropox HoBokyOaHck, ynuna KpectbsiHckas, g1om 40
E-mail: school.business.cool@mail.ru
Tenedon: +79182317093

* coyuanvnas cemv Uncmazpam — npoodykm xomnanuu Meta Inc., desmenvrHocms komopoti
sanpewena ¢ P® no coobpadicenusim skCmpemMucmekou 0essmenbHoCmu
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Ipuio:xxkenune Ne 1
K JloroBopy 0 BO3ME3HOM OKa3aHUU HHPOPMAITMOHHO-KOHCYJIBTAIIMOHHBIX YCITYT
B penakiuu ot 07.06.2024 r.

Ycaosus Bo3Bpata KypcoB «BUSINESS COOL» u nonojiHuTeabHBIX yeayr UcnosHuTe st

B coorBerctBuu ¢ m. 14 IlepeuyHs HenmpoaOBOJILCTBEHHBIX TOBApOB HAJUICKAIIETO KAauyecTBa, HE
MoJIJIeKaX 0OMEeHy, YTBEpKICHHOTO rmocTaHoBiIeHueM [IpaBurenscTBa Poccuiickoii denepamnmu
ot 31 nmexabps 2020 r. Ne 2463 «Iloctanosnenue IIpaButenscrBa PO ot 31.12.2020 Ne 2463 «O6
yTBepkaeHun [lpaBuii mpojaku TOBApOB IO JOTOBOPY PO3HUYHOM KYIUTU-TIPOJIAXKH, IMEPEUHS
TOBApOB JJIUTEIBHOTO MOJIb30BAHUA, HA KOTOPbIE HE pacIpOCTpaHsieTcsl TpeOoBaHHUEe MOTPEOUTENS O
0€3BO3ME3/IHOM  IPEAOCTaBICHUH €My ToBapa, o0JaJarolero J3TUMHU KE OCHOBHBIMU
NOTPEOUTENHCKUMU CBOMCTBAMHM, Ha IMEPHOJ PEMOHTA WJIM 3aMEHbl TaKOrO0 TOBapa, W IepeuHs
HETPOJIOBOJIBCTBEHHBIX TOBAapPOB HAJUICKAIIETO KAayecTBa, HE IOMJISKAIIMX OOMEHY, a TaKke O
BHECEHUM W3MEHEHUN B HeKoTopble akThl llpaBurennctBa Poccuiickoit ®Dexpepanum», yciayra
noctymna Kk kypcam « BUSINESS COOL» siBnsiercss HeBO3BPAaTHBIM HM(POBLIM ToBapoM. [loctyrm
OTKpbIBaeTcs Ko BceM MHbomarepuanam (Kypcam U UHBIM MaTepuaiaMm) OJHOBPEMEHHO, B CBS3H C
4yeM y 3aKa3dyrKa UMEETCS BO3MOKHOCTh 3HAKOMHUTBLCS CO BCEMHU MaTepuaiaMu KOO ¢ JTHOO0BIM U3
HUX — BBIOOPOYHO, MO COOCTBEHHOMY YCMOTPEHHIO. YCIYrH MPEAOCTaBISIIOTCS B LU(PPOBOM
dopMaTe W SBISIOTCS HEBO3BPATHBIM TOBAapOM, O 4éM 3aKa3yuK YBEIOMIIEH M 0E30rOBOPOYHO
MPUHUMAET JaHHOE YCJIOBHE.

B cnyuyae npuoOpereHHsl AONOIHUTENbHBIX yciayr VcnoiaHuTens, Ui KOTOPBIX yKa3aHbl CPOKU
OKa3aHus (K MpUMEpy, OHJIAiH-BeOUHAP, KOTOPBINA MTPOBOJMUTCS B KOHKPETHYIO ATy M T.II.) — OTKa3
3aka3uuka (C MOJHBIM JHOO YaCTMYHBIM BO3BPATOM YIIJIAUEHHBIX 3aKa3UYMKOM JICHEKHBIX CPEICTB)
BO3MOJKEH TOJIBKO 10 MOMEHTA OKA3aHU JAHHOMN YCJIYIH.

B cootBerctBuu c m. 3.3 JloroBopa, Yciuyru, ajis KOTOPBIX HE YCTAHOBJIEHBI CPOKH OKa3aHUs,
CUMTAIOTCS OKa3aHHbIMH C MOMeEHTa OTKpbITHs McnomnuteneM 3aka3uumky JocTyna K
WUndpomarepuany, nubo nposeaenus OunaiiH-mepornpustus. OHIailH-MEpONpUSTHE CUUTAETCs
IIPOBEJCHHBIM BHE 3aBUCUMOCTH OT CTETIEHH BOBJICUEHHOCTH 3aKa3unKa, IPUCYTCTBYIOLIETO HA HEM,
a TaKKe BPEMEHHBIX U TEXHUYECKUX BO3MOXKHOCTEH 3aKa3zdyuKa Mojay4yaTh HHGOPMAIUIO HA JAHHOM
OHJIAH-MEpPONPUATUH B IOJTHOM 00BEME, MOCKOJBKY JaHHBIE 0OCTOSTEILCTBA HE 3aBUCST OT BOJIU
Hcnonaurens.

ITomuuTe!!!
Hoctyn Kk Kypcy — 310 HHGOPMAIHOHHBIA MPOAYKT, BO3BPAT JIeHer 32 KOTOPbIii HEBO3MOKEH.
AxTuBupys Kiarou nocryna, Bel npuanmMaere 310 npaBuJio.



